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' 1658 ¢ BYE
UNIT 1 - B158 — NEOHIF 1R
hs% & HtE

By the end of this lesson you can: I can name the main types of care facilities and the roles of the
care team in Japanese.

WARM-UP
Think about a care facility you have seen or worked in. Who works there, and what do

they do?
Model answer: FijllZE#EE N A — ATl MEMB L BEMLE 7 7~ v =TV
ER

VOCABULARY

Word or phrase Meaning Example

JitiE% facility, institution (care facility) Z DIERLIIERD &30V T 3,
This facility is close to the station.

Finlsgi#E N special nursing home for older adults R, MR S g D

FA—2a (K¢ (tokuyo), for people who need high levels  E < & & 3% T9,

#) of care A tokuyo is a facility where older
adults who need care live long-
term.

frEENRME  health facility for older adults (roken), EETIE, VN ELTHRI

iz (CGE) focused on rehabilitation and returning 522 LU F 3,

home At a roken, people do rehabilitation
and prepare to go home.

IN—7k—2 group home for people with dementia, TN—TR— 21, DA

small communal living T—HICEFBLE T,

In a group home, a small number of
people live together.

TAY—EL R day service (adult day care), users come TAH - XTI, BEICES

during the day and go home in the RPABDOXEEZ LE T,
evening At day service, we support meals

and bathing during the day.

I 2 care worker, care staff MR, FHEORFESA
BEFLEVET,
Care workers help users with meals
and bathing.



O Tis% & BHAE

itk 1 certified care worker (national MR TE. TEDERKER
qualification) T3,

Kaigo fukushishi is a national care
qualification.

Hihi nurse Bighm, IR OMERE
B r 72 LET,

Nurses check health conditions and
provide medical care.

Ao care manager, who makes care plansand 7 7~3xI vy =&, 777 7>

Tr— coordinates services ED £3,
The care manager makes the care
plan.

FIHH user, resident, person who receives care HMAENFEETHE LTI NZEL
720

The user talked to me with a smile.

GRAMMAR: &5+ TT /BEDEWVWS (~IE~T7T) & T~ WVWSHER]

READ AND NOTICE

A HFZXARNERETT 2, B ldwv, MEBRETT, ADDONIERTITD, B r7~x
Py —DUHXATT, AAFBELVLOIMRKTHOTVE TS, Bz, ERETHNNTWE
3

What do you notice? Look at the sentences. How do you say 'is a care worker' and 'a facility
called tokuyd'? What comes after the person or thing?

The pattern: Use ~13~TC7 for 'A is B' (profession/name). Use ~ & \» 5 iz for 'a facility called

v
~

Pattern: ~/¥~T7¥ (A is B). Use it to say someone's job or name: HF X AX/M#EME TS, For'a
facility called X', use X &\ 5 fifiz%. Example: %72 &\ 5 fiigk TEWTW X 3, Negative: ~i3~
CxHhEEA/[/~TIEHDH E£EA. Question: ~1IZ~T T D

COMPARE WITH YOUR OWN LANGUAGE
In English you say 'T am a care worker' with 'a'. In Japanese, you usually do not need 'a’
before the job: FAlZ/MEE T3, Also, Japanese often drops 'T' when it is clear.

MINERE T, I am a care worker.
HPXAREEMC DD VA, Tanaka-san is not a nurse.
IWHZX AR 72T % —T3h, Is Yamada-san a care manager?



O Tis% & BHAE

Z ZRRFR Y WS T This is a facility called tokuyo.
IN—THR—=KEWS i THNTVE T, I work at a facility called a group home.
FIHHE & T, The users are older adults.

HD N3tk T 3 D Is that person a certified care worker?

USEFUL PHRASES

IR B T T Introduce your own job.

H X AZBERITT, Introduce a colleague's job.

~C WS i TENCTOE TS, Say what kind of facility you work at.

ZZiEFETY, Say what kind of facility this place is.

F73T =IOV ETDH, Ask where the care manager is.

FIHBFIZEABRNTT D, Ask what kind of people the users are.

TAEEA. IR 2D FEA, Politely clarify your qualification.
PRACTICE

1. TR MEEREE . 1 Which is correct?
A 72
B. T¥
C.¥7
D.TL7
v Answer: T3

To say 'T am a care worker', use noun + T3: NM&ME T,

2. [ILH X AT FEER HHFEEA,
v Answer: Tl
Negative of TS is TiZH D EHA Or LsdHbh THA.

3. Put in order to make 'This is a facility called a group home.'
2| =T FR—L | WS || fiEZTT

v Answer: Z 2 7N —THR—A LW ik TS
Use X &\ 5 fifig% for 'a facility called X'



4. Match the job with its description.

gl B helps with meals and bathing

B Afi checks health and does medical care
TR X — makes care plans

AR national care qualification

Each role has a different main task in the care team.

5. Which sentence asks 'Is Tanaka-san a care manager?'
AHPXANFTIr 7T ¥ —T L7,
B.HF XA 7Y v —T79,
CHPZARFI 72T r—ULsdHDEEA,
D. HFZAWRFT 72T v —T3 b,

v Answer: HPX AT 79323 ¥ —TI D

Question = noun + T3 % with rising intonation.

6. Ff& s CEVWTWE T,

v Answer: 2\ 5

Use ~ &\ 5 fifidk to mean 'a facility called ~'.

SPEAKING TASK

partner one question about their workplace.

T7RAT Y —I3 IV E T,

WRAP-UP

His% & B

In pairs, introduce yourself and one colleague. Say your job, the facility type, and ask your

Situation: You are new at a facility. A colleague asks about your background and team.
IINEBRBETT, | FRZVLOIMRTEHVWTWES, || HPZAREERMTT,

You can now name facility types and care-team jobs, and say 'A is B' and 'a facility called X'.
Next time: Next lesson: €% £ —H D jii41 — shifts and the daily schedule at a care facility.



UNIT 1 - 18 — NEORIF L 1&E

#HHB—HDAEN

HFr—ADRN

By the end of this lesson you can: You can talk about work shifts (early shift, late shift, night shift)
and the daily flow of a care facility in Japanese.

WARM-UP
Think about a care facility you know or have visited. What time do staff start and finish?
What happens in between? Try to describe it in simple Japanese.

Model answer: fAIZREHFD & =, THRACHEI L T, 16FHEE L %3,

VOCABULARY
Word or Meaning
phrase
B early shift (e.g., starting in the morning)

B

wH)

7 b

HLED

B

late shift (e.g., starting in the afternoon)

night shift

shift (work schedule)

handover (passing on information
between shifts)

break (rest period)

changeover, shift change

clocking in, starting work

clocking out, finishing work

Example

HHZERZDOT, 6FITEE %,

Tomorrow I have the early shift, so I will
getup at 6.

EFROHZ, KI0FHTEE L £9,
On late shift days, I finish work at 10 p.m.

wED L FE, KEZ LoD
ER

During night shifts, I make sure to take
proper breaks.

KEHDT 7 P EMER LTI W,
Please check next week's shift schedule.
FLZEDT, FHBEOKTFEZIEZAF
ER

In the handover, we report on the
residents' condition.

BAREZ12E 0 1R T TS,
The lunch break is from 12 to 1.

BFICA Xy 7R L F 9,

Staff change over at 3 o'clock.

HEI L7256, XTHIRICERR £9,

When I arrive at work, I first change into
my uniform.

BERNIC, HEZ2EE £ T,
Before finishing work, I write the daily log.



g iy —A RN

—Hojifr  daily flow, daily schedule —HOWNZHNICHIAL £ L,
I explained the daily flow to the new staff
member.

GRAMMAR: TIME EXPRESSIONS WITH ~*5~F T AND SEQUENTIAL ACTIONS
WITH ~TH 5, ~F7

READ AND NOTICE
A:BIEESZTXWVWET, SHIFEFTTR, B 3w, TRRCHEIL TS, TCICHLIED & H
=F9, A RBUIMAEEDL SMAREETTIH, B 120 51K TTY, RKEL TS, /7
B7ICRD £, A WO NIARICRAR LT, B YHSRCRRL T 6, BEHDAD
—HOWMNEMHRL F 35

What do you notice? Look at the phrases with 7* 5 and % T, and the phrases with T2 5.
What do you think they mean? How are they used in the conversation?

The pattern: 7> 5 shows the starting point (from), % T shows the ending point (until). ~T?»* &
means 'after doing ~', and the next action follows.

Pattern: [time] 75 [time] £ T = from [time] until [time]. Pattern: [verb in T-form] 2> 5. [next
verb] = after doing [verb], do [next verb]. Use 7> &~ % T for time ranges (e.g., 9Kf 5> & 5K £ ).
Use T 5 to show the order of actions (e.g., HEI L T2 5, HLED 2 & £ 3). #1 mistake:
Don't confuse 7> 5 (from) with % T (until). Also, remember that T?* % attaches to the T-form
of a verb, not the % 3 -form.

COMPARE WITH YOUR OWN LANGUAGE

In English, we say 'from 9 to 5' and 'after doing X, I do Y'. Japanese uses 7> 5~ % T for time
ranges and ~"C7» 5 for 'after doing'. Note that % T can also mean 'until’ for actions, but
here we focus on time.

HB 7R 5160 % TTY, The early shift is from 7 to 16.

BAREIZ120 1 TTY, The lunch break is from 12 to 1.

HHEILTH S, HIRCERZ X, After clocking in, I change into my uniform.

HLZEDZEOVWTH2S, 7208714753, After listening to the handover, I go to the
floor.

R D NIRRT £ 579 What time do the night shift staff change
over?

HWELTH S, FRAH2ZLET, After taking a break, I work again.

BENST 20612, HitzHZXET, Before clocking out, I write the daily log.

10



—HDHRNZHAL TH L, FEREECTRoTAHE

L&o,

USEFUL PHRASES
FHEIREFETT D, BETIT D,
PRI FTIRG > & ([l % TT I A

HLZAD ZHVTEL, 70 7IiT& %
ER

RO EiZ, HKEZL-oDED
ER

IR ZRL £ 97

LS, XF24 80— F2MLE
ER

BEGIC, LAY Z2EHZ T,

PRACTICE

1. BAEITR
A D5/ 1o
B. 2256 /(T
C.E¥T/ H56
D.¥TC/%°T

v Answer: 55 ¥ T

16/ T35

HFr—ADRN

After explaining the daily flow, let's actually
try it.

Asking a colleague about their shift today.
Asking about break times.

Explaining the order of tasks after handover.

Talking about breaks during night shift.

Asking what time the shift change is.

Describing what you do first when you arrive at
work.

Talking about writing the handover before leaving.

Use 72 5 for the start and % T for the end: 7R 516K % T.

2. HEL T
v Answer: %> 5

. HRICEEZ £,

After the CT-form (H#) L C), use 2> & to mean 'after doing'.

3. Put in order to make a sentence:
FFLXEDZ | H\WT | 256

77z

FEE¥

v Answer: HLU3ED ZEWTH S 70 7178 %
The correct orderis: HLED W TH» 5, 707172 F 75,

11
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4. Match the Japanese words with their English meanings:

B% early shift
P late shift

&) night shift
FLIXD handover

These are common shift-related terms in Japanese care facilities.

5. Which sentence means 'After taking a break, I return to the floor'?
A KBS, 7 7ICRED £73,
B. KBl T, 7u7IZED %73,
CHRETZE, 7u7IZRED 73,
D.AREL T 6. 7RT7ICED £,

v Answer: fREILTH 5, 707 2RED £5,
REEL T2 & means 'after taking a break'.

6. WHID NIV HERFIC_
v Answer: ZfRL 7

ZfX L %3 means 'change over' or 'switch shifts'.

SPEAKING TASK

Work in pairs. One person is a new staff member, the other is a senior staff member. The
senior explains the daily flow of the early shift, using ~72*5~% T and ~T#%*5. Then
switch roles.

Situation: New staff: ' § A ¥ A . BEEO—HDIRNZHAZ TLZE W, 'Senior: explains
from arrival to leaving, including handover, breaks, and shift change.

BHRIXTR D 516K % TT 9, HEIL T, FIHLEDEE=ET,
REEZ120 2 H 1R £ T T3 REL T o, $2708 7R 73,
BEENC, HeteEEE T,

WRAP-UP

You can now talk about work shifts and the daily flow using ~72*5~% T and ~ T2 5.
Next time: In the next lesson, '\ &5 & TEZ S, you will learn greetings and polite
language for talking with residents and colleagues.

12



. Unit2 8288 _ 9Sa-4—2 o> LR

Unit2 - 828 — JSa=4—oayei

=
(=] =

13



' BHNETOr TEREE

UNIT 2 - 288 — O3Ia=4—>a>veHE
HWES D TELREE

By the end of this lesson you can: I can greet residents and family members politely and introduce
myself using T &35 (T3 + ¥7) and the request form ~TW\W7z721F % 3.

WARM-UP
Imagine you walk into a resident's room in the morning. What is the first thing you say?
How do you introduce yourself to a family member you meet for the first time?

Model answer: B3 L5 ZXWVWETF, MEBBOHPEHLFT, AL BEVWELLE

ER
VOCABULARY

Word or Meaning Example

phrase

BiZ&k5 X Good morning (polite) Birrkysoxwzd, SHIX

WEg WWRAT S 42,
Good morning. It's nice weather
today, isn't it?

FALLET Excuse me / May I come in? (used when FALLET, BEHEICAST

entering a room or leaving early) HWVWWT I D

Excuse me. May I come into
your room?

BEAWL £3 Please (making a request) BKER > TWEETFET
e BREWL T,
Could you get me some water?
Please.

~XA Mr./Ms. ~ (polite suffix used with residents and  EFREXA. ZAIZHIL,

family) Hello, Mr./Ms. Sato.

124 person in charge / assigned staff IS5 H. EEXADEYT
ER
I am in charge of Mr./Ms. Sato
today.

EXALLK B Nice to meet you / Please treat me well (set NP HEALLSBHEVWLE

WwWLET phrase for introductions and requests) 5,

I'look forward to working with
you.

14
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BRHEIZ Take care / Get well soon (said to someone who A TTH., £©5FBKRE
is ill or injured) 2o
You have a cold? Please take
care.
Wwo< D slowly / at one's own pace Wo L HDTVWTT &K, A
7% TRLFKRTT,

It's fine to take your time. You
don't need to hurry.

o7 please / here you are (offering something) BRTT, £©9%,

Here is some tea. Please.

BHAADEF I'msorry to trouble you/ Thank you very much ZRh A b £33, D LBF:
(very polite, used when asking a favor) WL TWR T £ D,

I'm sorry to trouble you, but
could you help me a little?

GRAMMAR: T£:8 (T« £9) & ~TWIEITFEID1 DiKGE

READ AND NOTICE

G i ANDHFBE AL, FMHEDERXADEEZIRE T, HP KILLET, BlZL5Z
XWVET, MEMBOHPLHLES, Ffk: HH, BldL5, HY  SHEMSHELEIET
WREET, ALK BEVWELET, HE: AL R, HF [ fARrBRDDI LiZd
DETD, i BroBEHITHHLRAETH, HF I3V, 3B5AATT, PLBVT
T T TWERT I, HRE: ZZ, BEVWLES, HP  BOADEITH PLiio
TWERTIETh, TSEHITEY, FEE ©o<K DTV TT &,

What do you notice? Look at the verbs in bold: B} T3 5 2 £ 32, B TOW2 /20 £, fFo
TW2 721 %9 %. What is the difference between T% & 2 % 32 and TW/ 721 £ 952 Who is
asking whom?

The pattern: Both are polite request forms. ~T® & X % 37> is polite and used with colleagues
or people of similar status. ~TW\/z721F % 97 is more polite (keigo) and is safer with residents
and family members. The pattern is: verb-te form + \W7=721F % 3 2.

Pattern: **V-te + \W7z721F X 9 2>** (very polite request). Use T + £3 for normal politeness.
For requests to residents or family, use ~TW7z721) % 3 2> to sound respectful. Example: £f-> T
W7z 721F £ 97 = 'Could you please wait?' The #1 mistake is using plain ~T< 7Z &\ to
residents; it can sound like an order. Use ~T < 72 &\ only with close colleagues or in
emergencies.

15
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COMPARE WITH YOUR OWN LANGUAGE

care settings.

B Lo TOET E 3 h,
BAKIZHAZTORET X T,
Do DEELTOWEETETH,
CHLIHESTOWREETE T,
BZHITHLRETH,

BFERNCHIIT o TOEETE T,

BOUADETH, 5 EBoLeoTW0

T E5h

USEFUL PHRASES

BRESITTWVET, MElEO~LHL
E

FHLET, BHRBICA>THOVWTT
Do

FHEAPHLGZETVWELEEET, &5
LBEHOVEEL XD,

BOUADETH, ~T0ERET LI,

©5 < DTOWTT ko BB TALR
<7,

5%, BEDLEXWN,
BREIZ,

HWEDELTEREE

English often uses 'please + imperative' (Please wait). Japanese ~T < 72 &\ can sound
direct. ~TW7z721F % 9 2~ is like 'Could you please ~?" and is the standard polite request in

Could you please wait a moment?
Could you please tell me your name?
Could you please speak slowly?
Could you please sit here?

Could you open the window? (polite, to a
colleague)

Could you please go to the restroom with me?

I'm sorry to trouble you, but could you say that
once more?

Morning greeting and self-introduction to a
resident or family member.

When entering a resident's room.

Introducing yourself as the person in charge for
the day.

Very polite request to a resident or family
member.

Reassuring a resident who needs more time.

Offering a seat to a family member or resident.

Saying 'take care' to someone who is ill or
leaving.

16
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PRACTICE

1. You want to ask a resident to wait a moment. Which is the most polite and appropriate?
A B xolfFoT,
B. o TL 2w,
C.HOULIFo T2 T £ 5D
D. RFCTE I D
v Answer: A Lff o T2 3 h,
~T /=721 £ 3 2 is the polite request form suitable for residents. £f- T £ 72 &\ is too direct.
2.7B0AD £, BHATZHZT__D,
v Answer: W72 5
The polite request pattern is ~TW/z721F £ 3. Here: LA TV £ 520

3. Put the words in order to make a polite self-introduction:
namED | Hh | rELET | T
v Answer: /g BOHP L E ST TY

Correct order: MERE DM B 1L £3, (Iam Tanaka, a care worker.)

4. Match the phrase with its meaning:

BlEEs5230Exd Good morning

JALLFT Excuse me (entering a room)
BREFII Take care / Get well soon

BOAD X T I'm sorry to trouble you (very polite)

These are standard greetings and polite phrases used daily in care settings.

5. A family member looks worried. You want to say 'Please take your time.' Which is best?
A Wos< HTVWNWTT X,
B. &L TL2& W,
C.HEALTLKEZ W,
D.®wo < H LTI,
v Answer: - { D TOVWTT X,

Wo < HTWWNTT KX means 'It's fine to take your time.' It reassures the family member.

6. fMISH, EEXAD__ T,

v Answer: {14
24 means 'person in charge'. {Zfk X A DY = in charge of Mr./Ms. Sato.

17
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SPEAKING TASK
You are a new care worker. In pairs, role-play: (1) knock and enter a resident's room in the
morning, (2) greet and introduce yourself, (3) ask one polite request using ~ T\ 721J %
3 7», (4) say goodbye with 35K52. Then swap roles.
Situation: #1, MHFEOERE S ADHEZHRET, F7%2 /v 27 LTAD, dVEOLHOM
N LTLIEEN, 20%, EHRIAR D LEsT0RZTETr) ETEIBEATIES
W, RERIC TERHEIC) tE-oThHEZHE T,

FALLFET, BEESZTS0VET,

NMEBBEDOHPEHL XY, IA5LBEVWEL XS,

BOAD ETH, DL TOERT £5 D% Wo L HTVWNWTT K,

5 EBREI

WRAP-UP

You can now greet residents and family politely, introduce yourself, and make polite
requests using ~ T\ 721 %3 2.

Next time: Next lesson: #G5 & i — we will practise keigo in care conversations and
active listening ({HH#) to respond to residents' feelings.

18
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UNIT 2 - 5258 — J3Ia=45—> a3 #sE
EE L (EEE

By the end of this lesson you can: You can use basic sonkeigo and kenjogo (e.g., A L L2735, Al 5)
and show active listening (aizuchi, nodding) when talking with care recipients.

WARM-UP
When you talk with an older resident, how do you show you are listening? What words or
gestures do you use?

Model answer: [Z5 T30, ZHUIRZETLR) EE-oT. SRKRIZET,

VOCABULARY
Word or Meaning Example
phrase

AL LD toeat/todrink (sonkeigo, respectful form of BN FIHZFXAFHIIZAZEL
% % - fRE) D E LTz,

The resident ate breakfast.

WwH o to be / to go / to come (sonkeigo, respectful form of HEEIZWSH o> L WE T,
L*%% W3 17K k%) Are you in your room?
(respectful)

BIKRAIZ  torest/to sleep (sonkeigo, respectful form of {& DLBERAIZED 55,

VAR B 3) Would you like to rest a little?
(respectful)
fil 5 to visit / to ask (kenjogo, humble form of 17< + [l  HTEBHREICMNF I,
) I will visit your room later.
(humble)

ARHILE  understood/ certainly (polite, humble agreement) X\, AHILF L7z, $<IZ
Lf: HT#\B L/ \i j-o

Yes, understood. I will bring it
right away.

BBMIZ3  toask/to listen (kenjogo, humble form of f <) CRAaEBHELTHVWLT
) ERR AN
May I ask how you are feeling?
(humble)

5132 to nod (as a sign of listening) EEHEEEIR, Wo< DD
BIEET,

When listening, I nod slowly.

19
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Ho5 back-channeling; short responses that show you OB ZITE R BEE 2R =
are listening (e.g., lZW\, Z 5 TI D) s

I listen while giving back-
channel responses.

BAHFL  feelings (respectful form of &%) HHE S ADBRFFE 2 KY)
WLET,
We value the resident's
feelings.

Wo-4 b  tospeakslowly FIFHE X AW - DEEL

T GEE

I speak slowly to residents.

GRAMMAR: B8 - SHEZEOEX (BLLHYS AS5) LHHIBDRR

READ AND NOTICE
NHERE HPZXA, BEZERABRELEND XL, FIAE  W0R, $ETT, Mi#ER
B Z5T3h, TlE BEICWVWSSL2WETH, FAHE 2. T F3, NERE &K
MLUE L, BTBHMERRMAVWE T, MAE  BEWLET, MNERE  rB5REb6THZ
W eddHolo, WoK DEFIL TSI WL,

What do you notice? Look at the verbs AL 1235, W65 L % %, fil 5. Who is doing the action?
Are they special polite verbs?

The pattern: 4 L 2% and W5 - L % % are B4fE (respectful) for the resident's actions. fd] 5
is Fiti#5E (humble) for the caregiver's actions. They replace normal verbs like X%, W 3/{7<,

<M<,

Pattern: E#{iE = special verb for the other person's action (B L £33, \WH o L= 3, BRAIZK
%). ati#sE = special verb for your own action (fdl 5, B = 3%, KK L £ L 7). Use tHOH (1%

W, Z£5TEH. ZZ)and 57273 < to show you are listening. #1 mistake: using A L 235 for
yourself, or fi] 5 for the resident.

COMPARE WITH YOUR OWN LANGUAGE
English does not change verbs based on who does the action. Japanese has separate
respectful and humble verbs, so you must check the subject before choosing the verb.

FHBEZARBHZAL LAY L7, The resident ate rice porridge. (respectful)

FIHESAREEBL ENoT0ER The resident has not eaten yet. (respectful
Ao negative)

HRIZWSH o L2 W0WETH, Are you in your room? (respectful question)
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HH. BIZFVWET, I will visit your home tomorrow. (humble)
CTHEAEBEHELTHIALOVTI D, May I ask how you feel? (humble question)
Bv, RHILE L7, Yes, understood. (humble agreement)

Wo K DBIRAIZKR ST EIW, Please rest slowly. (respectful request)

USEFUL PHRASES

BRIBAZEBLEND XL Asking a resident if they have eaten (respectful).
T

BHREIZOSHSL»W0WET Checking if the resident is in their room (respectful).
e

RTHBIHBRICHVE T, Telling a resident you will visit their room later (humble).

TR EBHELTHOWT  Politely asking about their condition (humble).
T h

v, KHILE L%, Confirming you understood a request (humble).

ZI5TIh, ZHUIKZETL Showing empathy with aizuchi after the resident shares
723, something difficult.

Wo DEELTLZEWh, Encouraging the resident to speak slowly and comfortably.

IBRTERDPOHEET, Describing active listening behavior (nodding).
PRACTICE
1. Choose the correct respectful form: F|f#& X A XA % o

ABLENRDFLE
B.WhkZZxZx L&
CBHEZLELL
D. fAlNE L 7=

v Answer: AL kD EL7
AL k235 is the respectful form for the resident's eating. \7z72 < is humble (for yourself).

2. THP XA, BRI ». | (respectful for \3)
v Answer: WHo LeWET
W5 o L% 3 is the respectful form of W% for the resident.
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3. Put in order to make a humble sentence:
%T | BEEIC | FVWET
v Answer: B TBHBICHAVE S

il 5 is humble for the caregiver's visit. Order: time + place + verb.

4. Match the verb with its respectful/humble meaning:

AL LM to eat (respectful)
a5 to visit/ask (humble)
BIKRAIZ B to rest (respectful)
AEHLELE understood (humble)

These are common keigo verbs used in care settings.

5. Which phrase shows active listening (aizuchi)?
A BS5VNTT,
B. B LT,
C.HhhrbhEHEA,
D. 3w, Z 5 TIh,

v Answer: X\, %5 TIh,
¥, % 5 T79 7 is a natural back-channel response that shows you are listening.

6. [TXn% LTHVWWTT D, | (humble for <)
v Answer: B %
Bl =7 2 is the humble form of [# <, used when asking the resident.

SPEAKING TASK

Roleplay: You are a care worker greeting a resident in the morning. Ask if they have eaten
breakfast, if they are in their room, and show active listening with aizuchi and nodding.
Use at least three keigo phrases.

Situation: FlOH VXD I FHEZXADHEZNT, BFEOMRB L XD ZHE X7,

BREESITSIWVET, BEDD DD THAD, FZIEARAEL EDBD E LD,
ZI T, ZRIRETLA, B THBERICFANE T,

WRAP-UP

You can use basic sonkeigo and kenjogo (A L 433, Al 9) and show active listening with
aizuchi and nodding.

Next time: Next lesson: /KD % ii — you will learn the names of body parts in Japanese,
useful for describing symptoms and care tasks.
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By the end of this lesson you can: You can name body parts and ask or say where it hurts, using

4 - /£ - £ - R, in a caregiving situation.

WARM-UP

VOCABULARY

Word or phrase

H (H7-F)

B (0 B)

F (0O

R (HL)

B (ERH)

B (B%H)

033

B (D 3)

BHER (D2 AED)

Model answer:

Meaning

head

face

hand

leg / foot

back

stomach / belly

lower back / hips

knee

skin

joint

Think of a time you helped someone who was in pain. How did you ask where it hurt?
What words did you need?

T ZHARNTI D, | THOOETHRNTT, |

Example

SRV TS D%

Does your head hurt?

BAZTRVE L & D

Shall we wash your face?

FrEoTLIZEW,
Please hold my hand.

Eﬁi\%ﬁ\fcb\f‘?@o

Your legs are cold, aren't they?

BHZ2ZTDEL & 5%
Shall I rub your back?

BIEDENT T D

Does your stomach hurt?

FEDRNDT, Wo< Wb EL & 9,

Your lower back hurts, so let's stand up slowly.

EDVEDRNTT,
My left knee hurts.

BRG3 R NT 3 4,

The skin is red, isn't it?

BEIDR T D

Do your joints hurt?
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GRAMMAR: BODY PART + '@, HEWLWT 9 H AND SAYING LOCATION WITH & -
E-LE-TF

READ AND NOTICE

NERE - HP XA, IRV TT 2, FAE HO0X2YEVWTT, NERE . HooX
TIR. RO TTh, FAE: wW0X, B3R BRVTT, MiElE  BRIRVwTT
e FAHE  WWZ, BEFELRVWTT, TH, 70 LEPLULBEVTT,

What do you notice? Look at the words before 23/&\> and 23&EW T3 2>. What do you notice
about how the body part is marked? How is 'right knee' different from just 'knee'?

The pattern: The body part comes before %3J#\>. To say which one, put /5 7 ® before the
body part, and - F after it. The question uses 23&@\ T3 2>, and the negative is & < 2\ T 7.

Pattern: [body part] + 2YEWT T, /DN TT D, [IFE LR WTT, Use 2 to mark the part
that hurts. Add %5 ® or /£® before the part (£5® 0+ X), and _E or F after it (5 @ _L). For
questions, say ~2V@E\W\W T30 For negatives, say ~13JiE < 2\ T3, #1 mistake: saying FAD O
XNIFWT T instead of O XHEWV T, In Japanese, the hurting part takes 43, not 1, in the
basic pattern.

COMPARE WITH YOUR OWN LANGUAGE
English says 'My knee hurts' with a possessive. Japanese usually does not say fA®; just say
O XHEWVT . Also, English 'right knee' becomes 45 ® 0 X in Japanese, with O.

ARV T TS My head hurts.

BHEDROTT D, Does your stomach hurt?

KEDFEIRL BT, My left hand doesn't hurt.
HDRIIHNTT, My right leg hurts.

HHO RN TI D, Does the lower part of your back hurt?
B3I < RV TI, My joints don't hurt.

B @ HRNT T b Is the skin red?

USEFUL PHRASES

EZHMNTT D, Ask a resident where it hurts.
HDOUVETT R, Confirm the location the resident said.
DO TIT D, Ask if the other side also hurts.
BRI V0TI, Check that another part does not hurt.
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HHo LTTHh, FTID, Ask which part of the back hurts.
Ve XE, BATEZIVA, Tell the resident to call you when it hurts.
PRACTICE

1. Choose the best sentence: 'My right knee hurts.'
A LDV EIDENTT,
B. 0T DHEDIENT T,
C. 0 EVHITIHNT T,
D. HUOEIIENTT,
v Answer: 5D 0 XAV TT,
Use 15 @ before the body part and 2@\ T 3. 5D O E23FEWVT T is the natural pattern.
2.A ¥ I EVTT . B BEAHVTT,
v Answer: 3
The question pattern is & Z23@W T3 2, The particle 2% marks the hurting part.

3. Put in order to make: 'Does your left hand hurt?'
Eo || T | et

v Answer: KEDOFHIHNT T H
Order: £ + F + W T T hy = EDOFEIENTT

4. Match the body part with its English meaning.

Clat back
figt lower back / hips
B skin
A joint

R is back, i is lower back/hips, f7J§ is skin, B is joint.

5. A resident says 'O X2VEWVT Y, ' You want to ask if the left knee also hurts. Which is best?
A OEDEBENTI D%
B. FElZ O TR NT T 20
C.EDUVETHMNT I D,
D. VX DEHHNT I D
v Answer: /D DbV TT D,
Use £® + body part + % J&\ T 32> to ask 'does the left one also hurt?'
6. At EHIIHENT T, Brwnz, B JHRWTT,

v Answer: (&
In the negative answer, the topic is marked with 1&: HHI3SE < LW T T

26



@e BT

SPEAKING TASK
Role-play with a partner. One person is the care worker, the other is a resident. The care
worker asks where it hurts, confirms the side (right/left) and the part (upper/lower), and
checks another body part. Use at least four phrases from the Redemittel.

Situation: FADOFE» Y, FHBEZIAN B rofEv) L EoTVET, LIV, AH/kE
2. B R EWTLZE N,

EIMROTTD, | GOOETTR, | ABHBOTT
BHO LTS, FTI. | BEEBFE RV TT D,
Ve XX, XTSIV,
WRAP-UP
You can now name body parts and ask or say where it hurts using 5 « /& + k£ + F.

Next time: Next lesson: #1%% & %D & — noticing changes in a resident's condition and
reporting them accurately.
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By the end of this lesson you can: You can observe a care user's condition, notice changes, and
report them to colleagues using ~% 5 T35,/ ~X5TT.

WARM-UP

VOCABULARY

Word or phrase

By (&59)

gt (hBn3)

R FAZ)

7250

VWOHLES (WO
EHEMNS)

ZE (NAD)

oK (oK)

Meaning

condition, appearance, how
someone is doing

complexion, facial color

healthy, energetic, in good
spirits

to feel heavy, sluggish, or unwell

different from usual

change

to notice, to become aware

28

Think of a time you noticed something different about a resident's condition. What did you
see, and how did you tell your colleague?
Model answer: 5 HIZHFP X ADOEHEL D LEWTT, WOobriES L BVET,

Example

FIHEORETZ X SBELTLEX
[

Please observe the resident's condition
carefully.

BRI HE HW T4, KIFHDE WD
HLNFEHA,

Your complexion is pale. You might not
be feeling well.

SHIITERES TR, Lok T
ED
You look well today. That's good.

MENTZ 2 WTT ) EHHENEV
F L7

The resident said, 'My body feels
heavy.'

SHIZWO b LES T TT R,

You seem different from usual today.

INE BT DK T EBRYIT
ED

It's important to notice small changes.

MHBEDZICR LK OETHL &
Do

Let's notice changes in residents
quickly.
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i3 2 (L IWCAT tocheck, to confirm bO—E, BRFRMEL TS

%) W,
Please check their condition once
more.

#5323 (hAXDF toobserve i, BT8R LE9,

3) I observe their complexion every
morning.

W32 (1F52<3 toreport KOVl Z idF eHE LTl

%) W,

Please report anything you notice
immediately.

GRAMMAR: ~€5T9,//~4&>5T9Y FOR DESCRIBING APPEARANCE AND
IMPRESSIONS

READ AND NOTICE

A HPZADHTFIZE S TI D, B:SHIITKZSTIR, TH, PLENRTVE LS T,
A: Z5TTh, HEIIZ? BIEHARZLZIZSTT, TH, HLOPEVWESI T, Ail»dH, B
IDVULBELEL & 5,

What do you notice? Look at the words JT5XZ 9, AL TW5 K5, KX Z 5, B\ X 5. Whatdo
they have in common? How are they different from a plain statement like 7o T 3°?

The pattern: They express how something looks or seems based on what you see. ~% 5
attaches to the stem of \-adjectives and to 7z-adjectives without 7%; ~ X 5 follows a full clause
(plain form).

Pattern: [\»-adj stem / 7z-adj stem] + Z 5 T3 ; [plain form clause] + & 5 T73.Use ~% 5 T3 to

say something looks a certain way from appearance. Use ~ X 5 TJ to say it seems so based on
what you observe or infer. #1 mistake: Do not use ~% 5 T3 after a noun or a full clause (xJTx{
Z 5 C7 is fine, but xJt4(72 % 5 T3 means 'Theard', different grammar). For clauses use ~ & 5
TY.

COMPARE WITH YOUR OWN LANGUAGE
English uses 'looks' or 'seems' before an adjective. Japanese puts Z 5 /X 9 after the
adjective or clause, and the form changes depending on the word type.

JLRZE S TI, He looks well.
Wz 5T He looks like he's in pain.
JTLRZI LBV TT, He doesn't look well, does he?
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JLRZ 5 TI D% Does he look well?

WA TWB ESTT, He seems tired.

HsEN XS T, His complexion seems bad.
BadhsXo5TTR, It seems he has a fever, doesn't it?
WO EES XSTEDHY FEA, It doesn't seem different from usual.

USEFUL PHRASES

~ZADERFIIE 5 TIh, Ask a colleague how a resident is doing.
SHIE~Z5TT R, Comment on how a resident looks today:.
~DXITTI Say what you think is happening based on observation.
VWO LES EEVET, Say that something is different from usual.
~IZROZFE L Report that you noticed something.
MRLTHOWTT D, Ask permission to check something.
~ZHELET, Report an observation to a colleague or nurse.
HODULBILLEL x5, Suggest continuing to observe.
PRACTICE
1. Choose the correct form: HH X AZ5H, 2L o
A 7ZB50VESTT
B.72%%25T%

CKEdE5%Z5TT
D.722WZ5TY
v Answer: %23 %5 TY
72 %\ is an W -adjective. To say 'looks sluggish', drop W and add Z 5 C3: 7% % 5 T7.
2LBEERE N BPDHEBLNEEA,
v Answer: X 9 T¥

After a full clause (B2 W), use X 5 T3 to say 'it seems'. Z 5 T3 cannot follow a clause here.

3. Put in order to make a natural sentence:
FIFHZED || 22 | KOV T || mELTLEXW

v Answer: FIJiZE D LKV THE LT EEW»
FIHEDOZEIZROWT, iy L TLZEW, = Notice changes in the resident and report them.
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4. Match the Japanese word with its English meaning:

Hth complexion

R+ condition / appearance
0K to notice

783 5 to check

WwEd 5 to report

These are key observation words. Use them when you describe and report a resident's condition.

5. Which sentence means 'He doesn't look well'?
A TTXRIZZ S TT,
B. LK% 9 T3,
C.ITRZ I LR\ TT,
D. LXK K5 TT,
v Answer: ;LA Z 5 U ROV TT,
Negative of ~Z 95 TFis ~Z I LRV TT [/ ~Z 5 TEH D FHA. LK Z 5 TF means ' heard he is well'.
6. A»_ TTF) FHEPIEVE L

v Answer: 725\
72 %\ is the adjective for feeling heavy/sluggish. The resident says {£372 2\ T3

SPEAKING TASK

Work in pairs. One person is a care worker who has just observed a resident; the other is a
senior colleague. Report what you noticed using ~% 5 T3 and ~ X 5 T7, and suggest
what to do next.

Situation: HOBRFEDH &, FIHEOHBEZ AP VO XD LKL H Y ¥ A, BEHEH D LE
WTT, HARIIILEDMEMBITHRE L E T,

EREXIADKRFDR VDO EED LS5 TI, BN Z 5 T3 1 LRI EZF S5 TT,
FEEEL THWWT I D BREHGII T, EMELET,

WRAP-UP
You can now observe a resident's condition, notice changes, and report them using ~% 5
T3 and ~&5TY.

Next time: Next lesson: /XA & L1 > 7%l 5 — you will learn how to measure and report
vital signs such as temperature, blood pressure, and pulse.
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By the end of this lesson you can: You can measure body temperature, blood pressure, pulse, and
respiration, and say the name of each measurement in Japanese.

WARM-UP

Think about a morning at a care facility. What do you check first when you greet a
resident? How would you say those checks in Japanese?

Model answer: 513X 5 X W0WE 3, KR MEZHID 34,

VOCABULARY
Word or Meaning Example
phrase

N4 &)Y vital signs (temperature, blood pressure, B, FHAEDANL R A V%
1y pulse, respiration) ERORE S
Every morning, I measure the
residents' vital signs.

i body temperature KIRIZ37E TS,

The body temperature is 37 degrees.
M blood pressure MEZHDEL £ 5,

Let's measure your blood pressure.
[RiE] pulse IR 153 i 7081 C 9%

The pulse is 70 beats per minute.
10313 respiration / breathing RS ER T3,

The breathing is quiet.
kst thermometer PRIRGET 2 BB s £ 5

I put the thermometer under the

armpit.
MHET blood pressure monitor MEFHZ IS = %3,

I wrap the blood pressure monitor
around the arm.

2 to measure HIRZHD £35,

I measure body temperature.

ALk S % to record / to document AEEEDELET,

I record the measured values.
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EH normal NA BN A VIIEETT,

The vital signs are normal.

GRAMMAR: NUMBERS + COUNTERS AND T~ZADET ~HBFL « KLV

READ AND NOTICE

A HPZADHEZHD L x 5. B3, KR ZHICHA T T, A KiRIZ36.8E TT 1,
B:MEDHD 320, A, MEZEH->TL XV, B MEIXI130080TT, P LEWVWTT
o AIRINZ Y 5 TF . B RkfHF17EIC72E TS, IEETT &K

What do you notice? Look at the phrases with numbers and units (36.8/%, 130080, 72[H]).
What pattern do you see? How is 'high' or 'low' used with these measurements?

The pattern: Numbers are followed by a unit (£ for temperature, [7] for pulse). Blood pressure
is said as 'upper®lower'. To describe a value, use ~23E\> (high) or ~23{KW (low).

Pattern: Number + unit (£, [A], etc.) + 3. To say a measurement is high or low:
[measurement] %% &\, KW T3 . For blood pressure, say '130080' (upper/lower). Use %l b
%7 to say 'measure [something]'".

COMPARE WITH YOUR OWN LANGUAGE

In English we say '37 degrees' or '72 beats per minute'. In Japanese, the unit comes directly
after the number without a preposition: 37/%, 72[A]. Also, blood pressure is often said as
'upper®lower' (e.g., 1300 80), not 'over'.

AiRi336.5T7, The body temperature is 36.5 degrees.
MHAEF120070TI Blood pressure is 120 over 70.

MRAE 157 [z 80MI T, The pulse is 80 beats per minute.
WERE 157 16T Respiration is 16 times per minute.
BIRAEHNT IR, Your body temperature is high, isn't it?
MEAENT I, Your blood pressure is low.

ARz £33 5, Shall I measure your temperature?
MmEZMH LA, I will not measure blood pressure.

USEFUL PHRASES
Wiz %34, When you are about to measure a resident's temperature.

MmEZMHEL x5, When suggesting to measure blood pressure.
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1718 1 9 B 1 e ) [ R G a0 A Asking for the pulse rate per minute.

WERE 2T Checking if breathing is quiet/normal.

Hiii336.8F£ T3, Reporting the temperature value.

MH:13130D80 T Reporting blood pressure as upper/lower.

HLEVTT R, Commenting that a value is a bit high.

IERTT & Reassuring that the value is normal.
PRACTICE

1. Which is the correct way to say 'The body temperature is 37 degrees'?
A. RIRIF3TDE T,
B. (A@I337[0C 9,
C. RIRIF37TE TS,
D. AIRIZE3T T,
v Answer: {Aifi337# T3,

Temperature uses the unit & (degrees), placed directly after the number.

2.1fMFE__HDEL x5,
v Answer: %
The particle % marks the object of il 5 (to measure).

3. Put in order to make a sentence:
e | | | 72m || oy

v Answer: il 15 B 720 ¢ 3
The pattern is: [measurement] (& [number] [unit] 3. Here: ARA1Z 157112 72FT 3

4. Match the Japanese term with its English meaning:

IRimET thermometer

I EGt blood pressure monitor
iRiE pulse

% respiration

These are essential tools and measurements for vital signs.
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5. How do you say 'Blood pressure is 120 over 70' in Japanese?
A. IME1X1202570T 3,
B. IME1%120570 T3
C. Ifi£1%120&£ 70T 3,
D. MHEiZ120070T 3,

v Answer: [ilJE1Z120D70 T3,
Blood pressure is expressed as 'upper®lower' using ®.

6. 1KlEA___ T34, (Your body temperature is high.)
v Answer: &\
Use =W (high) to describe an elevated temperature.

SPEAKING TASK

In pairs, role-play a care worker measuring a resident's vital signs. Greet the resident, say
what you will measure, and report the values using the correct units. Then switch roles.
Situation: You are a care worker at a special nursing home (£f#). It's morning, and you

need to measure a resident's temperature, blood pressure, pulse, and respiration. The
resident is cooperative.

BlxLoZTX0nE3, KEZHID 54, MFE1X130080 T3, P LEWT T 4,
ARINE 1 72E T3, EETT X,

WRAP-UP
You can now measure and name body temperature, blood pressure, pulse, and respiration
in Japanese, using numbers with units and describing values as high or low.

Next time: In the next lesson, HI/EEZ (xR % - GL#x S %', you will learn how to report and
record these measurements accurately in a care setting.
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By the end of this lesson you can: You can calmly report and record measured vital signs using
comparisons and polite report forms.

WARM-UP

VOCABULARY

Word or Meaning

phrase

B normal (within normal range)

[519) a little high, on the high side

K a little low, on the low side

WwWoBh kb than usual

1 condition, state, how someone is
doing

W report (to a superior or
colleague)

AlER record (noun/verb)

fites2 check, confirm

HLZED handover (between shifts)

HE attention, caution

37

You have just taken a resident's temperature and it is a little higher than usual. How would
you tell your colleague in Japanese?
Model answer: AX ADARIZWO S X D ED T, 37TEATLE,

Example

M IES OHEPHN T 9,

Blood pressure is within the normal range.

S HREEDED TS,
Today the body temperature is a little high.

RIADME D72 DT, HkFZREL x5,

The pulse is a little low, so let's keep an eye on the
condition.

WD b & D FHEAHENT S,

Breathing is faster than usual.

MHAZEOHTFZ LS ATIES W,

Please watch the resident's condition carefully.

AEEZ BRERINIHRE L X9

I will report the measured values to the nurse.

NAZNYA 2 Ziix LTSV,

Please record the vital signs.

O, HZMEL X5

I will check the values once more.

HLXED THRIRO Z E 252 %3,

I will mention the temperature in the handover.

MEAFND THEEIBET T,
Blood pressure is high, so caution is needed.
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GRAMMAR: LEB®D T~&EbFWVW  EBW ETELRERE ~TLE /~ICB>TWVWET

READ AND NOTICE

A:HPZADKR, ©5TLAED, BBWLWOBIDEDHTLL, HEDEWTS, A:Z5TY
Mo IMEE? B: MEEKEH X DKL RoTWES, TH, EFOHPTT, A: IR ? B: kA
BFWVOb EDHELSRoTWVET, PLERLTRLE BV EVE T,

What do you notice? Look at the underlined parts: ¥EH X D @\, FEH X DR RoTWE T, W
2% X D# < 2o TWE F. What do you notice about how the measurements are compared and
reported?

The pattern: The pattern is: A (X B X D + adjective (higher/lower/faster) to compare with a
previous value or with usual. Polite reporting uses ~T L 7z (past polite) or ~{Z72 > TV X
(has become / is now) to describe the current state.

Pattern: A1X B & D + &V KW #H W ete. Use & D to compare: FEH & D &\ = higher than
yesterday. For polite reporting, use ~T L 7z for a simple past report (37T L 7z) and ~{Z72 >
TWX 7 for a state that has changed or is current (f < 72 o T\ %3 = has become low / is now
low). #1 mistake: saying "EH & D @\ T3 when reporting a past measurement — use T L 7z for
the measurement you took.

COMPARE WITH YOUR OWN LANGUAGE
English often uses 'higher than' with a comparative adjective; Japanese uses & D after the
noun being compared, and the adjective comes at the end. Also, Japanese often uses 7% > T
W J to show a change of state, which English expresses with 'has become'.

AEEIEH & D &SvTd, The temperature is higher than yesterday.
MEEZV2SH X HKDHTL %, Blood pressure was a little lower than usual.
MRENIIER K DEL RoTOVE T, The pulse has become faster than normal.
IFRIIVEH X DB ATV ET, Breathing is calmer than yesterday.

AR K BV T D, Isn't the temperature high?

MERELS HH EFHA, Blood pressure is not low.

SHEZWOB ED A ZESTL, Today he/she looked more energetic than usual.

USEFUL PHRASES
HIII37ERTL . Reporting a temperature measurement politely.

MEEVEH & D DT, Comparing blood pressure with the previous day.
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R Vo EDHEL o TVWET, Reporting a change in pulse rate.

IE L IE R ORIPAINT L 72, Reporting that breathing is normal.

BEMMICHELE S, Saying you will report to the nurse.

LB MR L T Z& W, Asking someone to check the record.

HLEDTIRATEZXT, Saying you will mention it in the handover.

BEFICHERELTHEL £ 5, Suggesting to watch the condition carefully.
PRACTICE

1. FEH DRIRIZ36.5E T L2, SHIF372E T, ELWLIIENRTT D,
A. SHOKRIEFEHIZE EW T,
B. S HOMKRIFNEH & D RWT,
C. S HOMKIRIIVEH £ D &\ T L7z,
D. 5 HOWIRIFFEH & b @WVWT3,
v Answer: 5 HOMEREVEH X b &SWTT,

37.2 is higher than 36.5, so use FEH & h @\ T3, '@\ T L 72" is incorrect; use S\ T or @22 » 72T

2. fMEFVod KD TT,
v Answer: X b

Use & b after the noun to compare: \»-2 % X D{X = a little lower than usual.

3. Put in order to make a polite report:
R | vob kb | #roTuET L

v Answer: JRfIEVod LD #EL BoTVET,
The pattern is: topic {% + comparison & D + o TWE T kI Vod X h#H RoTWVE T,

4. Match the Japanese term with its English meaning:

I normal
B a little high
(29:) a little low
L =h condition
FLIXD handover

These are key terms for reporting vital signs.
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5.

MARIEFEH XD @EWT Lz ODIELWEWHIRERTT D,
A RREFEH X D @WT L7
B. (RiRIFFEH X D @ R o TWVWE T,
C. RIRIIHEH £ b @ih - 72 T3
D. fRiRIZVEH & b ST,

v Answer: {EIRIEVEH X D &d o 72T,

For a past measurement, use the past form /52> - 72T . &\ T L /z is incorrect.

6. MR IR O#iF___ T L7z,
v Answer: P
IEH O #iPHM = within the normal range. Al means 'inside/within'.

SPEAKING TASK
Work in pairs. One person is a care worker who has just measured vital signs; the other is
a nurse. Report the measurements using comparisons and polite report forms, then record
them.

Situation: You measured a resident's temperature, blood pressure, pulse, and breathing.
The temperature is a little higher than yesterday, blood pressure is lower than usual, pulse
is faster than usual, and breathing is normal. Report to the nurse and write a short record.

HIREBEMEH XD @O TLL, || MEEWDOSH X DKL RoTVE T,
BRADELS 7o TWE T, BEELTHREL & 9, PR IE S OFEFHN T L 72,

WRAP-UP

You can now calmly report and record vital signs using ~ & b & /{f&X\» and polite forms ~
TLR/~ZRoTWVWET.

Next time: In the next lesson, "B D/ )y, you will learn how to assist residents with
meals safely and politely.
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UNIT 5 - 58 — BEONE
BEDEY

By the end of this lesson you can: You can help a resident eat and drink safely, using gentle
instructions and clear quantity words (‘> L + & 54 L).

WARM-UP
Think about a time you helped someone eat. What did you say to encourage them to take
one more bite?

Model answer: [H DL, BRTAEL &k 5D

VOCABULARY
Word or phrase Meaning Example
A% (Lx<L) mealeating BHORFRICHRD £ LI,

It's time for the meal.

A% (L x<{ meal assistance; helping someone eat 4 HIZHT X AOBEHN B2 HY
CHWVL &) L&
Today I'm in charge of meal
assistance for Mr. Tanaka.

B (Lx & appetite BAEDNE ZX, BEHICARX
<) BFRWTLEE N,

When there is no appetite, don't force
the person to eat.

XXAA (XA chopped food (cut into small pieces POHDFTNHIZIE, TXARZ
LxR) for easier chewing/swallowing) HL %9,

For people with weak chewing ability,
we serve chopped food.

I¥X¥—A (I¥ Dblenderized food (pureed) RABALDDEHE L WHITIE, ¥
H—L xX) P —BNELTT,

For those who have difficulty
swallowing, blenderized food is safe.

&y = 7 bib; apron (used during meals) BHORMIZ IO Y227 F L &
I
Let's put on the bib before the meal.
AP = spoon AT =V ALK > TVWEZE
ER

I bring the spoon to the person's
mouth.
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BE (Bb%) tea; (here) a drink to help swallow BHEODEL T, BEEDLI®KAZ
L&,
After the meal, let's drink a little tea.

BT (ZADh calling out; speaking to someone (to BT ELREBS, ol DANR
J) prompt or reassure) THHWVET,

We have them eat slowly while
talking to them.

Wwoi b slowly; at a relaxed pace Wo L DPATL IV,

Please chew slowly.

GRAMMAR: RS LWMER - BWF T~FL &5 ~TLEETL] LEDEVS (PL -
H59L)

READ AND NOTICE

NEWME  AXA, BiES5ZX0ES, AZERAOKMTT &, =70 %223 F L & 54
FIRE D30, NERE 23, BREZDLIAEL x50, FHE RV, (X W, i
BB wo DERAT i, FAHE:: E&L) MNEME  vwuTIh, LedH, A S—
YT—HBERTLEZY, FAHE v, NEBE  HrPL. BRTAXL k542

What do you notice? Look at the forms inbold: D L x 58, KAZEL x 52, BRATL 2 X
Wh, BRNTLEEW, BRNTAZ L & 542 Who is being asked to do something? What is the

difference between ~% L & 9 and ~TL 72X \?

The pattern: ~% L x 5 (42) is a gentle suggestion 'let's do ~' (includes the speaker, soft). ~T
(72X (f) is a polite request 'please do ~'. Adding 12 makes it warmer. Quantity words: %
L =alittle, 574 L = a little more.

PATTERN: ~Z L x5 (4) ='let's ~, shall we?' (gentle suggestion) /| ~ T 72X\ (L) =
'please do ~' (polite request). Use ~ % L & 9 %2 to invite the resident to do something together,
softly. Use ~T < 72 2\ 42 to ask them to do something politely. Add #2 for a friendly tone. For
amounts: 4 L = a little; % 54 L = a little more. #1 mistake: Don't use strong commands like &
N5 or ke with residents — always use ~% L x 542 or ~T<L 72 & W04,

COMPARE WITH YOUR OWN LANGUAGE
English 'please eat' can sound like a direct order. Japanese caregiving softens it with ~ %
L & 9 7 (let's eat together) or ~T < 72X\ 42 (please eat, with a warm #3).

T7urE20%¥L x5, Let's put on your bib, shall we?
BEREVLRKAEL £ 5D, Shall we drink a little tea?
Wo DAXRTLIEIVA, Please eat slowly.
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AT =Y INHET TR,
bIPLET, ARTAXL xR,

BRSOV E 3, MHIZARKLTY
VWOTY X,

MCANZD, o DPATIEEY
12,

USEFUL PHRASES

BEONE

I'll bring the spoon to your mouth, okay?
Let's try just a little more, shall we?

When you have no appetite, you don't have to force
yourself to eat.

Once it's in your mouth, please chew slowly.

~F%L k91, To gently invite the resident to do something together (e.g., put
on a bib, start eating).

~TREIVIL, To politely ask the resident to do something (e.g., chew slowly,
drink).

PL~FL & 9D To offer a small amount (e.g., 'shall we have a little tea?').

HIPVLET. ~THE To encourage one more bite or sip without pressure.

Lxo4a,

Wo DTV TT X, To reassure the resident that there is no rush.

BRI L 5 TI D, To ask about appetite before or during the meal.

NZBXYIDEK > ThWEHE  To check for leftover food in the mouth (safety check).

A,

PRACTICE

1. You want to gently ask a resident to put on a bib. Which is most appropriate?

A = 7arEDF 57K,
B.Z7rry%ED3FL & 543
C.z7uarzolds,
D. =7 rEDOFTLEEW,

v Answer: =70 #2FFEL k51,

~% L & 913 is a gentle suggestion, perfect for caregiving. ~T < 72X\ is polite but less warm; 21} % is a

rough command.

2. B8 % MAZEL xOh, (alittle)
v Answer: L

/b L means 'a little'. Use it to offer a small amount.
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3. Put in order to make a polite request:
ol || AT [ <mEn | A

vV Answer: @5 { DANTLEZI VA
Wwo < D ENTL ZE W1 = Please eat slowly.' The 42 softens the request.

4. Match the Japanese with the English meaning:

XXAHE chopped food

NE = blenderized food

X4 appetite

T calling out / speaking to someone

These are key terms for meal assistance. % X AR is chopped; I ¥ ¥ — & is pureed.

5. Which phrase encourages the resident to take just one more bite?
A BIENRZLTOVNTT,
B. R BRTLEZE W,
C.HIDPLIET, BRTAHXL & 54
D. BRZ2D%ERHEL & I,
v Answer: 5 L7, ARXTAZL &5,
DL, BRTAZEL & 542 = Let's try just a little more.' It is encouraging and gentle.
6. NI ANT=S, _ MATLEIVA, (slowly)
v Answer: @5 < D

W < H means 'slowly'. It is important for safe swallowing.

SPEAKING TASK
Role-play: You are a care worker helping a resident with lunch. Use gentle instructions (~
L x 24 ~TL7ZEWR) and quantity words (A L - % 54> L). Follow the steps: 1) greet
and set up (bib, spoon), 2) offer a little tea, 3) ask them to eat slowly, 4) encourage one
more bite, 5) check if they are full.

Situation: F|f{#& : HPZ A (B0, EMMDHE DRV . Higk  NEME, BEOMNMYZ
LE9,

xFRVEOUELESH, || BEESLKAZLESh, |
(WoK DANTLES VR, | B340
RMIBY ST,

HLEY. BRTHELES5H, |
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WRAP-UP
You can now help a resident eat and drink using gentle ~% L x 54 ~T< 7Z &4 and
clear quantity words like 2L and % 54 L.

Next time: Next time: #& ~ - 32 ¥ 7K7; — we'll learn how to watch for swallowing
problems and help with fluids safely.
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UNIT 5 -

By the end of this lesson you can: You can watch a resident's swallowing, prevent choking (F=Hk),

and encourage them to drink enough fluids.

WARM-UP

Think about a time you saw someone cough while eating or drinking. What did you do?
What words in Japanese do you already know for eating and drinking support?
Model answer: 7z & Zld, FRAZ2T T, BEZEL 7,

VOCABULARY
Word or phrase Meaning Example
R (ZAT) swallowing (the act of swallowing food Bt RDOHT% LK< R T, BEHON
or drink) Bizl%7,
I watch the resident's swallowing
carefully and help them eat.
ME (ZZ2A) aspiration (food or liquid going into the FAEEZ [ /2D, W o < H BN
airway by mistake) THHWVET,
To prevent aspiration, we ask the
resident to eat slowly.
LD to choke / to cough (when food or drink BEEZMAS S, PHETLEVE
goes down the wrong way) L7
When they drank tea, they choked.
EAA thickening (for liquids); thickened ZOBRITIF. AHAEDTTH
consistency hF3,
This tea has been thickened.
K (TR fluids, hydration, water content K% ZEDIZH->THHWVE
A) L&
Let's have them take fluids
frequently.
Bk (7Zo3 dehydration BsKIZ 72 & 70 X 9 1S, KB
W) ZLE,
We provide fluid support so they
don't get dehydrated.
%% (L¥Ww)  posture, body position BFEOL 2, 82 F-o71
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During meals, we keep their posture
straight.
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At (DA to swallow ELEATD S, RAAATD S
) WET,
We have them chew well before
swallowing.
HE32 (bw topay attention to, to watch out for LERTVOT, FELTHSD
S5WVI3) E358
They choke easily, so we watch them
carefully.
Wol b slowly, at a slow pace Wwo K DENTLLEI WV,

Please eat slowly.

GRAMMAR: FE « &HD T~HBWVW&ESIC) T~B, T<CIC~]

READ AND NOTICE

NEME - AZA, SHEBRIC, 252D E Lk, ©o DRRATLZE WA, FIHE :
B, OS5, NERE . (DE202RT) b, EF LR, KLKRTT», RELR
Wk, ZBEDLENCLEL x5, FAHHE v, BEVLEST, NERE: dLELD
Vo, FARFBATIESIVR, BKZRSZWESIZ, PLTOKTBIDEL x5,

What do you notice? Look at the parts Fal& L 72\ K 512 and '&rE 72 5. 3 <I12". What do they
have in common? What comes before ' & 512" and before "3 <2'?

The pattern: The pattern is: V2 + X 512 (so that ~ doesn't happen) and V7z & + 3 < (if/
when ~ happens, do ~ immediately).

Pattern: V2 + X 512 = 'so that (something) doesn't happen'. Example: #48& L 72\ & 512 = so
that they don't aspirate. Pattern: V7z & + 3 < iZ = "if/when (something) happens, do (something)
right away'. Example: ©»87: 5, 9 <IZHE %2 21) % = if they choke, speak to them immediately.
#1 mistake: using X 9 (T after a plain affirmative verb when you mean 'so that it doesn't
happen' — you need the 7%\ form: F2liE L 72\ K 5102, not 323 2 X 512,

COMPARE WITH YOUR OWN LANGUAGE
English uses 'so that ... doesn't' and 'if ..., then ... right away'. Japanese puts the negative

verb before X 912 and the condition before 7z 5. Note that 725 can mean 'when' as well
as 'if".

LRV ESIZ, oK DANTHHW  We have them eat slowly so that they don't
358 aspirate.

BKiCHESRWE 512, KiyE ZEHIZH  We have them take fluids often so they don't get
DEI, dehydrated.

RS, TRHEZDLITTLIEI WD, If they choke, please speak to them right away.
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BARYIHINIIR> TV D,
HFTLITEEW,

RN &N

LEBBELI ROV E ST,
L X7,

79T aT

RAALDHHLZ 5076, TTHE
AEAICHIER L 97

EAADREDBVELERTVDT, R
LTREEW,
USEFUL PHRASES
Wo K DANRTLEIWVA,
RS, TIRAZTIEI Y,

MEEL VWX DIC, BERFE-FIILE
L&o,

KgPLITOMDEL & 5,

BKIZ SN E 51T, KRBT THRSED
%7,

E2BEDFEBRTY, RKABIAARTV
‘t“j‘ ‘ko

ARERTTH, oK DEZLTLEX
WV,

PRACTICE

BT - FRER KD
If food is left in their mouth, please remove it right
away.

We adjust with a cushion so that their posture
doesn't get bad.

If swallowing looks difficult, we consult the nurse
immediately.

If there isn't enough thickening, they choke easily,
so please be careful.

Encouraging a resident to eat slowly.
Telling a resident what to do if they choke.

Adjusting posture to prevent aspiration.

Encouraging fluid intake in small amounts.

Explaining that you will watch for dehydration.

Offering thickened tea and explaining it's easier to
swallow.

Checking on a resident after they choke.

1. AT Z B C 72Dz, BRZ E ZWZKZEDT 5 Z 83 T3 0,

AGELRBDLERTHH D
B. B EARTHH
COosHBEXRXTHHS
D.ZoTEXNTHH S

v Answer: @5 DAXRTH S S

To prevent aspiration, eating slowly is important. Fast eating increases choking risk.

2. Bi7KIZ 72 6 75
v Answer: X512

KGR ZEDIZWMDEL & D,

The pattern V72 \» + X 512 means 'so that ~ doesn't happen'. Here: fii7Ki272 572\ & 512 = so as not to become

dehydrated.
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3. Put in order:
EES || T BFENTT 7ZZWn

v Answer: B 7Z25FQIFEEZIITLEE W
Pattern: V7= 5 + 3 < IZ + action. 'If they choke, speak to them right away.'

4. Match the Japanese term with its English meaning:

N swallowing
Al aspiration
&5 H thickening
fiiK dehydration

These are key terms for meal assistance and swallowing care.

5. MH#EDZ Rz &, BHINCT 5 Z L I3fTTT 2,
A KDZETz SAREED
B. Bz 72724
CEFZHIZES
D. ¥ QIHEZPIT THTZR2
v Answer: 3 ICHZPITTH Y2 RS
First, speak to the resident and check their condition. Do not force more food or drink.
6. RAALDHML ZS572 o756, _ BiERNIHAKL X9,

v Answer: 3 {12
Pattern: V7z 5 + 3 <IZ + action. 'If swallowing seems difficult, consult the nurse immediately.'

SPEAKING TASK
Role-play: You are a care worker helping a resident with tea and a snack. The resident
starts to choke. Use the target phrases to check on them, adjust their posture, and
encourage fluids. Then report to a colleague using ~2 W& 512 and ~7% 5, §<I2.
Situation: F|H# | BREZMA LT, GEF T, MEWE . Fzhrd. ZBZ2EL. KnEd7T
5,

Wo < DERATL 72X Wi, EELH, TSRBZTLIEE N,
ML R WNWE DI, BEEZFEH-TSILEL &9
fiKkice snk 512, AL 3K EERDEL x5,

WRAP-UP
You can now watch for signs of swallowing difficulty, prevent aspiration using ~7Z\ X 5
2 and respond quickly using ~7z 5. ¥ <IZ, and encourage fluids.

Next time: Next time: AiAD /18] — helping residents bathe safely, including skin checks
and privacy.
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UNIT 6 - 658 — ARCBRONE

ABDTTE

By the end of this lesson you can: I can safely assist a resident with bathing, explain the steps
clearly, and use polite safety checks like TEA 7o\WTF ) TRKLRTTH) .

WARM-UP
Think about a time you helped someone take a bath or shower. What did you say first to
check they were okay?

Model answer: [BEHEORZIIKRLKRTT D, ©o<DADEL x4, |

VOCABULARY

Word or phrase Meaning Example

A (Cw o kX) bathing (in a bathtub) SHIEFHED»H ABDTETT,

Bathing is scheduled for this afternoon.

B (355) bath / bathroom BEBDORIEZTARD LT VDT, KZ2FT
(ARIAN
The bathroom floor is slippery, so please be
careful.

rU— shower T U —DIREEFICHER L $75,

I check the shower temperature first.

B (@2 F A) water temperature (of a  BHIFIZ VDA TT e B L RV TT %

bath) How is the water temperature? Is it too hot?
FID (TID) handrail WEOZIZCFTORDD 5, ThiHo
TS,
There is a handrail next to the bathtub. Please
hold it.
ERAYA) to slip / be slippery RSB TNE TR FF, o hHE
FL &
The floor is slippery when wet. Let's walk slowly.
BEZ(ENR) change of clothes ERZIIIHBHICHBLTHY 3,
Your change of clothes is prepared here.
AN towel Kelioleb, BRANTILIZET,
After washing your body, dry well with a towel.
KzkS (57 %  towashone's body THERNEL & 5 5%
HH9H) Shall I wash your back?
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Wwo< b slowly / at ease Wo L D TRKLRTT Lo AR TVNT

ER
It's okay to go slowly. You don't need to hurry.

GRAMMAR: Z2DEM T L HESR A< HBEVWTTH ALK TIH

READ AND NOTICE

NREME | BEOGIMBIZAL 2WT T, HMEE b xoBAWTY, MNiEME  $4%E
Ao DPLWABLLETH, ... IHNTRLRTT2, FHE XV, KLKRTT, MERE R
BIRDETHE, oK DBHEEFEL x5, FIDERoTILEIVWA, HHE  DrDEL
7oo MEEIRE  KDEELRVTT D, FAE DTV, FRTE

What do you notice? Look at the questions the caregiver asks (A< W T T h, KLKRTI D, B
<72\ T3 %). What form are they in? Are they asking for yes/no or for information?

The pattern: They are negative questions (~72\\T9 %> / ~ < 7R\ T 9§ 7»). They check that
something is okay, and they invite the person to say if there is a problem. The answer "l3\>, K
RT3 means 'Yes, it's fine.'

Pattern: [adjective/verb] negative + T35 %> = polite safety check. Use ~72 W TIH [~ BRWVWTT
7> to ask 'Is it not ...?" meaning 'Is it okay?' or 'Are you not ...?". It sounds softer and more caring
than a direct question. The person can answer "\Z\, KX KT3I (I'm fine) or ' WW 2, 5 k-
¢..."(No, alittle...). #1 mistake: Do not use plain 'Z\\ T3 for a safety check — it sounds like
you expect it to be hot. Use 'ZA < 72T 92" to check comfort.

COMPARE WITH YOUR OWN LANGUAGE

English often uses 'Is it too hot?' or 'Are you okay?'. Japanese prefers negative questions
like 4 < 72\ T3 2 to show care and give the person an easy way to say 'actually, yes, it's a
bit...".

BEEBL RO TIH, Is the water not too hot? (Is it okay?)

STIEEL RO TTh, Are you not feeling unwell? (Are you okay?)

RIEFTRD FHAD, Is the floor not slippery? (Is it safe?)

— NTHITFF T, Can you walk by yourself? (direct question, not a
safety check)

FIDZ2REBRITHORLERTT D, Is it okay even if you don't hold the handrail?

Wol hANKTH, Can you get in slowly? (checking ability)

AFMIRED BN TT D, Are the towels not enough? (Do you need more?)
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BRARZZWHY ETH, b2z  Your change of clothes is there — is it not hard to
BWTTH, find?
USEFUL PHRASES

BHOGMIBIZIEAL 70T D, Checking bath temperature before the resident gets
in.

KB IARDFTHS, Wo D% F Warning about slippery floor and guiding slow

LxJ, movement.

FITDEFoTLEEIVA, Asking the resident to hold the handrail for safety.

B2ENEL & 5D Offering to help wash the resident's body.

RANTELISEXL &9, Reminding to dry well with a towel after bathing.

BEARIHLICHELTHY ¥, Telling the resident where the change of clothes is.

KRITFEL BT T, Checking how the resident feels during or after
bathing.

Wo DTRLERTT &, Reassuring the resident that they can take their
time.

PRACTICE

1. Which is the most natural safety check before the resident enters the bath?
A. BHIEIEL 20T D
B. BIBIIED o 72T T 0
C. BHIZRNT T2,
D. BGIEENTL x 5,
v Answer: BIFHIZEL BOTT D,
Use the negative question £\ < 72 T3 2> to check comfort politely. 2\ T3 > sounds like you expect it to be
hot.
2RI RDETHS, _ BEFEL kI,
v Answer: @5 < D

W - < b means 'slowly'. It is the natural adverb for guiding safe movement.

3. Put the words in the correct order to make a safety instruction:
FIh%z | FoT || {FFawni,

v Answer: F3 D Z2fo T3V,
F3 D o TL 72X Wi = Please hold the handrail.' The object comes first, then the te-form request.
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4. Match the Japanese word with its English meaning:

ZYIINE water temperature
FI handrail

B change of clothes
R towel

These are key bathing items. {Z/IJ# is specifically the temperature of bath water.

5. The resident says 5 & » ¥ Z\W\C3 | . What is the best reply?
A BT T e KELRTI D
B. o< D AoTLEZW,
C.ZITID DEALTLLEZN,
D. TAFEEA, PLBLETA,

v Answer: $AEHA, LB LETA,
Acknowledge and adjust: 4 L ¥ % < L ¥ 342 = Tll make it a little cooler.’ This is safe and caring.

6. K27, XANTEL
v Answer: 5> ZX 9
A% %9 means 'wipe/dry'. After washing, you dry with a towel.

SPEAKING TASK
Roleplay: You are a care worker helping a resident take a bath. Guide them safely from the
changing room to the bathtub. Use at least three safety-check questions and give clear,
polite instructions.

Situation: Resident: H+H X A (80s, uses a handrail, a little anxious). Setting: small facility
bathroom. You must check water temperature, warn about slippery floor, offer help
washing, and confirm they feel okay.

BEGOGIRBIZEAL 72N T3, RBZTARDETNE, WoL DHBEFL & 9,
FFhrESTL XV, EK2PNEL £ 9D K[TEEL W T T D

WRAP-UP
You can now safely assist with bathing and use polite negative questions like 2 < 72\ T3
7> and ALK T3 2 to check on the resident.

Next time: Next lesson: {E#{ - [1/f¢4 7 — bed baths and oral care. You'll learn how to
explain and assist with cleaning the body in bed and mouth care.
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By the end of this lesson you can: You can explain the steps of giving a bed bath (i&#{) and oral
care (£ 7) in Japanese, using £3 + D X2 + W ZIZ and the ~ T\ & %7 pattern.

WARM-UP

Think about a time you helped someone wash or brush their teeth. What do you do first,
and what do you do last? Try to say it in Japanese.
Model answer: £3. XA LZHELE T, 2FIC, EEHEET, S, OES 72 L

£,

VOCABULARY

Word or phrase

HA (ol
%)

s> (25
5357)

AP E (3AH
HE)

A (Wh
%9

3 W

R A )

K< (B))

HER (W7
D)

Meaning

bed bath; cleaning the body with a
towel without using a bathtub

oral care; cleaning the mouth and
teeth

tooth brushing

denture(s)

gargling / rinsing the mouth

towel

to wipe

cleanliness; clean
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Example

SHIEFABTELRVWOT, ERZL
%9,

Today the resident cannot bathe, so we
will do a bed bath.

BRICOBES 7 2170 5,

We do oral care after meals.

FABEZACEADEEZLTHHW
9,

We have the resident brush their
teeth.

AN RN LT, g S,
We take out the dentures and wash
them.

OWES 7DHE T, 580w aELE
ED

After oral care, we rinse the mouth.

BERAO X AN EHERL 5,
We prepare towels for the bed bath.

BT X ANV THRERZ L5
We wipe the body with a wet towel.

BRERD ZEBRYITT,

It is important to keep things clean.
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o (232) to maintain; to keep KEDERZRD 75
We maintain the cleanliness of the
skin.

XoiED refreshed; feeling clean BEHRodH e, FIHEZALZ TEo1F

DL7) EBVE L7,
After the bed bath, the resident said, 'I
feel refreshed.’

GRAMMAR: F|EDIEF T3 « DFIC - TV & T~TVWEZF T

READ AND NOTICE

NERE . SHOBHOFIEZHAL £, £33, AL BHEEZHELES, oFic, @z
x¥3, Zhrs, KEHuTwEEd, SV, AEF 72 LET, A IRV, £544
NTFh, MERE : £5T3, 2L T BREZROLDIC, Hkd3xAN2HEZTVWE
£ 79,

What do you notice? Look at the words %73, D12, 2\ 22 and the form v TV & % 7.
What do you think they are doing in this explanation?

The pattern: They show the order of steps: first, next, finally. The form ~TW\ & %3 shows
that an action continues or is done in sequence as you go.

Pattern: £ 3 A, DXIZB, SWIIWZC, /V-TWE¥F, Use ¥73 for the first step, 2 X for
the next, and &\ Z{< for the last. Use ~TW\ & %7 to describe doing something step by step or
continuing an action. The #1 mistake is to use \»ZiZ for a middle step—save it for the very
end.

COMPARE WITH YOUR OWN LANGUAGE
English often uses 'first, then, finally' in the same way, but Japanese ~T\» % % 3§ adds the
feeling of 'going on to do' each step, which English usually leaves out.

3. FRVET, First, I wash my hands.

O, ZANEHESOLET Next, I wet the towel.

SV, ANEEZENE T, Finally, I wash the dentures.

K2 L5 o AR TOUE T, I wipe the body from top to bottom.
¥3. NS 7Z LERAD, Shall we do oral care first?
SBVELTVEET, We will go ahead and rinse the mouth.

BREERREODHIC. ZRANEREZTWEE  To keep things clean, we change the towels as we
ED go.
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USEFUL PHRASES

D oiERZHD F T, When you are about to start a bed bath and want to tell the
resident.

F3, XANTHZRZZS  When you explain the first step to the resident.
R

DI, BT EE When you move to the next step.
ED

VW, NSy 72LE When you explain the final step.
ED

ANFEZHLTHOVTT When you need to remove dentures and ask for permission.
s

IBVELTLEIN, When you ask the resident to rinse their mouth.
TolEY LELid After care, to ask if the resident feels refreshed.
PRACTICE

1. BEHOFIET, BHICE S FEIENTT D,
A T
B.2W\WZIiZ
C.O&L
D. Z0h 5
v Answer: ¥73°

% 3 means 'first' and is used for the first step.

2. 0TI, et _,
v Answer: W& 3
The pattern is ~TW & £ 3, so H{\ TV = £ 3 means 'we will wipe (as we go)'.

3. Put the steps in the correct order:
CxWCi OB TELET. | 29 xAremELEY. | oFc, mEEREET, |

v Answer: £33, ZANVEHELZ T, X, EEREEI, VI OEF72L %9,
The orderis £3 — DX > SWVWIIZ.
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4. Match the Japanese word with its English meaning:

HR bed bath
e 7 oral care
N S| denture

PR/ gargling

These are key vocabulary words for this lesson.

5. X5 D] OFEKIZENTT D%
A. feeling hungry
B. feeling tired
C. feeling cold
D. feeling refreshed
v Answer: feeling refreshed
& 51X b means refreshed or clean-feeling.
6. HiE__Z L HKYITT,
v Answer: f#>

f#-5 means 'to maintain' and is used with J&# % %ED.

SPEAKING TASK

R - QR 7

Explain the steps of a bed bath and oral care to a new colleague, using £3 + DXI(Z + S\
ZZ and ~ T\ & 7. Then answer their question about keeping things clean.

Situation: You are a senior care worker showing a new staff member how to do {F#{ and
[ 5 7 for a resident who cannot take a bath today.

T, ZANEBHEZHAELES, | 2FIC 2RO TWEE T,
SV, HESF 7% LET, || BREROLDIC, ZALEEXTVELT,

WRAP-UP

You can now explain the steps of {4 and 17 7 using £3 - 2FI2 - SV ZIZ and ~T
WE Y.

Next time: Next time, we will learn how to assist with #fil#f (toileting) — the steps, the
phrases to use with residents, and how to protect their dignity.
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UNIT 7 - 758 — st N By

HEt DT B

Bt B

By the end of this lesson you can: You can assist a resident with toileting or changing an
incontinence pad while protecting their dignity, and you can use soft, considerate 757>} (verbal
prompts) suchas '~%34] .

WARM-UP
Think of a time you had to help someone with something very private. How did you make
them feel comfortable? What words would you use in Japanese to be polite and respectful?

Model answer: [+ LICZRBANLE T4, Do DTARELRTT X, J

VOCABULARY
Word or Meaning
phrase
HEl excretion, toileting (urination

|

BHo

BLpoxg

A2 P
\‘/—

and defecation)

toilet, restroom

diaper, incontinence pad

changing a diaper/pad

urine

feces, stool

privacy

61

Example

PEt oM. FIHEOEEZ T 5 Z £ HRY)
T,

When assisting with toileting, it is important to
protect the resident's dignity.

M L OSGAERNL 34,

I'll show you where the toilet is.

BOOZLZMT BRI, FEPITEL x 9,
Let's speak to the resident before changing their
diaper.

BOOZMD e ZlE, A—T Y =AOTT 74
N —%5FD T

When changing a diaper, we close the curtain to
protect privacy.

JRo‘E ezl 27,

We record the amount and color of urine.

EOREBBIREL T, BEAIIHME L X9,
We also observe the condition of the stool and report
to the nurse.

TIANY =B LT, HESH -T2l
WES,

We consider privacy by using a private room or
curtain.



7
O HER DB

D sense of shame, embarrassment  F|H#ZH DOFEIVICHF D IS FH 2B KYITT,

It is important to speak in a way that is sensitive to
the resident's embarrassment.

T calling out, verbal prompting BE2TIE. BLOHOFETITVWEL £ 5,

Let's do verbal prompting in a gentle tone.

#H—F>  curtain (privacy curtain) H—T7 DT, ArSRIBNEIICLE
ER

We close the curtain so that it cannot be seen from
outside.

GRAMMAR: B2E - D /-HDELBLAHERIRE T~Fxd1h1 OEHIT

READ AND NOTICE

NEME C AZA. M LIZZTRHLE TR, MHE 3w, BEVWLEY, MNERE : 1—7
YEMHODETR, oL DTRLKRTT &, FHE  TAHFEA. BrotTHALVTT,
NREME | RKEKRTT &L, B2 LEx TR, AHE  HDL S5, NEME  KbDF
L7, BHILELE T,

What do you notice? Look at the caregiver's phrases ending in ~%3 43, . What effect do
they have? How do they make the resident feel?

The pattern: The pattern is [verb in % ¢ -form] + #2. It softens the statement, shows
consideration, and invites the resident's agreement or participation, rather than giving an
order.

Pattern: [verb % ¥ -form] + 42 (e.g., L 94, L £ 94, P %73 4). This is a polite way to
announce what you are about to do, while showing care for the resident's feelings. It sounds
softer than a plain ~% 3| and gives the resident a chance to respond. #1 mistake: using a
direct command like [+ LIZfToTL XV or BLro%2F X 3 without 43; it can
sound abrupt and embarrassing.

COMPARE WITH YOUR OWN LANGUAGE
In English, we often say 'I'm going to help you to the toilet now, okay?' The Japanese ~%
942) works like the 'okay?' — it seeks gentle agreement and shows respect.

FMUICZEHNLE TR, I'll show you to the toilet, okay?
BLozL 34, I'll change your diaper now, okay?

=T ZHDETR, I'll close the curtain, okay?

Wo DTRLERTT &, Take your time, it's fine.

BbOYFELES, BHAISELETA, I'll let you know when we're finished, okay?
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WWholzb, 5o T EIVA, If it hurts, please tell me, okay?

USEFUL PHRASES

P UICZREZHNL X512, When you are about to take the resident to the
toilet.

BLoZZMLE TR, Before changing the resident's diaper or pad.

=7 ZHDETR, When you close the privacy curtain.

Wo DTARLRTT &, To reassure the resident to take their time.

RFELLVENEZXETLEY, §AF  To apologize for causing embarrassment, showing

‘A, respect.

BbYFELESL, BAISELETA, To tell the resident you will inform them when
finished.

Fhokb, BoTEIVA, To ask the resident to tell you if it hurts.

PRACTICE

1. Which is the most appropriate 7 >{J before changing a diaper?
A BULOEEZET,
B. B OZ AR £,
C.EBULOZZHLIRZ W,
D. B O 94,
v Answer: 8L o2 R L 34,

~%3 42 adds consideration and seeks gentle agreement. The plain form is too direct, the imperative is
rude, and the question is not suitable here.

2. M VITTEAN_
v Answer: L ¥31

Use ~% 34 tosoften the announcement and show care.

3. Put in order to make a considerate 7= 2217
h—svr || EpETa | 75450 —0 || o

vV Answer: A—7 V2D ETRTFIANT —DRDIT
The sentenceis [H—7 Y ZHOE TR, F74 3 —D7=®IZ, J but the natural order is as shown: topic +
verb + purpose.
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4. Match the Japanese phrase with its English meaning:

B changing a diaper
AN sense of shame

P Y verbal prompting
TITANY — privacy

These are key terms for respectful toileting assistance.

5. Which word means 'urine'?
A TF
B. IR
C. f#
D. J&R

v Answer: JR
FR (12 X 9) means urine. f# (X A) means stool.

6. ﬁi)) D 7}: 6 N mo
v Answer: 5o T Z& WV
S - TL7Z&Wwi is a gentle request: ‘please tell me, okay?'

SPEAKING TASK
You are a care worker. A resident needs help with toileting and changing their pad. Use
considerate 21} with ~% 343 and protect their privacy. Record your response.
Situation: FIFHE | M LIATEZLVODTI Do BRI IEFWV. MM LIIEALETAR,
A—T D ETR, o DTRLKRTT L, FHE  BUOBEZITLLAEIN?
Bz IRV, BUOERRBLE TR, Ehrokb, Eo TSIV,

FLICZTRENL E T4 A—7 Y EMHDETR, BOOZARL £9 4,
Wo X DTRERTT &, | Fdokb, BoTLEIVR,

WRAP-UP
You can now assist with toileting and pad changes while protecting dignity, using soft 72>
o with T~%34 .

Next time: Next lesson: "HEit DFE#%' — you will learn how to record urine and stool
observations accurately and report them to the nurse.
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UNIT 7 - 8873 — HF#DM B
e M ADEGRE
By the end of this lesson you can: You can write objective, factual records of a resident's bowel

and bladder status (amount, frequency, consistency, incontinence) using noun-centred note style
with~®» b /~7zx L.

WARM-UP
Look at this care-record line from a Japanese facility. What information is written, and
what is left out? Why do you think it is written this way?

Model answer: 14/ A1 L), IRE TR, MK et # oL, RE LKL,

VOCABULARY
Word or phrase Meaning Example
g (hxo) amount (of urine or stool) JROZIFHFHFET LT,
The amount of urine was moderate.
B (VT number of times, frequency 4 HOHHED [FIEIE T3
9) The number of bowel movements today is

two.

PEIR (WU & consistency / character (of stool or D HIRIFIK &5\ TF,

9) urine) The consistency of the stool is soft.
i (RAT) constipation FIH#E S AEME AT T,
The resident is slightly constipated.
™R (D) diarrhoea WEH D& TRV D D %5
There has been diarrhoea since yesterday.
KEE (Lo % incontinence BEDOKREND D F LT
A) There was incontinence during the night.
acsx (25<)  record (noun); to record PRt DR T & & X5
I write the excretion record.
Bl (hAZ observation; to observe HEtt % X Q BIs L %3,
D) Observe the excrement carefully.
W (S5 2 report (to a senior); to report THIHFE S DTHEMIHE L 35
) Because diarrhoea continues, I report it to
the nurse.

MR (>R confirmation; to confirm/check Rl EVS, O —EMEEL X3,
A) After writing the record, I check it once
more.
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GRAMMAR: EHHNLEBOEETHE (BFEAPD - T~HD ~%K L1 )

READ AND NOTICE

A:HFPXADSHDHEE, ¥5TLAD B8, M LTREHD F L7, BIZHPERE, K
WBREEATI, AAEREHEDE LD, B:WwWWni, R LT, TH, BERICKMEI—[EH
DE LA, ARENZ, B RERL, MHiLL, BEHDOIRDIETH D, AL dH, ZTDFE Fisk
CENWT, BEMICHELTLEXW,

What do you notice? Look at the words & D /72 L and the short noun phrases (JR, H§ &, 7%
1, B{E—[E]). What is different from normal polite conversation? What is left out?

The pattern: Care records use short noun-centred phrases and the fixed pair ~» H ~7 L
instead of full polite sentences. Verbs like T3 %9 and particles are often dropped. The style
is objective: facts only, no feelings or guesses.

PATTERN: [Time] + [Place/action] + [Noun] + » D 72 L, Records are written in short noun
phrases. Use ~23% D ¥ L 7z in speech, but in writing use ~&% Y /~7% L. Say what you saw, not
what you feel. Do not write 725 A (maybe) or 22O\ % 5 (poor thing). #1 mistake: writing a
long polite sentence like [fR237: < T AMHE L7z inthe record. Keep it short and factual: &

285D .

14K 4 v, RYypFER HY,
PEIR 0t

L, RERL.
BR%. KE BB,
. KEDY, KPR,

™ HY., B =W, BERICHT
HiHAo

it HbH, =HHE JHE KL,

JEERDHRD HY . AN KL
Eahd

COMPARE WITH YOUR OWN LANGUAGE
English records often use full sentences with subjects ('She had a small amount of urine").
Japanese records drop the subject and use noun+ ®» b /7 L,e.g. [JR »& H Y] . Also, H
b /7% L is a fixed written pair; do not mix it with T3 % 3 in the same line.

14:00 toilet assistance. Urine: moderate amount present.
Colour: pale yellow.

Stool: none. Incontinence: none.
After lunch, one soft stool.
At night, incontinence present. Urine: small amount.

Diarrhoea present. Frequency: three times. Already
reported to nurse.

Constipation present. No bowel movement for three
days.

Abdominal bloating present. Resident says no abdominal
pain.
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USEFUL PHRASES

~Wi. M UAvBh, R ~H Starting a toilet-assistance record line with time, action and
HY, urine amount.

L, BB RL, Recording that there was no stool and no incontinence.

PR ~, B ~, Describing consistency and colour objectively.

~M BHY, Stating frequency (e.g. #Xffi —[0] & ).

B HS T Ao Showing that you have already reported an abnormality.

ANE~ LT, Quoting the resident's own words without adding your
interpretation.

OXDHBLHEAHLED L Saying you will hand over the information to the next shift.
ER

PRACTICE

1. Which line is the most appropriate for a care record?
A T2 RARDE o7 & BV E T,
B. R 7z SAHT, KANET-EDLALSTT,
CIRZER DD, 2»ODVESTLL,
D.IRZE HD, KANZToED LT,
vV Answer: JR £ HD, ANZFToZD LT
Records use short noun phrases and & H 7z L. Feelings (»>4H W% $) and guesses (7z.5A)) are not written.

2.16KF b A LB, IRAHEE .  ERL,

v Answer: » b
Use » b for 'present' in the written record style.

3. Put the record line in the correct order:
W | —[ | Hbh | BER

v Answer: B £ KE—MH b
Time/context first (B &%), then noun + frequency + » b : BE&% #H —[FE H D,

4. Match the term with its meaning:

(EN consistency / character
REE incontinence

fiERL constipation

A diarrhoea

These are core excretion terms used in records and handovers.
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5. You observed diarrhoea three times. Which record is correct and safe?
A M = HD, ZRABRTETT,
B. Nl =[H D, BiERNIERE T Ao
C. ™ =l »b, HHE THTFZRE T,
D. Nl =El H D, DHOVWZSRDTHEDHIFE L,
v Answer: B =l B b, BiEMIZHE A,

Record facts and report to the nurse. Caregivers must not decide medication or give drugs; guessing causes is
not objective.

6. W, KRE_ . R V&,

v Answer: » b
Use » D to state that incontinence occurred.

SPEAKING TASK
Compose your own care-record line out loud, sentence by sentence, with your tutor's help.
Say the time, the action, urine amount and colour; stool, incontinence, and whether you
reported it. Then read it back as a handover to the next shift.

Situation: You helped a resident to the toilet at 10:00. Urine was a moderate amount, pale
yellow. There was no stool. At 15:00 there was a small amount of incontinence. You
reported it to the nurse.

106 A LI, IR SR H D, IR KEA, | ERL. KEXLL,
1R RE DD, RDVE, | BEIMIREFATY, | DFOHBENHLED LET,

WRAP-UP
You can now write short, objective excretion records using noun phrases and ~» b /~7%&
L, and report abnormalities correctly.

Next time: Next lesson: 3 D /1B — safe transfer techniques and the Japanese phrases
you need when moving a resident from bed to wheelchair.
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UNIT 8 - 85 — B8 - BEONE
2D ITEY

By the end of this lesson you can: You can safely explain and carry out a transfer from bed to
wheelchair in Japanese, using clear instructions with ~% U x 5 /~7T < 72 &\ and adverbs like
Wwo<H - Lodb.

WARM-UP

Think about a time you helped someone move from a bed to a chair. What did you say
first? How did you make sure they felt safe?

Model answer: [Tld, Wo< DEZEL x5, APZZAETHH, WHLTLEI W, |

VOCABULARY

Word or phrase  Meaning Example

B#E (0L x  transfer (moving a person from one placeto Xy K S5HEWTADOBEREIL,
95) another, e.g., bed to wheelchair) “ANTITWE T,
Transfer from bed to wheelchair is
done by two people.

B (WY movement, moving (from one place to HWITREETBELEL &

9) another) 9,
Let's move to the dining room by
wheelchair.

Ny K bed Ry FOESZHBEL TS
[

Please adjust the height of the bed.

H\g ({3  wheelchair HWTDTL—F%2Lonbhh
FVI) FTLEE N,
Please apply the wheelchair
brakes firmly.
D (F20) to stand Wo < Do TL XN,

Please stand up slowly.

W23 (b to sit FIFICERSPED EL & 9,

3) Let's sit deeply in the chair.

X A% (XX tosupport, to hold IDIBRADPOZZETID, &
Z%) IDLTLEE W,

I will support you from behind, so
please don't worry.
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AF4 XAH=  body mechanics (using the body safely to RFA R = 2B EH LT,
4 prevent strain) BZFDEL & 9o

Let's be aware of body mechanics
and protect our backs.

Wwo<K b slowly Wwo D TRLKRTT L,
It's okay to go slowly.

7%E (HAY  safety, safe BEEPHRL THrOBRLE

A) L9
Let's check safety before
transferring.

GRAMMAR: BI{EDIER T~FL &5/ ~TLESW & ThHho<bH - Lohb]

READ AND NOTICE
NFEME | Tld, Ry FOIRIZEDEL &9, Wo K DTRELKRTYT &, HMHE 13w, Mi&
BE B2 Lo DRIZOFTLEIV, IBXZAETHRL, WLLTLESW, MHE b
DELZ, MEME -, TUBFEL x5, o< Do TLEEIWVA,

What do you notice? Look at the underlined parts: FED £ L & 5, DI TSI W, LB F L & 9,
3. o T K 72 & W, Who is doing the action in each? What is the difference between ~% L & 5
and ~TL7Z2EW?

The pattern: ~% L x 5 ='let's do ~' (includes the speaker and the listener, or a gentle
suggestion). ~T £ 72X\ ="'please do ~' (asks the listener to do something). Both are used for
instructions; ~ % L & 9 sounds softer and more cooperative.

Pattern: V-stem + £ L x 5 (let's~)/ V-te + < 72 &\ (please ~). Use % L & 9 to suggest doing
something together or to guide gently. Use T < 72 X\ to ask the person to do a specific action.
Add adverbs like ¥ - < b (slowly) and L -2 b (firmly, properly) before the verb to make the
instruction clearer and safer. #1 mistake: using plain imperative (32T ! ) — it sounds rude and

scary for | #.

COMPARE WITH YOUR OWN LANGUAGE
English often uses direct imperatives like 'Stand up' or 'Sit down'. In Japanese care, direct
commands sound harsh. Use ~% L & 9 or ~7T < 72X\ to keep a respectful, reassuring
tone.

WoXDVBEL &I, Let's stand up slowly.
RZLoDPDRIZOFTLEZ N, Please put your feet firmly on the floor.

D ZZETHE, BDLTLFEFXW, I will support you, so please don't worry.
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JESTLEEW, Please sit down.

FEDZXL &9, Let's sit down.

Wo L DTRLKRTT &K, It's okay to go slowly.

IV LUHNIHE S TL X, Please sit a little more forward.
—HCVBEL xS, Let's stand up together.

USEFUL PHRASES

T, Ry FOURIEDEL £ 5, To start the transfer by asking the person to sit on the
edge of the bed.

RZ LoD DRIZDITITLEZI N, To make sure the feet are firmly on the floor before
standing.

IR EZETHD, BDLTREX To reassure the person that you are supporting them.
Wy,

H—D, TUBEL XS, To coordinate the timing of standing together.
Wo K DTRLERTT & To tell the person it's okay to take their time.

HOWIDITL—FZ2Lohb»FTL Toremind to apply the wheelchair brakes firmly.
AR AN

RF4 XAH =2 ZAZEH#H LT, i#sF Toremind colleagues to use good body mechanics.
DEL X9,

PRACTICE

1. MEREPFHE RT3 2, —FHEYZFSVWHIEENRTT 2,
A IO ?
B. 37D,
C.3.C !
D. o TL7Z& W,
v Answer: V.o TL 72X\,

~T < 72 &\ is the polite way to ask someone to do something. Plain imperative (32C) is rude.

2. 82 Lo DRI &,
v Answer: D} T
The verb -2iF % (to put/attach) in T-form + < 72X\ = 'please put/attach'.
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3. Put in order to make a correct instruction:
Wwo<h | IBFELED |,

vV Answer: @< WvibEL x5,
Adverb ¥ - < D comes before theverb V5 F L & 5.

4. Match the Japanese phrase with its English meaning:

F 3 transfer

HW\WT wheelchair
XA to support
RF4 X =7 R body mechanics

These are key vocabulary for safe transfer.

5. (AKX ZAFETHH, WHLTLEEW, | OEKRIIENTT D,
A.Tam worried.
B. Please sit down.
C. Please support me.
D. I will support you, so please don't worry.
v Answer: I will support you, so please don't worry.
%X 2 £ =1 will support; Z/0L T £ 72 &\ = please don't worry.
6. HLWITDTL—FZLoh__ (K&,

v Answer: 13T
TV —F % % =to apply the brakes. T-form + < 72X\ = please apply.

SPEAKING TASK
With a partner; role-play a transfer from bed to wheelchair. One person is the caregiver,
the other is the #|H#. Use at least three phrases from the Redemittel. Then switch roles.
Situation: FIfi# : Ny RIZHE-> TV, NEME : BREHED 5,

Tl Ny FOWIZEDEL & 9, BZ LoD DIRIZOFTLEE W,

ML ZFETHo, WDHDLTLEIW, BF—D, TIABEL x I,
@O( kai;ﬁfj—io

WRAP-UP

You can now safely explain and guide a bed-to-wheelchair transfer using ~%¥ L x 5/ ~T
{722\ and adverbs like @5 < h - LomD.

Next time: Next time, we'll practice walking assistance and moving around the facility
safely.
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UNIT 8 - 5838 — B& - BEONE
ST REND I Bh

By the end of this lesson you can: You can help a resident walk or move safely, and prevent falls by
giving clear warnings and staying close to support them.

WARM-UP
Think of a time you helped an older person walk. What did you say to them? What did you
do with your body?

Model answer: 'Wo < DITEFL &9, FIDEFRoTIRLEIWV, BATHAEITND, &
HLTLEZ W,

VOCABULARY

Word or phrase Meaning Example

BT (182 5) walking; gait PITONBITCE. FAEDOR-RIZEDES Z
EBRYITY,
When assisting with walking, it is important to
match the resident's pace.

B (m2) cane; walking stick BWZ2HoTWaHIk s nwE S ICH%E
PITEL & Do
For people who use a cane, let's remind them not to
forget it.

FIhH (TT handrail; grab bar FERDOFETH 2R T, o< DHNTLEX

D) W,

Please hold the handrail in the corridor and walk
slowly.

Bi1dn (1F2 S walker; walking frame HIT78E. ROFHICEWT—HF oA E T,
%) With a walker, you place it in front of your body and
move one step at a time.

i (TAL fall; falling down REIEB =D, RICWZBEDL VI SITL
5) FL &9,
To prevent falls, let's not leave things on the floor.
BN 3o XY to feel dizzy; to stagger; (SHD0XFE T, DPULKRABEL x50, |
to be unsteady "Do you feel unsteady? Shall we rest a little?"

XRB (XX to support; to hold up FHZEDIRERADHXZ T, BT E
%) KR

Support the resident's body from behind to help
them walk.
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H5¥3 (AXD to watch over; tokeepan #3575 Td. D LHENTHN 2 Z e DB3IRET
%) eye on ¥

Even for those who can walk, it is necessary to
watch over them from a short distance.

A%&2F3 (%  tobe careful; to pay RIS Z DT TL WV, |

221F3) attention "Please be careful of your feet."

Wwo< D slowly; at ease (- DTRELRTT L, AR THNT
IhH, |

"It's okay to go slowly. You don't need to hurry."

GRAMMAR: FE2Mfe I~TLEETVW  ~HBWVWLSIC)

READ AND NOTICE

NERE : AZA. PMMLUVETHEZFEL x50, FHEZA V., BEVWLET, MERE
LodH. FIDEF-TLEEN, oL DIHENWTL I W, FIFHEA: BBV LISOEE
T NMEHME  KLKRTT &L, RATEKZIFE TS, BERVEIZKEDTTLEI W, F
HEA: OS5 TX0ET, NERE b2 ICBEEPHDET, 2FIrRVESIE, B
Tex RTL IV,

What do you notice? Look at the underlined parts: £f > T < 72X W, HWWTL 22X W, BRIX WV X
12, DF T & 512, What is the caregiver trying to do with these forms?

The pattern: The caregiver is giving instructions and warnings: 'please do X' (~T< Z &)
and 'so that you don't do Y / be careful not to Y' (~72\ X 5 {2).

Pattern: ~T < 72X\ =please do ~. ~2 WXk 512 (KEDI1FT) {7ZX W =please be careful not
to ~ / so that ~ doesn't happen. Use ~T < 72 &\ for a direct, polite instruction (hold the
handrail, walk slowly). Use ~72\» X 9 IZ for a warning about something bad (fall, trip, slip).
You can add %% 21} T < 72 2\ to make it softer. #1 mistake: using ~72\T< 72X\ for a
general warning. #41X72 T £ 72 & W sounds like 'please don't fall (right now)' and can sound
blaming. #2372 X 5 125(% 21F T £ 72 &\ is the natural caregiving warning.

COMPARE WITH YOUR OWN LANGUAGE

English often uses 'Be careful!" alone. Japanese warnings usually name the action: /£ 7TIZ %
ZOFTLREEW, ERKIXR WK S I2K %2 D1 TL ZE W, The ~ X 51 part means 'so that ~
doesn't happen'.

FIDELoBDFoTIEEI W, Please hold the handrail firmly.
Wo K DHVTL XN, Please walk slowly.
BBV XS IR ZD2TFTLEI W, Please be careful not to fall.
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BATOETHARVEIIC, Rz TE

W,

HIC— AN THEDPRV KL TLEEW,

6DV, FTRAZTIEZW,

2SNV E S ICREDTTLEIN,

USEFUL PHRASES

FIDEHoT, @2 DIHVTIEE
[

BATHAETHDH, DL TREX
W,

XWX S IR EDITFTL X v,

RITSRZ DT TLEEI WV, BANDD
E3ERE

SODFXTHh, PLHKAEL & 5D

RSFoTOWETH S, HHDOR—RATH
WTLR ZZ W,

BITEIRZRNCEVWT., B TFolEaE
L&9,

A2 LBRVEIIILTL XN,

PRACTICE

Please look at your feet so you don't trip on the
step.

Please try not to walk alone if it's too hard.
If you feel unsteady, please tell me right away.

Please be careful not to forget your cane.

When starting a walk with a resident who can use a
handrail.

To reassure the resident that you are supporting
them from behind.

A gentle fall-prevention warning before or during
walking.

Warning about a step or uneven floor.

Checking if the resident feels unsteady and offering
arest.

When the resident can walk but needs supervision.

Guiding a resident who uses a walker.

General polite warning not to overdo it.

LRIREDE 25 S £ 5, MEREL LT, &b ARRIERIIIE YT,

A BRI W T P XU,
B.BEERX K D IZKZ DT TL 20,

C.HIXHR VWK IR Z DT TLZE W,

D. BEIX 72 WX DI L TL &0,

v Answer: X2V E S IR E DI TL X0,
~BWVWE S ITK DI T L 72 & W is the natural warning 'be careful not to fall'. ~72\ T < 72 &\ sounds like a

direct command not to fall right now.
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2. TRITDHEWTTNS, DX TR REDFTLREEW,
v Answer: & 9512
The pattern is ~7Z2 W\ K 5125 % D213 T 7Z2&E W 'be careful so that you don't trip'.

3. Put the words in order to make a polite walking instruction:
FroE | o [ wodn [T [ <ran

vV Answer: F3 D ZHo T oK DHLTLEEI W
F9 b ZHi- T (hold the handrail) + ¥ - < D #WT L 72X W (please walk slowly).

4. Match the word with its meaning:

BT walker

ENZAORS to feel unsteady
H5P 5 to watch over
ETRE] fall

These are key words for safe walking assistance.

5 fHED T LAeD0&%FF) LEVELA, NMEBRBOERREL L THEYILRSDIEENTT ),
A TA5D00TH, ZOFFHNTILEI W, |
B. [PUIRAEL x 9D DX ZAFTHH, RKELKRTT X,
C. Ttsd, EDEL &, J
D. = ATHNTLIEZ W, |
v Answer: PUKBEL & 5b BHBZRETH S, KLKRTT X, |
When a resident feels unsteady, offer a rest and support. 32 2 ¥ 3 means 'I will support you'.
6. Lz EhLw L KEDITTLIEEI VA, |

v Answer: & 512
Again the warning pattern ~7:\> X 5 {Z: 'be careful not to forget your cane'.

SPEAKING TASK
Roleplay with a partner. One person is the caregiver, the other is a resident who uses a
walker and feels a little unsteady. The caregiver must: 1) greet and explain the plan, 2) give
two ~T £ 72 X\ instructions, 3) give one ~7%\» X 5 2 warning, 4) offer a rest when the
resident says .5 52 & £9". Then switch roles.

Situation: FIHEBX AIB TaRZME>TIM LETITE X3, BPICEENDHD, HLEASHD
WTWVWEF, NEHEL LTHEZATTIEI W,

BITEERICENT, —HFORAEL £S5, || 0o DENTIEEL,

BETORTARVEILREOUTIREY, || 360 F 3k, PULKSELE D, |

BATEAETAS, ROLTIEEY, |
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WRAP-UP

You can now guide a resident's walking and movement with clear ~T< 72 &\
instructions and ~7%\» X 5 IZ warnings, and respond safely when they feel unsteady.
Next time: Next time: &% 2 & % — helping residents change clothes and keep
themselves tidy, with polite phrases for privacy and consent.
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UNITO - 938 — BB X - BRCLBETH

BEALESR

By the end of this lesson you can: You can explain and carry out help with dressing and grooming
(&5 2 - B) for older adults, using polite requests and clear step-by-step instructions.

WARM-UP

did you make the person feel comfortable?

VOCABULARY

Word or Meaning
phrase

H¥Z (¥»  changing clothes; a change of
Z) clothes

7% (Bwk  grooming; tidying one's
3) appearance (hair, face, nails)

g (5<) clothes; garment

R"R Y button
MFZD shaving; a razor (electric or
manual)

JNUIH (2% nail clippers; cutting nails
%D)

2 (hH) hair

B (»HA)  mirror

80

Think of a time you helped someone get dressed or tidy up. What did you say first? How

Model answer: [Tld. FEDPSLEBRZEL &9, IICFZHEL TWEEITE T, |

Example

HOEEZIE, BREOHNCHEL XL &
I

Let's finish the morning change of clothes
before breakfast.

BROKMEIC, Z2ehrLTONTE2ZD X
ED

During grooming time, we comb hair and shave
beards.

COMRIIARZDBRENDT, BHITER
TWTT,

These clothes have big buttons, so they are easy
to put on by yourself.

EDBIEFICR X2 DEL £ 9,

Let's fasten the buttons in order from the top.

WMFZ D DORFIZ, ZANLTHEPED ET,

Before shaving, we warm the face with a towel.

TYID i3, ABOB LTI S LD T
<7,

Cutting nails is easier after a bath.

ERRWHIE, BATHUEL & 9,
For people with long hair, let's tie it at the back.

BERODE, FETHZEZR TOWLREEXT,
After grooming, we have the person look at
their face in the mirror.
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B LA personal appearance; being neat H7-L7aAEEZ 22, SFFBbHHL
and tidy D%,

When you tidy your appearance, your mood
also brightens.

Fi£5 (T to help; to assist TEDEIAREDTTR> TV E,
Z5) LWe 2252 FLENET,
We have them do what they can themselves,
and we help with the difficult parts.

GRAMMAR: |JEFC&$E ~LEL &S5 ~TWEEITETH

READ AND NOTICE

NEE - Tk, EEPSEBRZEL x5, AHE v, NERE 3. AowicFzaE
LTWERETETH, FIHE DH. 13V, MEME  HDHL 5 TIVET, RIZ. EOM
PHELTOWEEZTETD, FHEZ  bror#LWVWTT, MNEHRE : Tl FAAPRHB 34,
RENIEDPSIEFICEDHEL x5, FHE XV, TEF LA, NERE RIS, HTHE
WML TWEETETH,

What do you notice? Look at the underlined parts: E&FZXEL x5 Te®»FEL x5 and
AL TWZT %30 [HERL TV £ 32 . Who is doing the action in each? What is
the difference in tone?

The pattern: ~% L x 5] invites the person to do something together or suggests the next
step (we/let's). [~TW/721F£3 2 isa polite request asking the person to do something for
you (could you please...?). Together they show the order of care: suggest the step, then ask
politely for the person's action.

Pattern: V-stem + ¥ L & 9 (let's/we'll...) vs. V-T + \7z721} % § 2> (could you please...?). Use %
L & 5 to guide the next step together: MfiZ@L £ L & 5] .Use TW721) %92 to ask the
person politely to do something: [F% EIFT\W/=721F £ 32 . Itis softer and more respectful
than ~T< 72w . #1 mistake: using ~T< 72w for everything. With ¥, T~Tw»
727213 £921 sounds more respectful and less like an order.

COMPARE WITH YOUR OWN LANGUAGE
English 'let's' and 'could you' are similar, but Japanese % L & 5 often means 'I will guide
this step with you', not only 'let's do it together'. T\ /=721 X 3 %> is a request to the
person, not a question about ability.

T, ARVDPOLEZFAEL xS, Now, let's change the trousers first.
HiFze EFCoRET 50, Could you raise your right hand, please?

ARV EDPSIEFICEDHFEL x5,  Let's fasten the buttons in order from the top.

81



e

OFZ Y ORillc, HiEmb LTV
TESE

BITHTWRRET ET0,

SHEZMZAEIRVT, Wo< YL E
Lx9,

MDD, HeTH#HITLEL &S,
BRRATHATOERETET R,

USEFUL PHRASES
T, ~»oBEBAELx I,
~IFRBLTORETET D,

FZ2 LT T0RRZTE3d,

RREVFEDSEFRICEDEL x5,

MFZ D DN, FHZBd L TWERY
EJE /AN

BTHERE L T AT XI5,
TEZ2LIAHARATTR>TVEEE,

HLWE ZAZTEVET,
BRELRAEZEZEL LI,

PRACTICE

Before shaving, could you wet your face, please?

Could you look in the mirror, please?

Today let's not put your arms through the sleeves; let's
take it slowly.

Let's do the nail clipping together later.

Could you tie your hair at the back, please?

To start the dressing step and show the order (e.g.
from the jacket).

Politely asking the person to put an arm through a
sleeve.

Asking the person to raise a hand or arm during
dressing.

Guiding the order of fastening buttons.

Before shaving, asking the person to wet their face.

Asking the person to check their appearance in the
mirror.

Explaining how you will help: the person does what
they can, you help with the rest.

Inviting the person to tidy their appearance
together.

1. Which sentence is the most polite way to ask a F|f# to raise their hand?

A Fx BEIFTCn=7210F 30,
B. F& EIF T30,
C.FZ LT THOWTT D,
D.F%LIF¥L x5,
v Answer: T% EIFC0RET Z3h,

[~TW/z72 %32 isthe polite request form. ~T< 72XV isadirectinstruction, '~% L x5 is
let's', and ~THWWTF 2 asks for permission.
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2. Tl EEIOEREZ - (suggest the next step together)

v Answer: L & 5
Use V-stem + % L & 9 to suggest the next step together: FZFZIFEL x5 .

3. Put the words in order to make a polite request:
e || e L | werg e

v Answer: fllcF 2@ L TOREZT 3 H
M FZEL T2 £ 32 = Could you put your hand through the sleeve?

4. Match the Japanese word with its English meaning:

BR grooming

MY H nail clippers / cutting nails
H72 LA personal appearance
WFZED shaving / razor

These are key grooming words used in daily care.

5. You want to guide the order of fastening buttons. Which is best?
A REZE T D
B.RX VI ENBIEFICEDEL & 5,
C.AREYEZLEDTWEETET D,
D.RZYZEDEL & 5D

v Answer: RX VI EDSIAFICEHEL & 5,
'~% L x 5] guides the step and shows the order: fasten from the top.

6. BEDDHY., HFHTHERT - (polite request)
v Answer: Wz72 1 £ 5 H
TRTW/272 5 £ 35 = Could you look (in the mirror)? Polite request form.

SPEAKING TASK
Work in pairs. One person is the /Ml B, the other is a #]f7# who needs help with
dressing and grooming. Explain each step in order using % L x 5 and ask politely with T
W72 721} % 370, Then switch roles.

Situation: F{OEE 2 L BAOKH TS, MHBZ EEDOEEZ L OITZ D, D HRHET
Fo BEPITHEDB O, HFICNBLTLZZ W,

Tl LESLEEAELES, | HOMCTEELTOREIET S,
REVREPLEBRICLDEL LS, | DTZ DO, BERSLTOWEETET S, |
RIS, BTHERLTWEETE T A,
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WRAP-UP
You can now explain and carry out help with dressing and grooming, using % L x 5 for
steps and T\ 7z721) £ 9 2> for polite requests.

Next time: Next lesson: &7 2 & #5J& 75 — how to change a person's position safely and
prevent pressure ulcers (f§J&).
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- BBACEETH

BUERCBET

R ER EEBET

By the end of this lesson you can: You can explain and carry out {K{iiZ# (repositioning) and
describe the care that prevents #5J& (pressure injuries), using ~7-®12 and ~¥ =12 /EHIHIC.

WARM-UP

VOCABULARY

Word or phrase

2R (=0
WAADA)

BE (Lxl%z
5)

I (225

)

E (HD)

R UE# (B
CLEw)

Meaning

repositioning; changing a resident's
body position (e.g. from back to side)

pressure injury / pressure ulcer (the
medical term)

bed sore (the everyday word for #5/&;
families often use it)

cushion / positioning pad used to keep
pressure off bony areas

pressure (physical pressure on the
skin)

the same posture / staying in one
position

85

Think of a resident who stays in bed most of the day. Why is it important to change their
position regularly, and how often do care workers usually do it?

Model answer: [{] CZZDPREWVE ., HBIEDR2D o> TRBICRD £5, 2056, 2RHBEI
M2z LE T,

Example

WEZ T 272012, 2RHEB =
R ZITVE T

To prevent pressure injuries, we
reposition every two hours.

il (BAZD) KFELTETL
B, BHBEL T,

We check every day whether a pressure
injury has formed on the sacrum.

TR TRSh) 558, D
2D RFTVTT,

It is easier for family members to
understand if you say 'tokozure'.

B (0X) officzyyaryzAh
T, EE2boiFE T,

We put a cushion between the knees to
reduce pressure.

F (FR) PHTWR e ZA1E E
PR 72D £9,

Pressure is stronger where bone sticks
out.

Al CEEBDR WL & BEDIRS
AR 28

If the same posture continues for a long
time, the skin turns red.
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B (D3 skin BREDOD X, BEIEHRLLT
WOT, fRiE (ZFL2) L9,
After a bath the skin dries easily, so we
moisturise it.

HA (HHA)  redness (ared patch on the skin) RAPEZ RN T, BERNICHR
HLET

When the redness does not go away, we
report it to the nurse.

Bl (A observation; carefully checking the WM EHD -, HEDIRRER B
D) resident's condition BLUET,

We observe the skin condition each
time we reposition.

FBi (XiE¥F5) prevention BWEDOTHICIX, RAEE  E
(IZL>) BKRYITT,

For pressure injury prevention,
repositioning and moisturising are
important.

GRAMMAR: BH®D T~7-8®IC1 CHEE T~HFIC/ FEEMIC]

READ AND NOTICE

F#E  HPXA. SHOAR (1Cwd k) obe, ME2LETh, HP  HBEEZTHT S
DI, HEEZ ISBRLET, 2o, @ (hAZS) 2B (BEQ) e, RiE (F
LD) ZV—%ZBDET (MDET) , £ 25T, RUEHIIES LETH», H
2R B RN AR LE T, MUZEBEDPRELARLRVEDIZ, 7y darydffinEd,
Jeih R (RA) b EHRNCKRME ST BRIV L 514,

What do you notice? Look at the underlined parts: ¥ 3 % 72912, B < 7= 912, 2R B =12, &
2. What do the ~72 812 phrases explain? And what do ~33 %12 and E 1< tell us?

The pattern: ~7- (2 explains the PURPOSE ('in order to / for the sake of'). ~3 %2 and
IZ explain FREQUENCY (‘every ~ / at regular intervals').

PATTERN: [Purpose] 7212, [Action], /[Number] + K#fil/H + 3 %12, [Action], /EHAIZ,
[Action], ~7z®!Z ="in order to'. Put the purpose (a verb in dictionary form or a noun + 0)
before 72 2. Example: #§/& % 753 % 7212 = 'in order to prevent pressure injuries'. ~8 %
='every ~ (interval)'. Put a number + counter before 35 % (2. Example: 2[Fffi] 35 % {Z = 'every two
hours'. EHfIZ = 'regularly / at fixed intervals'. It is an adverb, so it goes before the verb. #1
mistake: do not use ~7:%!Z for a cause (‘because’). For 'because’, use ~225 ~®T. Also, ~
Z(Z needs a number: 2/ H 3 X1, not 2[FHICE =,
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COMPARE WITH YOUR OWN LANGUAGE

English 'every two hours' puts 'every' first; Japanese puts the number first: 2K &5 (2.

And English 'for' can mean purpose or benefit, but Japanese 7z !{Z is mainly purpose here
— for a person's benefit we often use ~® 712 with a noun (FIH#&E D7z H12).

Rz PHis 27202, 2MHB

Wiz HE LT

KEZER (BWiFo) 2o
(7=b2) =BIiC. ANigodbe
THRIEL 9,

R CZEADBEL BBV
2. ZvdavERivnET,

RS eI LS Z L%
j-o

RAEPHZBVEDIZ, TF
IS LE L,

307 BEIZ, KT (TVIRA)
ERATOREREEET,

BB T-TNS, HIEDOHA
ZPRIZLEITH,

wiEZ PHis 27012, %
PR LRV TEE W,

USEFUL PHRASES

iRz YHis 270z, 2B X

iz L,

FICESARRBORVEDIT, 7y

arvEvnEd,

KB ORANHARVE 21X, Bl

WKHRELETS

B HRO NS, BEDINEZ B85

LE9,

In order to prevent pressure injuries, we reposition every
two hours.

In order to keep the skin clean, we moisturise after
bathing.

So that the same posture does not continue too long, we
use cushions.

We also reposition regularly during the night.

Because the redness did not go away, I reported it to the
nurse right away. (Here 7212 is not purpose — use 25,
dDT for cause.)

We ask the resident to drink water every 30 minutes.

Do you check the skin redness every time you reposition?

Please do not skip repositioning if you want to prevent
pressure injuries. (Negative request with purpose.)

Explaining the purpose and frequency of
repositioning to a colleague or family.

Explaining why you use a cushion.
Telling a colleague what to do when redness does not

fade.

Describing your observation routine.
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PER & EWIRNC AN £ 2 BBV L ¥ Politely asking a colleague to reposition during the
9 night.

THIBC TR 2FMT 5. b Advice on how to explain #§/& to family members in
MY RIFWVWTT, plain words.

% (1EFL2) DIz, VY —2x% Explaining skin care after bathing.
B ET,

PRACTICE

1.#WEZ () 7=olo, 2B 2R Z LR35,
A FHLES
B. FRHLT
C. 7Fis 2
D. ¥BiL 7=
v Answer: YB3 3
Before 7212 for purpose, use the dictionary form of the verb: i3 % 7z912.
2FACEENRS LS () ZyyaryzfuEd,
v Answer: =312

~7z81Z expresses purpose: 'so that the same posture does not continue'.

3. Put the words in order to make a correct sentence:
wm | x| s | o | s ] o | 2o e fogy |

v Answer: g2 BT 372012, IMNZEHOENITVET
Correct order: )8 #BIZ$ 2 /=012, KZEHO7-RICfTWE T, (In order to observe the skin, we do it each
time we reposition.’)

4. Match the Japanese term with its English meaning:

& pressure injury
(INExES repositioning
TR A redness

TR prevention

These are core terms for skin care and pressure injury prevention.
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5. T2 B =10 OEKIZENTT D%
A. Two hours ago
B. After two hours only once
C. For two hours
D. Every two hours

v Answer: Every two hours
Number + counter + 35 ZIZ means 'every ~ interval'.

6. WD () RN EEE L X3,
v Answer: %
EHIC = regularly / at fixed intervals'. It is an adverb before the verb.

SPEAKING TASK

Work in pairs. One person is a new care worker, the other is a senior. Explain your
repositioning and skin-care plan for a resident who cannot move easily. Use ~7z®1(Z and
~B I EYIMIC at least three times.

Situation: You are handing over to a senior colleague about a resident who stays in bed
most of the day. Explain: why you reposition, how often, what you use (cushions), and
what you do if you see redness.

ez TS 272012, 2EB S ITRUERE LT,
FCEEADPRZHRVWEDIT, 7y yayzefunid,
KEDRABPIEZ RN Eid, BEAMIIE L 9,
WD E RN AR ZE 2 BV L 55

WRAP-UP

You can now explain and carry out repositioning and pressure injury prevention using ~
7212 (purpose) and ~F =12 EHRIIZ (frequency).

Next time: Next lesson: [l & %% — we will talk about helping residents sleep well and
stay comfortable, using polite phrases for rest and relaxation.
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UNIT 10 - 51058 — BEfR - R LoV I—-> 3>
BEAR & &

By the end of this lesson you can: You can support a resident's sleep and comfort, and adjust the
environment using soft suggestions like ~% L x 5 2» and ~\Z\W 03T 9 2.

WARM-UP
Think of a time you helped someone rest better. What did you say or do?
Model answer: E5XZHLEL £ 92 1 [FHREZIHATOWTT D,

VOCABULARY

Word or phrase

Meaning

Example

MER (3wvA  sleep (noun) FHHE S ADEREZ Lo2 b HAFD %
A) Jo
I carefully watch over the resident's sleep.
W (3 to rest; to take a break DUIRAZEL & 9D
) Shall we rest a little?
7% (bA®  comfort; ease (physical and BRBRBRIKRD LI, Zvyvavk
%) mental) ANE T,
I put a cushion so the resident can be in a
comfortable position.
B (DA environment; surroundings HEOREZEZ T, BrICLET,
%xr9) I adjust the room environment and make it
quiet.
Wb (HH  light; lamp 2D 2P LEESC LEL x50
hH) Shall we dim the light a little?
FiR (L23FB  room temperature FHiRIZBLRWTT D,
A) Isn't the room temperature hot?
W (L quiet; calm RIFFRPITL T, RO ST LETD
) At night we keep it quiet so it's easier to

Zh (HAL
A)

relief; peace of mind

sleep.

TRILERTT &) EFEZERT T, BDL
THHWVET,
I say 'It's okay' and help them feel at ease.

HsFh (A% watching over; monitoring RoTWwaE. RSFD 2T £ 35
Hb) (without interfering) While they sleep, I keep watching over them.
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F»ly (2% calling out; speaking to someone BLOFELITZLTHL, H—T V%
) »ET,

I speak gently first, then close the curtains.

GRAMMAR: SOFT SUGGESTIONS: ~FX L &5h / ~IgW\WHHTTH

READ AND NOTICE

NEME BLKEBELEL x50, FAE RV, BEVWLEY, MNEHRE  FREATOL
WTTD, 3D ULEASLEL&ID FHE 25 TFh, BEVWLET, MiEE
7w TaF0eBTTh, FAE TV, Bk Ed, NERE  MrdHo7z6, FEFAT
a3V, ASFDITRETH O,

What do you notice? Look at the underlined parts: IHLE L X 52, BB LEL & 52, Wdd
T3 2. Who is doing the action? Is the caregiver forcing or offering?

The pattern: The caregiver offers to do something for the resident (£ L & 5 %) or asks if the
resident wants something (\17%223C 3 22). It is a polite offer, not an order.

Pattern: [verb stem] + £ L & 9% ="ShallI..?"/ [noun] + (& + W\52%3 T3 %> = 'How about ...?' Use
~% L & 5 % when you offer to do an action for the resident. Use ~{X\%°%3T 3§ %> when you
offer a thing or ask if something is okay. Both are soft and polite. #1 mistake: using ~% L x 5
(without %?) sounds like you decided for the resident. Always add 7~ to ask.

COMPARE WITH YOUR OWN LANGUAGE

English often uses 'Do you want me to...?' or 'Would you like...?". Japanese uses % L & 5 2°
for actions you will do, and \%*23TC 9 %> for things you offer. Do not translate 'Do you want
to...?" directly with 7z\»T 4 %> to residents; it can sound blunt.

=T ZHDEL x 5b Shall I close the curtains?
H2DZRESLEL £ 95D Shall I dim the light?

Hhz LFEL & 55 Shall I raise the room temperature?
BKIFODHTT B, How about some water?

BMD Y v a XTI D, How about an extra cushion?

SRR EZPTRVT, Rl E Shall we just watch over them now without
L &9, calling out?

AL E L & 9D Shall we keep it quiet?

PLHABEL & 5D Shall we rest a little?
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USEFUL PHRASES

BREHLEL & 59 Offering to turn off the light before sleep.
D ZP LB LEL £ 55 Offering to dim the light.
FRI N TOOTTH, Checking if the room temperature is okay.
HODPULENASLEL &5, Offering to make the room warmer.
79 aliFomnmnTITh, Offering a cushion for comfort.
DI LEL & 9D Suggesting to keep the room quiet.
i olt, MATLEIVAR, Telling the resident to call if anything happens.
RAFDICRETH D, BDLTLEX Reassuring the resident that you will check on
W, them.

PRACTICE

1. You want to offer to turn off the TV so the resident can sleep. What do you say?
A 7VEZRBELEL & 5%
B.7LEZHLTIEE W,
C.7LEZHLTHNLTI D,
D.7LEZHLET,
v Answer: 7LEZBELEL & 5 b
Z L & 9 7 is a soft offer to do something for the resident. i L % 3 is a plain statement; 5§ L T 72X\ is an
order; i LT H WW\WT 3§ asks permission for yourself.
2. BRMBBNTTH, D L_ 2, (offer to lower it)
v Answer: PIF¥EL & 5

Use verb stem + ¥ L x 5 % to offer an action: FiF % L x 5 »» = 'Shall I lower it?'

3. Put in order to make a polite offer:
Jyvay | F || Wipdk | TIDh

v Answer: 7 v ¥ a ZWH B TTH,
Noun + (& + WD T3 % = 'How about [noun]?'
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4. Match the Japanese phrase with its meaning:

22D ZBES LEL & 9 2% Shall I dim the light?
FRPICLEL & 9 2% Shall we keep it quiet?
BKIZOWD2TI D How about some water?
HAFDIRET D5, I will come to check on you, so...

These are common soft offers and reassurances in nightly care.

5. Which is the #1 mistake when making a soft suggestion?
A.Using £ L & 5 2> with 7».
B. Using % L & 9 without 2~
C. Using < 72X\ 12 for reassurance.
D. Using \722%3T 3§ %> for things.
v Answer: Using % L & 5 without .
% L & 5 without * sounds like you have decided for the resident. Add 2~ to ask.

6. WIFEPIC LT, FHEZIAD __ T LET, (sleep well)
v Answer: KD
KD %3\ = "easy to sleep'. lEfk is the noun 'sleep’; here we use the verb stem KD + 3.

SPEAKING TASK

Roleplay: It is 21:00. You are helping a resident get ready for sleep. Offer two soft
suggestions using ~% L & 9 #* and one using ~ X223 T ¢ 2> Then reassure them with
H5FD and %l

Situation: Resident: 5 x o 2 W TF R, 22, D LENTT, | Youarethe
caregiver.

D ZEES LEL £ 9 D% FEEZ ETEL £ 55 BIIDOBARIZVDDIT T D,
HEEFDICRE TS, BHLTL N,

WRAP-UP

You can now support sleep and comfort by adjusting light, temperature, and noise, and by
making soft offers with ~% L x 5 7» and ~ &\ 2223 T § 2~

Next time: Next time: L' 27 U = —2 a2 > ¥ Hi7 X% — we will look at how to invite
residents to activities and support their independence.
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By the end of this lesson you can: You can support a resident's independence during recreation by
encouraging them to try things themselves or together with you, using phrases like ' Z H%3 T~
TAHAEL XD and T—HEIC~FL x5 .

WARM-UP

VOCABULARY

Word or Meaning

phrase

L7 Yx— recreation; planned fun activity (often

vav group activity in care)

ENSZ7 support for independence; helping
someone do what they can themselves

T%%Z¥t whatone can do; abilities

—HEIZ together

ELE to enjoy

ZM participation; to participate

95

Think of a time you helped someone do something without doing it for them. How did you
encourage them?

Model answer: [ZHZ7 TR TAZEL &5, Wol DTALRTT X, |

Example

FZL 2 )T —>a I bR
L%,

In the afternoon, we will do origami as
a recreation activity.

HIYSXE T, TE5Z 3 ZHD
TR TWVWEEELT,

In independence support, residents do
what they can by themselves.

FOHEDTEARZ e RROITT, —
TR EL &9,

Let's find what the person can do and
do it together.

—HETHOE L X 5D
Shall we sing together?

L7V —2arvERLL IR
17 Gl

It is important to enjoy the recreation.

L7V IT—2a VIZBMLTAEE
Ao

Would you like to participate in the
recreation?
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RA¥3 to watch over; to keep an eye on without G Wk S12, BA25RSFD
interfering FL &9,
Let's watch from behind so it's not
dangerous.

D3 to praise TELD, KZAEFEDEL &9,

When they can do it, let's praise them a
lot.

EICH to encourage TRLRTT &) IELTLZEX
W,
Please encourage them by saying 'It's
okay.'

oTHA3 totrydoing FTIETHATR o TAHEL & Do
First, let's try doing it yourself.

GRAMMAR: iiF LY HIZE ICEAPT~THFEFLLS —HEIc~FL &£ 51

READ AND NOTICE

NEHRE . ILHXA. SHOLZVZ—2a V3B YT L, MAEF A BRIIEFT...
NEME  KLKRTT &, CHRTHEROZEATAEIL: S, AE: ZottTLLTY
2o MEME I VWWTTR, Led, —HITEDEL x50 FHE IV, RoTAHET,
NEHE : Wwo K DTARLRTT &, RFoT0ETA,

What do you notice? Look at the underlined phrases #ATAEL &5 and —#ITED F
L & 972] . Who is doing the action? What is the caregiver suggesting?

The pattern: The caregiver suggests that the resident try something themselves (~TA % L &
5) or that they do it together (—#4!2~% L x ). These are encouraging suggestions, not
commands.

Pattern: [Z H %3 C] + Verb-T form + A% L x 5 = 'Let's try doing it yourself.' / —##(Z + Verb-
masu stem + % L & © ='Let's do it together.' Use these to encourage independence without
forcing. Add %~ for a polite question (~% L & 9 #?). The #1 mistake: using ~ T Z&Z W
(command) instead of ~TA X L & 5 (gentle suggestion).

COMPARE WITH YOUR OWN LANGUAGE
In English, we often say 'Try it yourself' as a direct command. In Japanese care, ~T# %
L & S softens it into a shared suggestion, which respects the resident's pace and choice.

CHRTRAT =2 ZhioTAEL &9, Let's try holding the spoon yourself.

—HIUCHRLEL x5, Let's do exercises together.
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CHHTEBATAEL 292 Shall we try changing clothes by yourself?
HANZ LR THVWTT K, —Hilc®w-< bH  Youdon't have to force yourself. Let's do it
RHEL &I, slowly together.

TERkH, ~HICEUEL xS, When they can do it, let's be happy together.

CTHH TR TAEL &S, AFoTVETH  Let's try it yourself. I'll be watching over you.
b,

USEFUL PHRASES

CHHT~TAZEL X9, Encourage a resident to try something on their own.

—HIC~F L & 52 Offer to do something together, politely.

Wo DTRLKRTT & Reassure the resident that they can take their time.

HsFoT0E 4, Let them know you are watching over them safely.

TEEH, TT0VTITR, Praise them when they succeed.

o THAETH, Ask if they want to try.

WAL R THVDWTT X, Tell them it's okay not to push themselves.
PRACTICE

1. DBIZEFFHAEFIZ THA TR TATL IV ERATV, RELWVWEWVWHIRENTT 2,
A ZTHHTR>THOVWTT,
B.ZHZT®>TAZL &k 9,
C. ZHI TR,
D. ZHA TR o TLEE W,
v Answer: ZH5TR>TAEL & 5,
[~TAZL x5 isa gentle suggestion that encourages independence. ~T< 72X\ is more direct.
2. —FEITHN A
v Answer: £L & 5
—#&Ic~% L x 92 is a polite offer to do something together.

3. Put in order to make a sentence: 'Let's try choosing the color yourself.'
ZHZT |tk || EAT | AXL&D

v Answer: ZH5THEEATAEL x5
The pattern is Z H%3C + object + Verb-T + AF L & 5.
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4. Match the Japanese phrase with its meaning.

HA75 to watch over
YRS to praise
E3) to encourage
Zhn participation

These are key vocabulary for supporting independence.

5. FMIAED TR\, TERWV) EFVELL, MERBL LT—HFOVOVENMTIENTT 2,
A FELERLSTHVWNTT L, —#ICWwo< DR EL x5,
B. TERWRLH, LR TVWWTT,
C.RELRoTLIEEW,
D. U &, FADR D £33,
v Answer: P L THOVWVTT &, —~HiCWo< DD EL x5,

This response respects the resident's feelings and offers gentle support without forcing.

6. T&ELbH, LXZTA_FLiI,
v Answer: |
MNZH % | means to praise. Use it to encourage residents.

SPEAKING TASK
You are a care worker at a day service. A resident is hesitant to join the afternoon
recreation (folding origami). Encourage them to try, using the phrases you learned. Speak
for about 1 minute.

Situation: #|[i¥& : SHOLZ V-2 a2y, ARVWWTT .., HRL .. (FrFELTE
W)

CHOT~TAELEY | —HII~FL oD || WoL D TARLKRTT &
HEFoTWE TR

WRAP-UP
You can now encourage residents to try things themselves or together, using ZH7 T~
TAHAZEL &S and —#ic~FL x5 .

Next time: Next time: F8F1iE D HfE ¥ %f s — understanding dementia and how to respond
calmly and safely.
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By the end of this lesson you can: You can respond calmly and kindly to a person with dementia,
using short, simple Japanese and phrases that accept their feelings without denying them.

WARM-UP
Think of a time when someone was confused or upset. What did you say to help them feel
safe? How might you say that in Japanese?

Model answer: KX KRTT L, —#ICWo<DLEL x5, |

VOCABULARY

Word or Meaning Example

phrase

Ao HE dementia RAPEDORIHE X AR, R4, RSB
Y YoV AR I S N
A resident with dementia sometimes becomes
confused about time or place.

mEn forgetfulness, memory loss s, #THDYENDNEZL KD
HYHET,
As people age, everyone can become more
forgetful.

TEAL confusion BRENZED 2 &, MBS ARRILLPS TV
T,
When the environment changes, residents easily
become confused.

g anxiety, unease 223z ?) EAMRESEL Ze2dH

hE7,

They sometimes ask anxiously, "'Where am I?'

JTRT orientation (awareness of time, RAUBPE T T2, SHMIH DD S 7%

place, person) DY,

When orientation declines, they may not know
what day it is.

%bHa&<  tocalmdown, to settle FENIs, MEESAREBESEL
720
After I spoke to them, the resident calmed down.

Bl relief, peace of mind A Z RV ETL, ZOHLTLEEn
1o J

'T'm right here, so please don't worry:.'
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#HYKE$  torepeat FCEMZMEDEDIRERTIENDD £,

They may repeat the same question many times.
&L notto deny, not to contradict FAEXADFEERELRNT, FITHEZF
L\ L K 5 o

Let's not deny what the resident says; listen first.

#D#S  tostay close to someone FHEZADKFFHICHF DIRD T RYIT
emotionally, to support 3

It's important to stay close to the resident's
feelings.

GRAMMAR: EEHE I RITLHZIRA N5 TINR/AXEXTT &I CEHHEEX

READ AND NOTICE

NEBE  FHAEZA. ZACBIE, SHIEZVWOWRKRTTR,. FIHAZEXA 223z 252
Bhzwv, NEME : 25 Tdh, FHPABLWTTHR, T, ALRTT X, ~HICZZTw-
KHDLEL&I, AHEZA  AHIZ? MERE | 3v, KR TT L, 2RIV EdTH
5, WL LTLEEvh, MEEZA .25, NEBE :: 25T3h. PLAKRAEL x5

Vs

What do you notice? Look at the caregiver's replies. What do they say first when the resident
expresses worry? Do they say 'No, that's wrong'? What short phrases do they use?

The pattern: The caregiver does not deny the resident's feelings. They first accept with % 5
T34a] ,thenreassure with "KLK T3 &) and give a short, simple instruction like —#&iz
Wwo< D LXEL &5 . They use short sentences and a calm tone.

Pattern: [Accept] Z 5 T34, +[Reassure] KK TF &, +[Shortaction] ~LZEL x5,
When someone with dementia is confused or anxious, donotsay "#WE3 | or ZAKI L
72\ TF ) . Instead, accept their feeling with %5 T3 4a) , then reassure with "KLK T3
&1 or ML TL7ZE W] . Keep sentences short and simple. Use a gentle voice. #1 mistake:
Arguing with the person or correcting them directly. This increases anxiety. Accept first, then
guide gently.

COMPARE WITH YOUR OWN LANGUAGE

In English, we often say 'No, you're wrong' or 'That's not true' to correct someone. In
Japanese dementia care, direct denial is avoided. [%Z 5 T3 4a) can mean 'Thear you'
rather than 'You are right’, so it is safe and kind.

'Z25T3R, DT, TH, KLKTT 'Tunderstand. You're worried. But it's okay.'
Ko |

TRELRTT &Ko DTV ETH D, | 'It's okay. I'm with you.'
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MEDLTREEI VA, 2R3 ELETT X, | 'Please don't worry. This place is safe.’

(Z25C3h. PL¥ENE LS. AAFEL & 'Isee. You're a bit tired. Shall we rest?'
I, |

NEVWET &) 2IZSHRVWT, ¥3 (25T Don'tsay 'That's wrong'; first accept with 'I
Th I DHET, see'.

MR Y72VATTR, 25 T34, TH, 'Youwantto go home, don't you? I
SHEZZTWoDLELES, | understand. But let's take it easy here today.'

MfEEH VTS, KERTT X, WOTHH 'It's okay to ask many times. Please tell me
ZATREEIVR, | anytime.'

USEFUL PHRASES

Z5 TR, To accept the person's feeling without denying it.
KLKRTT &K, To reassure someone who is anxious or confused.
ZDLTL 0, To give peace of mind.
—HC~LEL x5, To guide gently to an action.
Wo DTV TT X, To tell them they don't need to hurry.
B ZIEC0ETHh S, To show you are there for them.
BxFL, b ET X, To show empathy with their feelings.
PRACTICE

LAHBEBZIAD TRIFED W] EEoTVET, MEMBEL LT, BAICES 2R3N TT
yIas
A TEVWET X, ZIPBHRIZOFXTT, |
B. 125 TdH, KHABLWTTR, |
C. " xEAL, J
D. lZARZIEEDRVTLIZEN, |
v Answer: [Z5 T3, FHPALVTTR, |
First accept the feeling with % 5-T342J . Denying or correcting increases anxiety.
2 HHEZADRLZIICLTVET, NEmE : I TT ko AR ZIRINVETH S, |

v Answer: K3LR
FRLKRTF & is astandard reassuring phrase.
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3. Put the caregiver's reply in a natural order:
Z5TFH || . KEKRTT X || o —HZ | Wo< D || LELED | .
v Answer: Z5 T34, KLRTT &, —HMilcwo<HLEL x5,

Accept — reassure — suggest a short action. This order calms the person.

4. Match the Japanese phrase with its English meaning:

Z5T34h I see /I understand

KLRTT & It's okay / Don't worry
TOHLTLIZZ W Please be at ease

FHOIS to stay close to someone's feelings

These are key phrases for accepting and reassuring.

5. BWHANEDFHE X ADF CEMZME DD IR L TOWE T, #UIRMIGIEE TS,
A TZ25TFh, KERTT L, d5—EIHHLETR, | eI LLIERX 5,
B. (il NTL X W] EE I,
C. NXoxdEVELALL EEET S,
D. {3 %,
v Answer: [Z5 T3, KLKRTT &, b5 -EHPLETH, | LRI LLEFXS,

Repeating is part of dementia. Answer gently each time; don't scold or ignore.

6. FIEXADKFFBIC__ Ze»KUITY,
v Answer: % D RS
M D ¥ ] means to support emotionally, staying close to their feelings.

SPEAKING TASK
Role-play: A resident with dementia is anxious and says 'T want to go home.' Respond
calmly using acceptance and reassurance phrases. Keep sentences short and gentle.
Situation: You are a care worker in a special nursing home (F#). A resident with
dementia is standing and looking anxious. They say: Z Z1x¥ Z ? RKIiZIFD 72\,

Z5TT . KERTT &, LU TR XV, —FEICD - HLEL & Do
DB AIZITVETH D,

WRAP-UP
You can now respond calmly and kindly to a person with dementia by accepting their
feelings with % 5 T34a) and reassuring them with ALK T3 X using short,
simple Japanese.

Next time: Next lesson: 17E1DE & & Xf)t' — we'll look at what might be behind behaviors
like wandering or refusal, and how to respond effectively.
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By the end of this lesson you can: You can think about the reasons behind a resident's behaviour
and respond and report appropriately.

WARM-UP

Think of a time when an older adult in your care seemed upset or restless. What do you
think was behind that behaviour?

Model answer: & L2232, M LIATERZVDLS LAEEA,

VOCABULARY
Word or Meaning Example
phrase
178 behaviour, action MAZEDITHOERZEZEL & 5o
Let's think about the background of the resident's
behaviour.
Ha background, underlying Z DATENA L E R D 5133 TH,
circumstances There must be some background to this
behaviour.
B reason HELTW2HHZEED $3,
We look for the reason why they are agitated.
Gk o agitation, excitement (here: AHFWZh?peBETLZeNnHD ET,
emotional agitation) They sometimes become agitated in the evening.
PEAm wandering (walking around TEENCHHI S R s E 3,
aimlessly) Wandering is observed at night.
kERHY  desire to go home IREREE,AHR L, KEICAPS Zehdbh %
ED
They have a strong desire to go home and
sometimes head for the entrance.
R5¥5 to watch over, keep an eye on TRCHBELUTHRSFDEL x5,
Let's watch over them with safety in mind.
X%&Zb6  todistract, divert attention ELPTTREZLTEHEBEL ZEHDHD
El £,
Sometimes they calm down if you talk to them
and distract them.
ALk record, documentation X L 7z B 2GRk iR L %95

We record what we did in response.
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el report (to a superior) [RICRDITEHND o726, TWWHELTK
7220,
If there is any concerning behaviour, please
report it immediately.

GRAMMAR: #H®DRIR ~DhbLNhFEEA ~DS5~DTL &S]

READ AND NOTICE

AHFXA, ZoXLLEBLENLNVTTR, B:Z5TTR, dLrTdE., M LIITER
VWOPDLNEEA, AiDDH, ZI90DLNFEHA, HLLToTOVRVWTTANH, B 2
W2 RBEZXWT0WOrS LLERA, FEH, BHRXOFEFEZLTVWELLE2D, AiRBI1FE,
Ced, BEPITITAEL & D,

What do you notice? Look at the underlined parts (D2*d LINLEE A, 225..DTL & 9). What
are the speakers doing with these forms?

The pattern: They are guessing possible reasons for the resident's behaviour, using 'maybe...'
(Db LI EHA) and 'probably because...' (5> 5..OTL & 9).

Pattern: [reason] + ®7*% L1 X ¥ A (maybe) / [reason] + 725 + [result] + DTL & 5 (probably
because). Use these to guess why someone is behaving a certain way, without stating it as a
fact. Example: JEW D22 d LI H A (maybe they are in pain). b LIZITE W5, EHED
ZWVWDTL & 9 (they are probably restless because they want to go to the toilet). #1 mistake:
using 2° % LAL A directly after a noun or na-adjective without @ (correct: N 72D d LL
FHEA, not AL H LAFEEA).

COMPARE WITH YOUR OWN LANGUAGE

In English we say 'maybe’ or 'probably because' with a modal; in Japanese the guess is
often softened with @ and TL x 5/2% L1 E A at the end, and the reason comes
before 72 5.

HLATEL., Mohrd Lt  Maybe they are in pain.
A,

P LIZITEVO2D LAY Maybe they want to go to the toilet.
Ao

FIFEZZOT=0H 6, FEEYs  They probably have a strong desire to go home because
HWDTL &9, they want to see their family.

FEHhTHBE,6, EELTHWAD They are probably agitated because they are tired.
TLx9,
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HLH2TRL. A LEDOH1H LA Maybe they are anxious.
FEA,

BENZZNTWE 5, #bAb  They are probably restless because they are hungry.
BRUVDTL &9,

filhEVEVohd L EEA Maybe they want to say something.
1,

HTHS53X3 0o, BIELTW3  They are probably agitated because it is noisy.
DTL X9,

USEFUL PHRASES

HLDTHE, ~ OB LNEVA, To gently guess a possible reason for a resident's
behaviour.
~H, ~DTL x 9, To suggest a probable cause for a behaviour.

~DERICF. ~BhreEZON%T, Tostate a considered background factor in a
report.

FELTVWS L EIX. £F%BAEVWTH%Z  Toremind colleagues how to respond when a
PIFEL &I, resident is agitated.

PEp RN o, REZMELTHRSED  To explain the response to wandering.
S

EEAYRH 2 L ZlX. [2ZoFmM»T  Todescribe trying distraction when the resident

ZlA X T, wants to go home.
MIBLNAEZSHL. V—X—IZ#i5 L To state that you will document and report your
£7, response.

PRACTICE

1L AHEPZCHEBELTVWES, FREZMHAT2E VI LTRDEYRDIZENT T D,
ARV S LILEE A,
B.JWLWOrd LOLFEEA
CHVWAS, BELTVWSIDTL &9,
DJFWVODT, BELTVET,
v Answer: fih o, HBELTHWZDOTL & 5,
Using 2°5..O T L & 5 shows a probable cause for the agitation, which fits guessing the background.
26 L2T2E, M LIATERY .

v Answer: D0d LU EEA
After a verb (fT 2 7z\)), use DA% LALE A to mean 'maybe'.
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3. Put in order to make a sentence guessing a reason:
s || 2urw || e || ReEEs | meoTL s,

v Answer: FEIZZW2W0H SIREFHAIHEODTL & 5,
The reason comes first with 7> &, then the probable result with ® TL x 5.

4. Match the Japanese term with its English meaning:

| wandering
e desire to go home
HA7 5 watch over
REZELT distract

These are key terms for understanding and responding to behaviour.

5 [ED5 530 VHBLTOWEDOTL X9, J WAZRDETIZRZ LIXZENTT D,
A J¥
B. DI
C.DT
D. 056

v Answer: 55
The pattern is [reason] + 22 5 + [result] + D TL & 9.

6. N&7s Ny LNFEEA,
v Answer: ®
Before 0% LALE ¥ A, a na-adjective (1% 7) needs O: N EZRD»d LALERA.

SPEAKING TASK

With a partner; role-play a handover. One of you is a care worker who observed a resident

wandering and appearing agitated; the other is the team leader. Report what happened,

guess the background using @2 LNEXEA/D5...DTL & 9, and suggest a response.

Situation: 77, HPSADM T ZMEBITERL, EHEPRWETTLE, AT L
K| 720 EEVE L,

CHEASEFEHALTOE L. || LaTar, RECRVELORS LLERA,

CHEHL RIEARI S, REEENW B oOTL xS, |

Fehrd T2 L TAELL, | MRzicsgk L THE L X5,
| I J

WRAP-UP

You can now guess the reasons behind a resident's behaviour and respond and report
appropriately using 2% L#1¥¥A and 22 56..DOTL & 9.

Next time: Next time: kFE /B & F5F D — supporting medication and monitoring safely.
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By the end of this lesson you can: You can assist with medication and monitor the resident safely,
within the scope of what care staff may do.

WARM-UP

VOCABULARY

Word or phrase

# (K¥D)

M (3K %K)

MR (A%
HPWVL &)

7’ (Lx< D)

il (Lx ¥
A)

%L (D)

Rz (BED
%)

Meaning

medicine, medication

taking medication

medication assistance (helping

someone take prescribed medicine)

after a meal

before a meal

to take (medicine), to drink

to watch over, to monitor

109

Think about a time you helped someone take medicine. What did you check before
handing over the medicine?
Model answer: (3, BROFEZHEREL Tr o, AHBEIARELT, KOETHRSFD £75,

Example

ZOHIFBRICIRA T X W,

Please take this medicine after meals.

IRFEDREIC IR 5728, FHEDPTE
L&,

When it is time to take medication, let's
call out to the resident.

NRERE DT & 2 IEMBNK, FH2e
J e RSO T

Medication assistance that care staff can
do is calling out and monitoring.

BROFEIZ, BFEIEDoTHrHHE
L&

Medicine for after meals is handed over
after the meal is finished.

BATOFIZ, BFHOFNIIHKATS S
WE 9,

Medicine for before meals is taken
before the meal.

MHE X ADEEZRE LT, Z2IET
IEASUR:

I watch nearby until the resident takes
the medicine.

AL LTRSS 2 L HRYIT
ER

It is important to watch until they
swallow.
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MR35 2% (<12 to confirm, to check YHTE HOME AR L T X
AT 2) W
Please confirm the name and the type of
medicine.
i (hAZ  nurse O Z e TOER E =X, Bl
L) WL £

When you are worried about
medication, report to the nurse.

i (1Z5Z<)  report (to a superior) MELpolzt Eld, TITHEL
TLZEWN,
If they did not take it, please report
immediately.

GRAMMAR: BFOEWA (B - MEaI) & ~BWVWTLLET LW DEFE

READ AND NOTICE

NEME A A, BROFEORMTT L, FHEA 3V, brbFLik, NEHRE . Z0H
WEERATLEZ WV, KEMATL I WA, FHAZEA: B 1o fFoTLEX WV, NER
B o DTOVWWTT L, MMARADLETHSFD £3hh, (GloGmH) NERE BSA. 20D
FIFBHNTMATL IV, BETED D FEA L, FIHAEB: BRL»RVATTR. MER
B :Z25TTh, ThH,. HOTHWLEWTL FE VR, BEMICHIELET256,

What do you notice? Look at the words £%%, £, and the phrase ~72\T < 7ZZ . What do
they tell you about timing and about what NOT to do?

The pattern: They show when to take medicine (£f% = after meal, 87 = before meal) and give
a negative instruction: ~72\T < 72& \» = please do not do X.

Pattern: B & HEERT + @ + 3. Also: ~72 T < 72X\ = please do not do X. Use &% for
after a meal, £ for before a meal, and 5t #i for before bed. These words come before @
when they describe medicine (£ ®3£). To tell someone not to do something, use the 72\ -
form + TL 72X (e.g., B CTHIW L2 WT L 72X W), #1 mistake: Do not say B T3 or B D
e, Use B2 DI and BRRICEKT.

COMPARE WITH YOUR OWN LANGUAGE

English uses prepositions like 'after meals' or 'before bed'. Japanese uses set time nouns (&
%, #E$E 1) that can directly modify nouns with @: B#% D3, Also, 'please don't' is not a
separate word; it is the negative verb form + T 72X\,

AROBMEBHRATREZ N, Please take the after-meal medicine.

RO, BHOICHKAE T, The before-meal medicine is taken before the meal.
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MERT DT, BIHHTHKATL IS Please take the before-bed medicine before

AN

B CTHB LRV TL ZEW,
EEMFHROTL W,
HRICHRAE LT,
MARLETHSF > TR EW,

USEFUL PHRASES

HEDOFEORHETT X,
CDFERKATIEEW,
il E 2R L 9,

AR FETHSD £34,
HoTHK LT v,

MEBRDolL Fld, FSHEL
x95

BlMINCHEREL TH S, BIEAL
9,

PRACTICE

1. B DI, WOMRAF T,
A. B 5 Hi
B. BEDH ¢ %
C. BHD%
D. BHDH]
v Answer: HOD%

sleeping.

Please do not decide by yourself.
Please do not take the medicine.
Did you take it after the meal?

Please watch until they swallow.

Calling a resident for after-meal medication.
Handing over the medicine and asking them to take it.

Confirming the resident's name and the medicine before
assisting.

Telling the resident you will watch until they swallow.
Gently telling the resident not to decide on their own.

Reporting to the nurse if the resident did not take the
medicine.

Saying you will check with the nurse before telling them.

7% means after a meal, so the medicine is taken after eating.

2. ZOFIFBRNCMATL XV, BB TIE .

v Answer: ) ¥HA

The contrast is &#(j vs £f%; here you say 'it is not after meals' with Ti&®» b FHA /TIERL.
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3. Put in order to make a correct instruction:
E || BRERWT | L FFEn

v Answer: EZMERVTL LIV
The negative request is ~72W\ T 2 X WV 2L 720 T £ 72 & W (Please do not take the medicine).

4. Match the time word with its meaning:

B after a meal
B before a meal
I RER] before bed

These time words tell you when to take the medicine.

5. Which sentence correctly tells a resident NOT to decide by themselves?
A BHOTHIKIL TS 230,
B. B CHIM L 9,
C.HITHMLE L,
D. B CHIEB LW T 2 &0,
v Answer: A5 THE LRV TL 230,
~72\T £ 72X\ is the negative request form: H|Wi L 72 WT < 72 X0,
6. EMATLELE S, FBhC__ LTI W,
v Answer: #i75
#5395 means to report. You report to the nurse about medication.

SPEAKING TASK

Role-play: You are a care worker helping a resident take after-meal medicine. Greet the
resident, confirm the name and medicine, hand it over, watch until they swallow, and say
what you would do if they refuse.

Situation: Resident: FH X A (85). Time: after lunch. Medicine: B ®3*X. You have the
medicine cup. The resident says, 'I don't want to take it today.'

HbX A, BROFEORBTY X, BLHTE BIEEHERL T34,
CDEBIMATL ZE W, AR FTRSFD T34,
AT Ve Eid, BEICIRE R WTL 3 W, BEMCHEL 73,

WRAP-UP
You can now assist with medication and monitor a resident using time words (2% + &
i - #EERT) and negative requests (~72\\ T < 72 X W), while staying within the care
worker's scope.

Next time: Next lesson: 'BEE1T 2 O #iPH & ##E' — what care staff may and may not do
medically, and how to cooperate with nurses and doctors.
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UNIT 12 - 1258 — BCRENE
EE{TADEEH & EE

By the end of this lesson you can: Understand what care staff may and may not do in medical
procedures, and be able to coordinate with nurses using ~Z £ P TEX £ / ~Z LIZTE X HA.

WARM-UP
You are a care worker on a 7% floor. A resident asks you to help with eye drops. What can
you do, and what must you ask a nurse to do?

Model answer: HIEIINEREDS X TP TE LT, MskDL— L ZMER L T, BERNIC
AR L £ 5%

VOCABULARY

Word or phrase Meaning Example

BEWITA (0D & medical act / medical EEITAX, NMEREL —ANTITO I TE

ITIHW) procedure FHA
Care staff cannot perform medical procedures
alone.

W (xAW) scope / range NEMBOMLHEOHMZ, b5 —EERL %
Lxdo

Let's check the scope of care staff work once more.

Aihli (PAZ nurse BRI ESE LT, RBEDHEEZMRL X755
L) I coordinate with the nurse and confirm the

medication method.

HEE (ATW) coordination / working  H#Hili & 0EHEN. LR BT KYIT
together 3,

Coordination with nurses is important for safe
medication assistance.

W (5 2X) report FHE DT HED 726, T SEHEMEmE
L/ i j‘o

If the resident's condition changes, report to the
nurse immediately.

ek (2572A) consultation / to consult  H[Wr K - 725, — AN THRD RN THERTICH
R LTI,
If you are unsure of the judgment, don't decide
alone; consult the nurse.

HIi (1&A7EA)  judgment/decision BREEDPINTIL, AT % 5

The nurse makes the judgment about medication.
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£E3 (¥»¥ to leave (a task) to RT3 G EE T, MBI ASTD
3) someone ZLE7T,

Leave medical procedures to the nurse; care staff
do the monitoring.

MERE (1 LICA) confirmation / to 2 THNS, HEl e EOXRTZHR L X9,
confirm Before handing over the medicine, confirm the

name and the medicine name.

e (hAXA) safety / safe BEDEDHIC., TEZIL L TERWI LR
&i’)% b'fiiij—o

For safety, clearly communicate what you can and
cannot do.

GRAMMAR: AJBE * FAJHE [~ D TEXT ~ZIXITEFEFHAI LEEDKTE

READ AND NOTICE

NEWBE . TAZHEA. IHHXAODHEDOZ L TIH, NEBENX TN TEXIN, A
AT DWW, BREERTATINNS, NEREN AT T IIdTEEEA, BT
WET, NEME b2 ELL, T AIMIZT 22N TEEThH, Hilhl : FEZ2ET
AC, BETZHRT A3 TEE T, Z2hbhs, AT HE T, T2 RLZ2ZENTEE T,
NERE 13V, BRETFVDH o720, ISCWMELET, Bl BEVWLET, k-7
5. LT X0,

What do you notice? Look at the forms ~Z &3 TZ %3 and ~Z &3 T & £+ A. What comes
before them? What is the difference between T % and TZ 72 \?

The pattern: Before Z ¥, the verb is in dictionary form (X3, $ 5%, i3 %, R 3). ~Z & T
X% 9 =cando; ~Z &IFTZXHA =cannot do. Z & turns the verb into a noun phrase.

PATTERN: [verb dictionary form] + Z ¢ TEZF 3 T IXTEEEA. Use ~Z N TEXXT to
say what is possible or allowed. Use ~Z & IX T & £+ A to say what is not possible or not
allowed. For a question, say ~Z £ 23T & £ 72, #1 mistake: using £ before Z & (X X5 Z
ENTEET OV IT LD TEET X I LETIEHTEET).

COMPARE WITH YOUR OWN LANGUAGE
English uses 'can/cannot’ before the verb; Japanese puts the verb first and adds Z & 23T &
% ¢ at the end. Also, T = ¥ A is more polite and softer than T Z 72>,

NEE L. AHBEOANIZHERT 2 Z 2T Care staff can confirm the resident's name.
EX 3P

BT 2%, kR A —~ AN TIT5 2213 T%  Care staff cannot perform medical
FHEA, procedures alone.
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HIIBEMIATRZ N TEE T D, Can we leave eye drops to the nurse?

REEDHIWNE. BHEMDITO 2L TEEF,  The nurse can make the medication
judgment.

BEDEDIZ, TEZZLTERWVWI %Z{s Forsafety, we can communicate what we can
ABZEMNTEET, and cannot do.

BRFDD o756, TWMET B HTE  If something unusual happens, can you
X9 report it immediately?

HixT2Z 213 TxFE T, HW3F2Z2I3T Wecan consult, but we cannot make the
XEHA judgment.

USEFUL PHRASES

TAEEA, ~DIZETITH, MBI~ h
TEXID,

~RBEFTHTI D6, M#lELA - ATITS Z
BTEXEA,

TR, RNEIZT2ZeHnTEEITH,

~BBEMNEE T, E~ZL XTI,
HIBNTE - 725, BEMICHEEL X5
MHBE O TFDED 26, TIHELET,

BRED-DIZ, TEBZZLLTERVWILZIERL
L x9,

PRACTICE
1. NEMEL—ATITS () BTEEHA,
A R5ED
B. F )
C. RFRAT#
D. Fifx
v Answer: K174
E#1T % is the category care staff cannot perform alone.

2. HEIZFEMZ ( ) TEMTEZET,
v Answer: {£¥ 3

To ask a nurse whether care staff may do
something.

To explain clearly that something is out of
scope.

To ask what you are allowed to do
instead.

To state who does what.
To say you will consult when unsure.
To promise to report changes.

To confirm scope for safety.

£ % = to leave a task to someone. Dictionary form before Z r.
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3. Put in order:

pismE | EmaE | 75 | craTEzes

v Answer: fTiSIRBIXERIT 2T I3 TEERA
Pattern: [topic] (% [object] % [verb dictionary form] Z £ ZTZ£HA.

4. Match the word with its meaning:

HLE coordination
e report

I judgment
i confirmation

These are key terms for working with nurses.

5. Which sentence asks a nurse for coordination correctly?
A. BEMMICHBD Z B TE LT,
B. BRI T 213 TE X9 D%
C.EEBMIHALET Z N TEET D,
D. BilACHAR T 2 Z LI TE X T2
v Answer: HifCAHET 2 Z e B TE XD,

Use dictionary form + Z £ 23T & £ 9§77 £J cannot come before Z &.

6. FIMTICR o 7= 5, — ATIRDZWNT, FHifdfiliic () LTLREE W,

v Answer: fH#%
H# 3 % = to consult. HERITAH L T < 723\ is the natural request.

SPEAKING TASK

instead. Then promise to report changes.

BRERMCHERE L £ 9,

ERITA DR &

Roleplay with a partner: you are a care worker, your partner is the nurse. Ask whether you
can help with a resident'’s eye drops, state what you cannot do, and ask what you can do

Situation: KigED 7u 7, FIHZFDILHZ AICHEOIERAHTVWE T, NERE D H 1113,

CHEQZ L THBLELC LB DT, | MBS ATS T LETEERAR, |

TR BETETECLHSTEETh. || ARHTABo%b, TORELET,

WRAP-UP

4+ A, and coordinate safely with nurses.

i« FHEK.

116

You can now say what care staff can and cannot do using ~Z & 23 CTEZ %3 ~Z LI TZ

Next time: Next lesson: H L% D (Ffu#ifH) — how to give a clear handover using {5 - i
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RLZED (3H:EH)

BRLXD (FREH)

By the end of this lesson you can: You can give a handover (F1 L% D ) to the next shift worker,
following the ##4H (report-contact—consult) order and using phrases like ~1ZDOWTH LXD %
Fand ~ITEREL T X,

WARM-UP
Think about a time you had to pass on important information about a resident to a
colleague at the end of your shift. What did you say first?

Model answer: AXADZ LIZDOWTHLED £9, SHIZBMDR L T, BEZES LrAEN
FEATL,

VOCABULARY

Word or
phrase

HLAD

A

Meaning

handover; passing on information to the
next shift

report (to a superior)

contact; inform (colleagues, family, etc.)

consultation; discussing a problem with
someone

report—contact-consult ({Z 5 :1A Z 9); the
three basic communication actions at work
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Example

B, HLED Z L ThoXEEEm
DHET,

Every morning, we start work after the
handover.

MHABEOZIDE D o726, T
V=X —IZE LTSN,

If there is a change in a resident, please
report it to the leader immediately.

THRIFTHER LT, HR DR Z (5
ZF L7,

I contacted the family and told them the
visiting time.

HISICH o 72 & Eid. — A TR
WTHHLEL £ 9,

When you are unsure how to handle
something, don't decide alone—let's
consult.

HHEMEE KL T, F—ATERER
T7% LEL &9,

Let's practice horenso thoroughly and
provide safe care as a team.
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i key point; main point FFLED TR, BrRZ2EIFEFEDT
BRET,
In handovers, we summarize the key
points briefly and convey them.

ZAL change (in condition, behavior, etc.) WEH2 RGN R o E T,
Since yesterday, there has been a change
in facial expression.

Hr state; condition; how someone is doing HWRIOHTF 2Rl IcHEVTBEE L
725
I wrote down how the resident was
during the night in the record.

gl Z#k<  to take over; to hand over (work, ROBEN T 7 25| RENTH 5
information) &b E3,

I will hand over the care to the next shift
worker before going home.

TR confirmation; checking HLZED ONEIE, &3 X ETHER
LTIV,

Please always confirm the handover
content with your notes.

GRAMMAR: EEZGABIEFE T~ICOWTHLEDFT ~IEFELTLETL)

READ AND NOTICE

A:C%H, BEADILIZDOWTHLED X5, MEHOE» LD LESIEL T, KozedHED
WoTWEEA, BiORD XL APEETZIEHDETH, Aldwv, BEAEEL
TREZWV, BELEND L ZIZEH6DOIRHVET, Zhnrs, TFRFETHEKL T, HHOD
HRDOKHZHER L TENWTLEZ WV, B THLELL, E2RCHDETHh, Aidr, CZA
DZERDVWTHHLED £F, CSARTH, BT, BEZFDLIABEREEATL
Too BRFZRT, BERSHKLTLLZZ WV, B3V, CSADRRTFITHERL 55

What do you notice? Look at the phrases ~IZOWTHL*ED £3 ) and ~ITFEELTLE
X\ . What do you notice about how the speaker organizes the handover? What comes first:
the person/topic or the details?

The pattern: The speaker first announces the topic with T~iZ2OWTHLZED £3 ) (about
person X, I will hand over), then gives the key points (change, condition), then says what to pay
attention to with T~ FE L T < 72X\ , and finally what to confirm or consult about. This
is the ##4H order: report the facts, contact/confirm, and consult if needed.

Pattern: [Topic] + i DWTH L% b %3 — [Key point/change] — [Action] + IZJFRE L TL Z& W/
PHERL TR EBPXWATHR L TL XV, Use ~IZDOWTH LED £ to start a handover
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about a specific person or topic. Then give the most important change or state (Zx%). Finally,
tell the next person what to watch out for (~iZ{FE L T < 72X ) or what to do (~%HER L T<
72 W, ~IZHER LT < 72X W), #1 mistake: giving details before saying who or what you are
talking about. Always announce the topic first.

COMPARE WITH YOUR OWN LANGUAGE

DXADZLIZOWTHLXEDY 3, 5H
BrEIOADLEADEDD FHATL,

EXAIZHERE LT3, B e EITHE
BRETT,

FXADZTHRIBHFFE L T, MZDAHYEE
MR L TR 72X W0,

GXADEEFIODOBHLES L XX, V—
A —=IZHHE LT EI W,

HXADEMDOZLIZOWT, HHOHL
EDTIEZR T,

COWHHRZEEE T ERAEL T, ROWE
FIZH EHROTR ZX W,
USEFUL PHRASES

~IZOWTHILED £3,

ERIE=2HD F5, H I, ~ B

2.~ BT, ~
~IHELTL 3N,
~ZHEREL T X0,

~DOZLBHYD LD, FAWKEELT
RIEEW,

THFITHEF LT, ~2ImATIRIW,

In English, you might say "Watch out for Mrs. B because she gets dizzy.' In Japanese
handovers, the topic often comes first: [BXAIWCDOWTHLIED 3, EZ E25 L X255
D ZEeRHDET, BEARERLTLZ XV, | The particle (2 in ~IZFERELTLZXW
marks the person or thing you pay attention to.

I'll hand over about Mr. D. Today he was a little
low on energy from the afternoon.

Please pay attention to Ms. E. She needs a cane
when walking.

Please contact Mr. F's family and confirm their
visiting wishes.

When Mr. G's condition is different from usual,
please consult the leader.

[ will report about the change in Mr. H's appetite
at tomorrow's handover.

Please note only the key points of this information
and hand it over to the next shift worker.

To start a handover about a specific person or
topic.

To organize your handover into key points.

To tell the next person what to watch out for.
To ask the next person to check something.

To ask for immediate reporting if there is a
change.

To ask the next person to contact the family and
convey something.
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Bk o726, V=KX —I12HKLTL %  Toencourage consultation when unsure.
30,

COWNBERROHBHE I ZHNTL X To ask that the information be passed on to the
W, next shift.

PRACTICE

LHLEDZBD S E, RAICE I DIFENTT D,
A AZAZSH. BIDDD EHATL .
B.AZAIZDOWTH LIED ¥£9,
CATARTFELTLEZ W,
D.AZAD THFFETHEIEL £ L,
v Answer: A AWZOWTHLED £3,
Start by announcing the topic with ~IZDWTH L% D %3, then give details.
2.BEADKEFRVDOD EES XX, V—X—I1T___ {7Z2&W,
v Answer: H#% L C

Use HH#% LT £ 72 &\ to tell someone to consult.

3. Put the handover in a natural order:

CEARDVTHLEDET, || R M LICRELL 3, 3500 TVELE, |

CEARTERLTLZE W, DD o756, FTOWTME LTSIV,
| I |

vV Answer: CXAIWZDOWTHLZED 3, HPC MM LICEZXELE, 3020 TW0WELE, CXA
WHEBLTR IV, Z2thdo726. FRIHELTLEX N,

Topic — key point (change) — attention — report request.

4. Match the Japanese phrase with its English meaning:

B key point

Z1k change

gl EHk hand over / take over
TR confirmation / checking

These are core words for handovers.
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5.

FEAE ) o Ty 132 ER L E 30
A. HfE
B. tH#%
C. it
D. T8

v Answer: Hi%
oEifH stands for ¥R - = - MHEK; 48 is from FHER.

6. DXAD THIFIZ LT, HROKHZIRA TS W,
v Answer: i
Use j##%& L T to tell someone to contact the family.

SPEAKING TASK
You are at the end of your shift. Give a handover to the next care worker about two
residents, following the ##H order. Use the target phrases. Speak for about 1-2 minutes.
Situation: You are a care worker at a special nursing home (¥7%). The next shift worker
has just arrived. Resident A (80s, female) had a slight fever last night and did not eat much
breakfast. Resident B (70s, male) has been restless since this morning and tried to stand up
without his cane. You need to hand over this information, including what to watch out for
and what to confirm with the family.

AZADILITOWTHLED £7,

WER D 5D LESIX T, HIBZDEDBERNEFHATL,

AZARTFRELTLEI WV, KDZZEDIZHD XD WXHEZNITTLIEE W,
CHRIFICHAE LT, BADOZ L RBATLEIV, || BEADZ2IZOWTHHLED £7,
BEAWRKAZR LTS 352D ET,

BXADKFICERLT, BRVE ZIETCRMELTLZE W,

MDZED DT, V= —ITHK LTI,

WRAP-UP
You can now give a structured handover using ~IZOWTH LA D £3 and ~IZHEEL TK
72 &\, following the #5#4H order.

Next time: Next lesson: '/M#:C$% % & < ' — you will learn how to write clear, professional
care records (/175 #%) using the same key points and changes you practiced today.
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By the end of this lesson you can: I can write objective, clear care records in Japanese, using noun-
ending style, ~% b /~75 L, and past-tense facts.

WARM-UP

Look at this care record. What is good about it? What is missing?
Model answer: 14:00 B &% 7, BER7E, ©€R L, HES 7 EHf,

VOCABULARY
Word or Meaning
phrase
Fri&acir care record / nursing

$52

BN

Bl

(53]

B

XS

A

Ul

1ETifE

bhbhRT
v

record

fact

objective

observation

time (clock time)

condition / appearance /
state

response / handling / action
taken

filling in / writing in (a
form)

accurate / precise

easy to understand / clear

Example

EERLERIE. AHE ORRF 2 IEfEICE S Z e 23KY)
TY.

It is important to write the user's condition accurately in
the care record.

RLERICIE. FHERETEFHZET

Write only facts in the record.

B RBETENTLE XN,

Please write in objective expressions.

BHEANC, FHEOHOZBEL 7,

Before meals, observe the user's complexion.

SHIE U 72 %0 2 Rl & & X095

Write the time you responded in the record.

MAZEDORRFZ L R TSN,

Please watch the user's condition carefully.

LR N OUARR=JOP U IiY = 3= 8

Write the response when the user fell.

FCERFARICEEA LT 2 &0,

Please fill in the record sheet.

IERERTERZH LIED LE5

I will hand over accurate information.

DOrYRTVWEETHREEZ LT,

Write the record in easy-to-understand words.
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GRAMMAR: 28 D3XF (LD - T~HD ~BL1 - BEDER)

READ AND NOTICE
14:00 BB T, BEETH, ¥R L, OFEr 7%, 15:30 b LB, IR D, HRL,
16:00 N\ v K _ET&E, £lEREC», FBRALL, 16:30 REICHR, FHEDHD,

What do you notice? Look at the endings of the sentences. What do you notice about the verb
forms and the words » b /7 L?

The pattern: The sentences end with nouns or noun-like forms (%71l ), not with T3 % 3.
Facts are written in the past tense (~L 7z, ~& - 7z) or with ~&% b '~z L for presence/
absence.

Pattern: [Time] + [Fact in noun-ending] + , Use noun-ending style (%1k®): BHEK T, | HxfH
»bYH, Donotuse TI, %7 inrecords. Use ~» b for 'there was / present' and ~7z L for
'there was not / absent'. Write past facts with past tense: ~L 7z, ~23% -7z, Keep it short and
clear.

COMPARE WITH YOUR OWN LANGUAGE
In English, records often use full sentences with 'was/were' or 'the patient had.... In
Japanese care records, noun-ending style is standard and more concise.

10:00 AIRMIE, 37.00%, FHHDHD, 10:00 Temperature taken. 37.0°C. Fever present.
11:00 K7L, LEARL, 11:00 Fluid intake. No choking.

13:00 B, HHEEET, BHRARL, 13:00 Lunch. Ate half. No appetite.

14:30 i, EflZ L. 14:30 Walk. No falls.

15:00 HEtSTB, IRH Y., MHRL, 15:00 Toileting assistance. Urine present. No stool.

16:00 FfxEmizz, M @ B, %#8d» 16:00 Family visit. Visitor: eldest daughter. Smile
D, present.

USEFUL PHRASES

~W~5r. ~&FEfL To record a care action with time (e.g., 10:00 [IfEE% 7 i, )

7

~HYH /~KL To state presence or absence of a symptom or condition (e.g., ¥4
%Ll )

~DRF B LT To record that you observed the user's condition.

~ITHIB L 72, To record the action you took in response to something.
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~YHLED %5237, Torecord information received in handover.

~%ZsA L7, To record that you filled in a form or chart.
~IEMEICEISR T 5, To remind about accurate recording.
PRACTICE

1. Which sentence is written in the correct care-record style?
A.12:00 BEMK T, AHEESEH, LEkLL,
B.AHEZIEELZLE L, LELDHDEEATLL,
CHIHEZEIREZLE L,
D.12:00 BEZANF L7z, ©EIEHD FHA,
v Answer: 12:00 Bf# 7, AHESH, LERL,
Care records use noun-ending style (%47 1k®») and ~»bH ~7&L,not T3,/ %7

2.15:00 b A LATBh, PR, B L,

v Answer: » D
Use ~& b for 'present’ (urine was present).

3. Put the record in the correct order:
(10:00 || fhiRE | 37.0% | 3B D |
v Answer: 10:00 4RI 37.05% &b D

Record format: time — action — result — assessment (H D /72 L).

4. Match the term with its meaning:

B objective

Bi% observation

P response / action taken
EN filling in

These are key terms for writing care records.

5. Which is the most objective expression for a care record?
A FIHZE RGP L . BED o7z,
B. FIFE I3 o> Tz,
C. FIFH#E 3Bk Z 5 72 o 72,
D. FIFHFE 3D D o T2,
v Answer: FIFHFZ LMD L . BEBD R o T2,

Objective records describe observable facts, not interpretations like ‘angry’.
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6.16:30 XRM =, KE_ .
v Answer: » D
Use ~® b for 'present’ (smile was present).

SPEAKING TASK
Compose your own care record out loud, sentence by sentence. Use the record style: time +
fact in noun-ending, ~& b ' ~7z L, past tense. The tutor will help you.

Situation: You are a care worker at a special nursing home (£f#). It is 15:00. You helped
Mr. Tanaka (85) to the toilet. He had urine, no stool. After that, he drank tea and did not
choke. He is now resting in bed and looks calm. Write this in the care record.

15:00 b A LABI, KB D, 2L, | 15:10 KB, LERL,

15:30 N v K _ETZE, £EESCD,

WRAP-UP

You can now write objective, clear care records using noun-ending style, ~» b '~ L,
and past-tense facts.

Next time: Next lesson: 'FyEu & FFH#E B3R — you will learn hand hygiene and standard
precautions in Japanese.
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By the end of this lesson you can: You can correctly explain hand hygiene and standard
precautions in Japanese, using the pattern ~7213 137 Y £+¥ A and sequence words £3 /DX

67
—.

WARM-UP
Think about a care facility in Japan. Before you touch a resident, what do you do first?
What do you put on?

Model answer: £ 3FEVE LE5, Z2hhb, FReXA 7220057,

VOCABULARY
Word or phrase Meaning Example
FE» (THHWV) handwashing (washing hands with N BlRo726. FI3FEN
soap and water) ZzL%E7,
When you come back from
outside, first wash your hands.
HEE (LxoER) disinfection / disinfecting (using a TN ZHBEL TS

disinfectant) W,
Please disinfect the table.

FHaiH®s (Lw L hand disinfection (using alcohol rub on  ¥EIC A 2RI, FiElES
Lx5EX) hands) LET,

Before entering the room, I do
hand disinfection.

F&R (THLA) gloves (disposable gloves) Bogor 213, FR%
DIFET,

When changing diapers, I wear
gloves.

<R mask (surgical mask) YAZIFBRE BBV E
ER

A mask covers the nose and
mouth.

Sy 4 = V7 apron (disposable plastic apron) BHEONPorx, =S

P LT,
When helping with meals, I put
on an apron.
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EHEGRIR (00 x5 standard precautions (basic infection — FEHEFRLEIX. TR TOFH
LwAXlFo XL) control measures for all residents) HITRHETT,

Standard precautions are
necessary for all residents.

HE (Bvio) clean / cleanliness B R A LB NE T,

I use a clean towel.

Thi (KIE5) prevention ERD TR D201, Fiwn
X7,

For infection prevention, I wash
my hands.

B (MARA) infection B ZINTRWE 51T, A%
DIFE 9,

I am careful not to spread

*

infection.

GRAMMAR: & « FIg T~&RIThiIEFBb FHA FF~. DFIC~]

READ AND NOTICE

S HFXA, T SFHAZEXADOTHRIITEE T A, HY D13V, MZ23UuvnTd

e S, FHEEBZLATUIRD FHA, 2hbs, FRr~<vA7%D2O0%3, H

b E L, BRICAZENS, FHVD LRTIUIRD F8AD, £E VWi, FiE

HEBETWWTT, TH, FRZ2EIT LS, I QRFRVEZLARTUIRD FEA, HY 1 IX

W, DX R LETH, LE I OFI, FHABSAREZPIT, BERERXAVEHELE
KRS

What do you notice? Look at the forms L7747 b £ A and the words £3/Zhn s/
O ¥Z. What do you think they express?

The pattern: L7213 #UX72 D 8 A expresses obligation (‘'must do"). £3. Zhh 56, DFIZ are
sequence words that show the order of steps.

Pattern: [verb stem] + 727 4UX 7 D £ A = 'must do'. Example: FEWE LRTFUIRD $HA
(must wash hands). For the negative 'must not', use [verb stem] + TiX\\IF £+ A. For steps, use
¥ 3 (first), © X2 (next), 2155 (then), 2\ 22 (finally). #1 mistake: using 72134372 h £8
A for a simple 'please do' — thatis ~T < 72X .

COMPARE WITH YOUR OWN LANGUAGE

English 'must' is one word, but Japanese attaches 72173372 D £¥ A to the verb stem.
Also, English often uses 'first, then' without particles; Japanese uses £73.... D XZ... as set
sequence markers.
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TR% LRIFIUZRD 2R AD

TR ZZW>TIRWITEEA,
FIFHRAEHE LT, 2FRFEREOTZ T,

I REHOMMILRTUIRY F8A,

FHRVWCRETIHR

You must wash your hands.
Do I have to wear gloves?
You must not smoke here.

First do hand disinfection, then put on
gloves.

You must put on an apron before meals.

ERZPRIT 27012, vA27Z LRI E  To prevent infection, you must wear a

A,

mask.

HBERLEFTHHBEICZDLLRITIUIRYD FEA, You must touch residents with clean

USEFUL PHRASES

E 35 BV VAL B 3 )8
DERFHHHBEL XTI,
~LARTIERD FEA,

FRZIFLEDL, IRFREZLTK
&V,

EHEDRIRIZ TR TOMBZ ICHETT,

BRZIRT RV ITREZITTREE
W,

HBRREAANZHE T,

PRACTICE

1. [Fvz » 1 Which is correct to
A LTEWTEEA
B. LT ZEZEW

C. LRI THA
D.LTHWVWWTT
v Answer: LRIFHUER D FHA

hands.

To state the first step in a procedure.
To state the next step.
To say that something is obligatory.

To instruct someone to wash hands after
removing gloves.

To explain that standard precautions apply to
everyone.

To remind someone to be careful not to spread
infection.

To mention using clean towels.

mean 'You must wash your hands'?

LU b £ A means 'must do'. LT 7Z&Wis 'please do', L THWWTT is'maydo, L TEWIFEHA

is 'must not'.
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2. FFFHRVE LT, FHEH#BHZ LY,
v Answer: D ¥1Z
D F(Z means next' and shows the second step.

3. Put the steps in order:

x| FeE | Lz || owe | Fer oz
vV Answer: 3 FRVE LETOXIRCTFEREZOTET

The correct orderis: 3 FHWVWELE T, DFWCTFREOITZ T,

4. Match the Japanese term with its English meaning:

FHaH#= hand disinfection
FRUET R R standard precautions
sy g w I apron

B clean

These are key vocabulary items for infection control.

5. Which sentence means 'You must not enter without a mask'?
A RRAZ7ZLTREWIERA,
B. ¥ X7 % LAY XA,
C.YARZ%ZLIBVWTA>TUIWITEE A,
D.¥xX7%ZLTHVNTY,

v Answer: Y227 % LBEWTA->TIIWI EEA,
~TIIWIF £H A expresses prohibition. 'Without a mask' is ¥ 227 % L 72\ T.

6. B % i, Fhwze L %9,
v Answer: YB3 %
TFi3 % means 'to prevent'. &% Tk 3 % = prevent infection.

SPEAKING TASK

Explain to a new colleague the steps for entering a resident's room, using £73 -2 %2 and
~7R T Y £ A. Then answer their question about when to wash hands.

Situation: You are a senior care worker. A new staff member asks you what to do before
entering a resident's room.

CEF FHENBELRUNERD $¥A. | 0¥, FREYAZEOUET, |
BRICABEIC, FEAITIEEY, |
FWERFLES, FORFRGE LRIIUIRD X8 A,
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WRAP-UP
You can now explain hand hygiene and standard precautions using ~7& U3z H A
and sequence words 3§ /D ¥IZ.

Next time: Next time, in "EHx15K & #ii5', you will learn how to report infection control
issues and write a simple report.
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By the end of this lesson you can: You can notice signs of possible infection, take basic
precautions, and report them promptly using 7212 and ~T <K 7Z2Z W,

WARM-UP

the first thing you would do?

BrLET,

VOCABULARY

Word or Meaning

phrase

R infection

FEBL fever

! diarrhea

M vomiting

Braialt isolation

L ventilation

i disinfection

s report

R caution, attention

Rz < prevent the

spread

Imagine you are working at a care facility and a resident has a fever and diarrhea. What is

Model answer: £3, EHOEWVRHZI 2 — X —ICHELE T, #Ohs. FhEVEHE

Example

BRZPI =iz, Tz Lo LET,

To prevent infection, I wash my hands thoroughly.

FMAZFICHEADR D 2 =13, TICHELTLEE WY,

When a resident has a fever, please report it immediately.

TR HE . BAKITER L TR E W,

If diarrhea continues, please watch out for dehydration.

MEMH-233 - 72 &, BRAEKE B <7D I2hRBE L % 35

If there is vomiting, we isolate to prevent the spread of infection.

BRDEEND D B HHE X, HETRAEL X355

Residents suspected of infection are isolated in a private room.

AR D=2, BRI T X0,

Please open the window for ventilation.

FIDRR7 /) TZHBFELTILEW,

Please disinfect handrails and doorknobs.

BEZHER LS, $CIHELTIEE W,

If you find something unusual, please report it immediately.

EIHLRKICHER L TLEE W,

Please be careful about the spread of infection.

EHGERZF < 7212, BETFHERZTD $55
To prevent the spread of infection, we follow standard
precautions.
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GRAMMAR: BRIEFE TIAKZMHSCT=OHIC~ /" TCICHRELTLLET L]

READ AND NOTICE

A:HFZA, WHZADKTERBNLLWTT, AL MDD £F, B: 25 TIT D, BEOD
VDD D E3h, BEHERZR /2012, TCIRMARIREIML T ZE WV, AAbrDEL
2o NS, M2 THUTVVTT D, B #XOLDIIEZHIT T, FIDhZHEEFELTILES
WV, ZRE, V=KX= CIMELTL ATV, Aldv, TEELUTHRSD £

What do you notice? Look at the phrases ~7z®(Z and ~T < 72X . What do you think they
mean here?

The pattern: 7z !Z means 'in order to' or 'for the purpose of' (e.g., BEHALKE i < 721 = to
prevent the spread of infection). ~T < 72 &\ is a polite request (‘please do ~').

Pattern: H: [verb dictionary form] + 72812, ~ (in order to ~). Request: [verb T-form] + £ 72
Z W (please do ~). Use 7z®1Z to explain the purpose of an action. Use ~T < 72X\ to give a
polite instruction or request to a colleague. #1 mistake: Do not use 7z {2 with a verb stem (%
9 stem); use the dictionary form (e.g., bfi < 72812, not i £7=812).

COMPARE WITH YOUR OWN LANGUAGE

In English, 'in order to' and 'please’ are separate; in Japanese, 7z (Z attaches to the
dictionary form of a verb, and < 72 X \» attaches to the T-form. Also, 722 can sound
formal; in casual speech, ~ X 5 I is sometimes used, but in work instructions 7z < is
standard.

A TR N = AT D: 3 A I wash my hands to prevent infection.
PRDTDIT, BEETTIEZW, Please open the window for ventilation.
FRIHELTIEZ W, Please report immediately.
HEZEEhRVT FEW, Please don't forget to disinfect.

HBDDH DL EZ. RBEL T3V, When there is a fever, please isolate.

iR A, BKICIEZ LT Ifdiarrhea continues, please watch out for

S0, dehydration.

EMDIH 5720, PR RZI 729 If there is vomiting, please clean immediately to
2. FRIHM LT ZE W, prevent the spread of infection.

FROEZLE LD, Did you wash your hands?

USEFUL PHRASES

ROV DDH D £7 When you suspect an infection.
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BRI RZR S FdIc, ~LTL#&  Toinstruct someone to do something to prevent
W, spread.

TRV =X —=IZHELTLEI W, To tell someone to report to the leader immediately.

PRDdIc. BEHIEL XS, To suggest opening a window for ventilation.
HEZBBOLET, To request disinfection.
FHBRAL MHED D £7 To report symptoms of fever and diarrhea.
EELTHRFZRTIEIW, To ask someone to watch carefully.
PRACTICE
1LREHERZPI <. FIEnZE LTSN,
A 7012
B. 72812
C. ko1
D. 251

v Answer: =312
7212 means 'in order to'. The phrase "&#ALK % [ < 72 12" means 'to prevent the spread of infection'.

2LRED DB XFF, TRV —H—=12___ 72w,
v Answer: #75 LT
The te-form of #i# 3 % is #i5 L T. ~T< 72X\ means 'please do ~'.

3. Put in order to make a sentence:
o | #Eo | BE | BYT RS

v Answer: 5D 7=DICBEEZHF T FEv
The correct order is: #5D 7= DIZEZ BT T 72X W,  (Please open the window for ventilation.)

4. Match the Japanese word with its English meaning:

FEEL fever

R diarrhea
Mgk - vomiting
BraFatE isolation

These are common symptoms and measures in infection control.
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5. Which sentence correctly uses 7z81Z?

A HBDODIZ, FRZLE T,
B.1HHE T 572012, FRELET,
C.IHBLE®DIZ, FRELET,
D.{HBELTEDIC, FRELET,

v Answer: {li#3 272012, FREL T,
7212 attaches to the dictionary form of a verb: JH#3 % 7 ®1Z (in order to disinfect).

v Answer: Bfj &
Bfj < is the dictionary form of 'to prevent'. 722 requires the dictionary form.

SPEAKING TASK
Work in pairs. One person is a care worker who notices a resident with fever and
diarrhea. The other is the team leader. Report the situation and ask for instructions using
72912 and ~ T ZE W,

Situation: You are on the floor and notice that resident Mr. Yamada has a fever and
diarrhea. You suspect infection. Report to your leader and suggest precautions.

BRDEENDD D 7, IR 2R < 7212, FRBEL TL 22w,
FTARME LTSV, R DT=DIT, BERITEL x 9,

WRAP-UP

You can now notice signs of infection, take precautions, and report using 7z {2 and ~T <
7ZE 0.

Next time: Next time, we will learn how to notice and respond to sudden changes in a
resident's condition (BZ 25D ).
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By the end of this lesson you can: I can notice when a care user suddenly changes or has an
abnormality, and I can say what is wrong and give short, clear instructions in an emergency.

WARM-UP

Imagine you are on the floor and a resident suddenly looks different. What is the first
thing you would say to a colleague?

Model answer: HF X ADRRFIENLLWVWT T, TSR TLZEW,

VOCABULARY
Word or Meaning Example
phrase
a% sudden change (in condition), sudden  H#EHFICFIHZEDEELH D F L=,
turn for the worse There was a sudden change in a resident's
condition during the night shift.
Bk consciousness, level of awareness EiklZd b 3,
Is the person conscious?
IRy breathing, respiration MRS L2 DI R E5,
Breathing looks difficult.
Rt response, reaction FESDFITRIEDS D D T8/ A
There is no response to calling out.
it complexion, color of the face PR ENT T 1,
Your complexion looks bad.
LR fall (accident), falling down B R CHREI X E L=,
He/she fell in the hallway.
IIH injury, wound FDEH D FHAD
Are you injured?
20T aspiration (food or liquid going into BEAICHEEESY L2 LAEEA,
the airway) He/she may have aspirated during the meal.
BB  looks strange, something is wrong Lo EDPOLETFBBLLVTT,
HLWV» (with someone's condition) Something has been wrong since a while
ago.
I immediately, right away FTOWREEMZITATIIEZ W,

Please call the nurse immediately.
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GRAMMAR: BE2DEWMETR IF<IC~TLEIVW, /~ZRATLIEIL]

READ AND NOTICE

A: HPFXADHETFBBLLWTT, BEALPENTT, B ICIEEMEZMATLEIWV, Al
Vo EiklEd D E3D, B MULIFIIRIGE DD FH A, TITHEBEHZMFATLZEI WV, A:
LD F L, KD R TLZE W, B 3 CIMREZHEZREL TL 22X,

What do you notice? Look at the underlined phrases: 3 < ICH#EMZMATL XV and T<I
M 2 RS LT < 72 & W, What do you notice about how urgent instructions are formed?

The pattern: They use 3 < + verb in T-form + < 72X\ . The verb is a request for immediate
action. The object comes before the verb with %.

Pattern: 3 <'iZ + [noun]# + [verb] T + < 72X\, Use this to tell someone to do something right
away in an emergency. For example, 3 < ICH#ERZ AT < 72Z W = 'Please call the nurse
immediately.' You can also say 3 < 122K T < 72 &\ = 'Please come immediately.’ #1 mistake:
forgetting % before the noun, or using the plain form instead of T < 72 &\,

COMPARE WITH YOUR OWN LANGUAGE
In English we often say 'Call the nurse!" without a subject. In Japanese, the request is made
with ~T < 72X\, which is polite but still urgent when combined with 3 <IZ. Do not use
~ % 9% for instructions.

FTRWCHEHEMZIFATLZE W, Please call the nurse immediately.

TR TLEZ W, Please come immediately.
FTRIPBHEZIFATL I W, Please call an ambulance immediately.
TRCMIRZHREL TSV, Please check breathing immediately.
FTRICERZMRL T W, Please check consciousness immediately.
FTRHAHEZIPFATLIEZ W, Please call a senior staff member immediately.
FRIHE L TIEZ W, Please report immediately.
FTRRFZILDTLEZ W, Please stop what you are doing immediately.

USEFUL PHRASES
BRFHREIPLVTT, When you notice something is wrong with a resident.
FTRWHEEMZIFATLZE N, To ask a colleague to call the nurse immediately.

Eiklzd 35, To check if the resident is conscious.
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WA L Z 5 T3, To describe that breathing looks difficult.

FlEhE L, To report that a resident has fallen.

FHREDH Y XA, To ask if there is any injury.

MEEL b L ERA To say that aspiration may have occurred.

FTUTRTREZ W, To call someone to come immediately.
PRACTICE

1. FIHBEOHAENT S, HREREIME F VKT,
A BHEZIFNEEA
B. Bl ZM U E LT,
C. §CICEREMZIFATLTEE W,
D. Bl Z2 MO K 3 D
v Answer: 3 ICHEMZITATL 3V,
To give an urgent instruction, use 3 <2 + noun + Z + verbT + {72 &\,
2ERMBDHD A, TRIHEHEE_,
v Answer: FEATL 230
The urgent request form is FFA T < 72 E W (te-form + < 72 & W),

3. Put in order to make an urgent instruction:
Crew || mmE | mwELT | (rEw

v Answer: 3 QIR ZHEERL T 230
The order is 3 < iZ + object + % + verbT + { 72X\,

4. Match the Japanese term with its English meaning:

FS¥:A sudden change
A aspiration

e fall

=k consciousness

These are key terms for describing emergencies.
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5. Which sentence correctly asks a colleague to come immediately?
A T ITRE T D
B. T QITRTLEZ W,
C. 3 <ITkRE Lz,
D. FQITKREE A,

v Answer: 3 ISRTL 2 &0,
The request form is KT 72X W, not kKE 32 or KE L 7.

6. BHEHPICDEE L, 2 L7 d LOERA, TIR__ZMHATLEZ N,
v Answer: & i&Hli
In an emergency, call the nurse: BERZIEA T 72X W,

SPEAKING TASK
Roleplay with a partner: You are a care worker. You notice a resident suddenly looks
strange. Tell your colleague what you see and give two urgent instructions using 3§ < 2~
TLIZEW,

Situation: You are in the day service room. Mr. Tanaka suddenly slumps in his chair and
his face is pale. You call your senior colleague.

HPXADETHBEN L WVWTT, PR ENT T, T ICHEEMEFEATL IZE W0,
T QWK TLEE N,

WRAP-UP
You can now notice a sudden change in a resident and give short, clear instructions using
FTR~TLEZW.

Next time: Next time, we will learn how to report and respond: ;& - itA & & — calling
for help and giving a handover.
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By the end of this lesson you can: I can respond to a sudden change in a care user's condition, give
first aid, and report accurately to a nurse or emergency services using when, where, who, and
what happened.

WARM-UP
Imagine you are on the floor and a care user suddenly collapses. What are the first three
things you would do, and what would you say to a colleague?

Model answer: 3, Eik&MFRZHERL £9, 2o, B DRI TOOZXADEN E
L7, B ZIPATLZE V] CIRAE T,

VOCABULARY

Word or Meaning Example

phrase

AR emergency call / notification (to B0 E IR, T ISR E 2 FENE

emergency services or a doctor) WE LTI,
If the person is unconscious, call an ambulance
(make the emergency call) immediately.

B ambulance MEEHIK D T, Mk & FRR 2 RS L
FTLEE W,

Keep checking breathing and consciousness
until the ambulance arrives.

Al nurse BEAMIRIZ IEREITE A T2 &0,
Please report the situation accurately to the
nurse.

JoAFY  firstaid Rl LZAMHBE SR FE 2 LE L,

I gave first aid to the care user who fell.

Kk consciousness Hildd b 257 WURTIZEZONE
KRN
Is the person conscious? Can they respond
when you call out?

Iy breathing MRS L S DT, Bz E L
720
The person seems to be having trouble
breathing, so I called the nurse.

R situation GORMZFEL CBRA TSN,

Please tell me the situation in detail.
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1537 time (of day) / the exact time HRfE] U 72 RN AT 3 2
What time did the fall happen?
NIR accurate / precise FHERERZ BEMEZ TLEE W,
Please give the nurse accurate information.
HHAEW  calmly EHEWT, Wo K DEFLTLZE W,
T Please stay calm and speak slowly.

GRAMMAR: EELAHE (WD« ECTIFhh-ES5LF) & I~TWET ~FL7]

READ AND NOTICE

BMBA:BLHL. OOF—4TT, AHEOHTSAMENE L, BEB: WOTIn, I
BA 10781 TY, 2EOBETHENTVE T, FilEZdH D £33, AP LELZ S T,
BB : bhrb Lk, GEMEZETATHE S, MEHELBEWLET, BMBA 3V, 5. ¥
BEZIFATVETD,

What do you notice? Look at the underlined parts: fli1E L7z, fILTWE S, FATVWET, &L
% 9 T9.Whatis the difference between ~% L 7z and ~ T\ %7 in these reports?

The pattern: ~ % L 7z reports a completed past event (what happened). ~TW % 3§ describes
the current state or an action in progress (what is happening now). A good report uses both:
past for the event, ~ T\ J for the present situation.

Pattern: [\WD] + [ 2Tl + [+ [£€5 L7z (~%L7) 1+ [FDRH (~TWE3) 1. Use ~
% L 7z for the event that already happened (e.g., #e U F L7z, fli1E L 7). Use ~TW¥ 5 for
what is true now or in progress (e.g., BlALTWE F, FFATWE T, D o TV X 7). #1 mistake:
reporting only the past event and forgetting the present state, so the nurse does not know what
is happening now.

COMPARE WITH YOUR OWN LANGUAGE

English often uses one past tense for both the event and the current state ('He fell and he is
on the floor'). Japanese clearly separates the finished event (~ % L 7z) from the ongoing
state (~ TV X 9).

HPXADEETHIE L, Mr. Tanaka collapsed in the dining room.

4. HPXARAERTHENTHWES,  Right now, Mr. Tanaka is lying on the floor in the
dining room.

EiRIDD £3H, WAL ZS T Heis conscious, but his breathing seems difficult.
R

105702 5. FHilhiZMEATWE S,  Ihave been calling the nurse since 10 minutes ago.

143



' WK - ISR RS

BARHIELRTOERA, The ambulance has not arrived yet.
TR U 2= 2N IR T3, What time did the fall happen?

HHBEWVWT, IRNZIEEICiE2TL 7 Please stay calm and report the situation accurately.
W,

USEFUL PHRASES

OOZAMENE L7, To report the main event quickly and clearly.
4. OOXARARTHIATHE T, To describe the current state and location.
Eakl3d D £9, RIS LZ ST To report consciousness and breathing.
BB U 724310500 T 35 To give the exact time of the event.
Bl ZEATL ZE W, To ask a colleague to call the nurse.
Badiz BBl 3, To request an ambulance.
HHHEVT, o DFHLTLEZ W, To calm the person or a colleague.
KRz IEMIIRZ T To promise an accurate report.
PRACTICE

1. Which sentence correctly reports that a user is currently lying on the floor after a fall?
A FHEPIEEE A,
B. MIHED N £ T,
C. FIHED RO E L7z,
D. FIHEDHEA TV E T,
v Answer: FIHHE DA TV E T,
~T\WX 3 describes the current state: the user is on the floor now.
2. 5RE DD FIH MRE L,
v Answer: %95 T7J

~% 573 means 'seems / looks like'. Here: breathing seems difficult.

3. Put the report in the correct order:
HftsAD | 8% T || fihEL7% || 10781 TT

v Answer: 1057 CTHP I ABAETHNE L
Time first, then who, where, and what happened: 107/ CT3, HPXANEBETHEIF L,
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4. Match the Japanese term with its English meaning:

$GECH emergency call
JHRFY first aid

Pt consciousness
53] time

1T accurate

These are key words for emergency reporting.

5. You need to ask a colleague to call an ambulance. What do you say?
A BEHZIFNE LD,
B. B HZMATLZE W,
C. AaHIZY ZTT D,
D. EHEIKE L,
v Answer: R HZIFATL I W0,
~T <L 72 &\ is a polite request: please call an ambulance.
6. 7% BAEWVT, KM% __ IEATLEI W,
v Answer: 1F-fif

IE#Z means 'accurately'. This is a key phrase for reporting.

SPEAKING TASK

You are on the floor and a care user has fallen. Call the nurse on the phone and report the
situation accurately using when, where, who, and what happened, plus the current state.
Situation: FIHEOEHEZ A (80f) PEETIIFI L L, EfMiZd D £33, ErFve
EoTVWET, HRLIIEEIMERETHRE LT,

HESADPBRETEE LE L, | KZIZ100FI T3
Bikldd D 235, BBRVESoT0ET, | 5 HRSARRETES TWET,
BRI A, T ITRTLZEZ W,

WRAP-UP
You can now give first aid and report a sudden change accurately to a nurse or emergency
services using when, where, who, and what happened, and the current state.

Next time: Next lesson: "FEADFH & M5 — explaining the situation to family members
and responding to their concerns.
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By the end of this lesson you can: You can politely explain a resident's condition to their family
using humble and empathetic Japanese.

WARM-UP
Imagine a family member asks you, 'How is my mother today?' What is the first sentence
you would say?

Model answer: BEHRD ZERF T35, FHE#H» S XK BFE 2L TVET,

VOCABULARY
Word or phrase Meaning Example
KM (2 <) family CHRENERIROENF Lz,
The family came to visit.
CHIGE(THhZFL) family (polite) CHRIFEZ ZHHAWZ LT,
I will explain to the family.
By (£59) condition, state, MHAEZEDOH T2 BRI LET,

appearance I will tell you about the resident's condition.

BIEAT 2 (327-%  toconvey, to tell (humble) HY4FIzBER L ET,

3 3) I will tell the person in charge.

ZDEE (ZLAEW) worry, concern (polite) CDEEBNITLTHLRD D A,
I am sorry for causing you worry.

B (HALA) relief, peace of mind TR DL TV % X 5 I1ZEHH
LE9,
I will explain so that the family feels
relieved.

M2 (DAIV) visit, meeting (with a A2 DR N #2200 5T 35

resident) Visiting hours are from 2 p.m.
B (o) explanation EEhfiD HEiH2 D D £3

There will be an explanation from the doctor.

Al v x) consideration, care CRIGFEOXTFFHICHEL 3,

We consider the family's feelings.

M (257 A) consultation, discussion WOTH THHKLS LI W,
Please consult us anytime.
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GRAMMAR: %8« TE TEEALFT THAVLLET) CHE TTOERTT R,

READ AND NOTICE

NERE | BEMO ZHRTFTIN, SHEHD L KK BFE 2SN TWET, KK Z5 T,
TH, FHEDED ARG o eHE X LA, MEHE | SO TTR, FiE FFHEIDPLE
B0 7D TIN, SHEIBEZPFJIZEALESD T LA, T 23X »o%TT,
MEIE (FELWVWZ e id, RIZEFEEMD S THHN L E T, [T AHRRRDD £ L
5. VWOTH THHK IV,

What do you notice? Look at the underlined phrases: B{Z2 L £, ZaifHW /= L35, Z/0OET
9 43. Who is doing the action? Is it the caregiver or the family?

The pattern: The caregiver uses humble forms (¥/Z + verb stem + L £ 3/ L £73) to lower
themselves and raise the family. Z/0EC T 9 42 shows empathy by acknowledging the family's
WOrry.

Pattern: 3/Z + verb stem + L % 5 (humble) for your own actions; Z + noun + T3 42 for
empathy. Use 331z 2 L ¥ 9 when you tell something to the family, and Z&ifHW7= L £ for a
formal explanation. Use Z/0C T3 43 to show you understand their worry. #1 mistake: using =
#iBH L % 9 to the family about their own action—use it only for your action.

COMPARE WITH YOUR OWN LANGUAGE
English often uses 'T will explain' directly; Japanese humble forms lower the speaker, so
they sound more polite and respectful to the family.

CHRIBIHIHE O T ZBIEALE T, I will tell the family about the resident's
condition.

Do ZHHWELET, I will explain (humble).

ZDAET T R, You must be worried.

CDEEZEBMILUTHUIRDD XEA, I am sorry for causing you worry.

BB ZHHNZLETOT, PA2BRHFHL The nurse will explain, so please wait a

ZEW, moment.

il ZAHBR R TV EBAD, Do you have any questions?

USEFUL PHRASES

BEHRD THF T, ... To start explaining a resident's condition to a
family member.

ZDEETT A, To show empathy when the family expresses
WOrTY.
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Ao ZTHHWEL 3, To offer to explain something yourselfin a

humble way.

FELWZ XX, RIZLBEEMD S ZHMWS  To defer detailed medical explanation to the
LEJ, nurse.

MWD ZAPRERDDELSH, WO THZ  Toinvite questions and consultation.
Mk 723w,

TRDITEZ W, To reassure the family.
ZHRDRENZ... To inform about visiting hours.
PRACTICE

1. RBEHHAEORT 2R 5 & %, RHBBYIRRBUIENTT D,
A BERORFZE L X9,
B. BEHRD THF 2 BIRA L X9,
C.BEIADKFZEVET,
D. BRI ADKTZIZZA F T,

v Answer: BRED CHFE2BIEALE T,

Use kT and Bfxz L %7 for polite humble speech to family.

2. CFRBCLRDLTWERIT S X512, FfLwI % o

v Answer: ZHHHVRE L T

Use humble Z#ifHW 7z L %3 for your own action of explaining.

3. Put in order to make a polite sentence:
EAES AR

v Answer: Z/DAETI A,

The empathetic phrase is Z/0BLT 342,

4. Match the Japanese phrase with its English meaning:

BT A You must be worried.
BRALET I will tell (humble).
ZHIHWLET I will explain (humble).
TH# L ZE W Please consult us.

These are key phrases for family communication.
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5. KGN TWEHIZBRZP o725 T3h) LELTVWES, HEERIEIO—FIXENTT
D
A. ZHETE A,
B. b h x L7,
CWVW\Wa, BARE L%,
D. Z 5 T3 D
v Answer: Z/DAETI A,
Show empathy first with Z/0EL T3 42 before explaining.

6. ML Z AR EDHDELDH, WOTH ARSI
v Answer: ZHli%
The phrase is ZHH#% < 722\ (please consult).

SPEAKING TASK
Role-play: A family member asks you about their mother's condition. Explain politely
using humble forms and show empathy. Then offer further consultation.
Situation: H7: 7z 13 MEME T I, AHE (LHEAEFSA. 85K DIRIADPHERITKEL
7oo WA TRHIIREE S TIR?MEHEDE D BXEL oL EEWTLETY ) LELTW
5, WHZXADSHDET (#06 X{FELTWS, BEEZFEDENT) 2EZ, #HlLnIt
BEEMD OHAL D 5 Z L ZIn A, REBRICHRZIRL T2 W,

BEHRD THFTTH, ... | TDOETT R, o ZTEHHWAZ L X9,

FELWZ ki RIZEEERD S THAVWE LT,

ML CARABREDB DD Lo, WOTH THHRL ZS W,

WRAP-UP

You can now politely explain a resident's condition to family using humble forms and
empathy.

Next time: Next lesson: '/ & FLJE & % f )t — handling complaints and responding with
consideration.
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By the end of this lesson you can: You can respond calmly and considerately to complaints and
worries from residents' families, using apology and cushion phrases appropriately.

WARM-UP
Think of a time when a family member or customer was upset. What did you say first —
an explanation, or an apology? In Japanese care settings, which comes first, do you think?
Model answer: 3 HLRZIWEHA) LH#lifo T, Zhr oM E £3,

VOCABULARY
Word or phrase Meaning Example
il (Ktx5) complaint (a formal expression of SRED S EERH D F
dissatisfaction, often from a family L7,
member) There was a complaint from
a family member.
i (BFA) dissatisfaction, discontent (a feeling that F|HZ X T DA %Z X<
something is not good enough) HEEIE
We listen carefully to
residents' dissatisfaction.
A (HDA) anxiety, worry SRR E O Rk
FfoTWET,
The family is worried about
falls.

HLIRZXWERA I am very sorry (formal apology used ZEEE BT LT, B

(B35 LbIFZXwEx  with families and visitors) LIRZXWEHA,

HA) I am very sorry for causing
you worry.

fEfE AFnb x5) active listening (listening carefully and F PIEEE A T3,

showing you understand) First of all, active listening is

important.

Mz (BPE3) to apologize FEH B T e AT
ER

It is important to apologize
right away.
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iR (2R ITA) confirmation, checking HERTRL TH S 3
LET,

I will confirm the facts
before explaining.

Ed]l (Lx5L) supervisor, boss ERNCHE L TH 5, B
BREL X7,
I will talk to my supervisor
and then reply.

ik (29572A) consultation, talking something over — AN THRDRNT, HH#%
LTLZEW,

Please don't decide alone;
consult someone.

e (F=0nEBIH) handling, response (how you deal witha HIEADKIGIE. EHE
person or situation) WTATVE T,
We handle complaints
calmly.
GRAMMAR: 1B v a3V EE TRLARCTVEEA BNAD ETH

READ AND NOTICE

i T, BPERALEHEEE L, EI L TIQRKHEKL T MRLo7ATT . | B
B: TZDEEZB»ILT, HLRZXWVWEREA, BOAD T2, ALKREZHEIE TV
PIETH, | FiE: T3V, | BB TBREELTHLIRZZWVWERA, BHEIODH &,
FTOIWHEEMDPHERLE L, THIEIES ZD, ALIRZIWVWERAT LR, J FiE: 125
PRolATTR., | BB TROAD EITP, SREITCICITHEET XS5V LET, |

What do you notice? Look at the phrases f LERZ EWEH A and BALA D %353 When do
they appear — before or after the explanation? What comes right after 2L A D %3 23?

The pattern: Apology (F LR Z X\ ¥ +# A) comes FIRST, before any explanation. LA D ¥ 3
773 is a cushion phrase: it softens a request or a difficult topic, and the request follows it (ffa8 X
B TWERTETH/FRIZ. WL ED).

PATTERN: HI LERZEWEH A (apology) — BALAD £33 + request/soft statement. 1) Start
with an apology, not an excuse. H1 LR Z &\ %+ A is the polite form for families and visitors.
2) BALA D 92 is a 'cushion' — a soft phrase before asking or saying something difficult. It
means 'I'm sorry to trouble you, but...". 3) After the cushion, say the request or the action
clearly (MRS TV £ 30 | BRI Z W 721) % 32). #1 mistake: explaining first and
apologizing later. In Japanese care settings, apologize first, then confirm and explain.
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before a request.

TDEEZEBHMILT, HLIRZTETVE R
Ao

BOAY 35, PLBKEZ VT X
j—ﬁ)o

HLIRZTVWERA, T I EENCHEE W
LET,

BUAD FITH, 256 IXB4IHZ BV
TEZXIh,

THAEDELS IR, HLARTIWVWERAT
L?::O

BOADE I, 5 HEEBHLWELET
X9 ho

HLIRZXWEHA, HERELTHD, BR
HLET,
USEFUL PHRASES

TDOAZBPILT, HLIRZTE VIR
Ao

....\ﬂ}\ D i ‘j—ip\ /}‘ L:Ik{R%%mDé;@:’C
WX h,

BHELELTHLIRIZWVWEEA,

CHAEDGELRD, HLARZXVWERA
TLl7%,

x93, BilizWwo DfAlVE T,
ERNCHBR LTS, BEHAVELE

o

o}

SHBIETWCTHKT B LIV LE
3

=B R H 55

English often starts with the reason ('The reason we didn't call was..."). Japanese service
language starts with the apology and uses 241 A D % 323 to protect the listener's feelings

I am very sorry for causing you worry.

I'm sorry to trouble you, but could I have a little
of your time?

I am very sorry. I will check with my supervisor
right away.

I'm sorry to trouble you, but could you write
your name here?

I am very sorry that I contacted you late.

I'm sorry to trouble you, but could you tell me
once more?

I am very sorry. I will reply after confirming.

Opening apology when a family member is
worried or upset.

Cushion phrase + request to check the facts before
explaining.

Apology for making someone wait.

Apologizing for a late call or late information.

Showing active listening ({£lf£) at the start.

When you cannot decide alone and need to consult
your supervisor.

Promising a concrete improvement after the
apology.
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AR HELRS, WO THE  Closing phrase inviting further questions.
HHEL I,

PRACTICE

1.XKIGE . DA EEZE L, ©5 LTHFEL TS NEDro72ATT D, | — Whatis the
BEST first line?

A ZTHIEDEL R D HLRZT S VR EA,

B. HEAZZ DX, X ENHDTHEW 5T,

C.»eT, ERNCHWTLZZ W,

D. ZHUk., FAZBEDHEHVWTIEH D FE A,
v Answer: ZHIfEAEL D, HILRTTVERA,
Apologize first (FfF LAl Z Z W E # A), before explaining or defending.
2. . DUBEMZWZT £3 D
v Answer: BNAD £3
B A D £972 is the cushion phrase before a request.

3. Put the response in the best order:
CHLRCXVERA, || SUKEE | BRSET | WREEETh,

vV Answer: HLIRZ Wi A, P LIRRZHERSETORLET E T,
Apology first, then a polite request to confirm the facts.

4. Match the word with its meaning:

Ea complaint

e active listening
k] supervisor

pEIT handling / response

These are key words for handling family complaints.

5. You are not sure whether you can promise a change. What do you say?
A3V, BFTZESLET,
B.»r THE#MLET,
C.HIDEHA,
D. FRNCHEEL T 6, BREVWLLET,
v Answer: LRIICHERLTH S, BRFWEZL XTI,

Do not promise alone; consult your supervisor (_F]I12fH##) first.

6. CXBEDA LR I IR, _ 2WVW0ET,

v Answer: {fHl
{EHE = active listening, the first step in handling complaints.
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SPEAKING TASK

Roleplay with a partner. One person is a worried family member; the other is the care
worker. Use an apology first, a cushion phrase, active listening, and a promise to consult
your supervisor. Then switch roles.

Situation: A daughter says: [5G, FIDHEAZEHEE Lz, ©5 LTI IEHEL TN
B o7zATI D, | Youmustrespond calmly and considerately.

TLEZEBPILT, HLARISVERA,

BOAD Z50, DU ZHEE S E TV RT3,

T3, BEzWo K DfAVwES, | ERICHARL T, S, BERFEVWLEL XD,
SRIFITCICTHEET 2 L5V LET,

WRAP-UP
You can now respond to complaints and worries with a first apology, a cushion phrase,
active listening, and a clear next step.

Next time: Next lesson: EH(D & & D ¥\ — how to support a resident and their family at
the end of life, with calm, respectful language.
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By the end of this lesson you can: You can accompany a terminally ill resident and their family
with dignity, using gentle, indirect Japanese suitable for sensitive topics.

WARM-UP
Think of a time you had to talk about something very sensitive (like death or serious
illness) with someone you care for. How did you start the conversation? What words did
you choose?

Model answer: D L720F, 2ol e Z2BiEL LTHVWTT R, HHLX 5720 TH
ZEWVWh, |

VOCABULARY

Word or Meaning Example
phrase

FHLY (At  end-oflife care; being present at the FFETIE, TRELE —HEICERD 217
H) final moments (lit. 'seeing off") S ZEBEATVET,
In special nursing homes, end-of-life care
together with the family is increasing.

AR (Lw terminal phase; end-of-life period MERHNC 2 2 2. AHESRKTDENH
I EDE) RICBD ZendHD 7,
In the terminal phase, the amount of food
and fluids may naturally decrease.

&Z—3I9)  terminal care; care focused on comfort —IFNT 7T, HEEZMOT S
7 and quality of life at the end of life CeEFEICEZET,
In terminal care, relieving suffering is the
first priority.
Bk (2 AT dignity RINETZDNOEEST S Z A,
A) Th7z B O RYVEAREIT T,

Protecting the person's dignity until the
end is our important role.

Fil (D pain; suffering (physical or mental) TR D 5 L Zi, T ICHEERICHR
9) HLTLRS W,
When there is pain, please report to the
nurse immediately.

A (HAD comfort; ease (oftenin ZRITHE T = FHAENLRIHTE 3 X512, KNI
) to spend time comfortably) FTRLETD,

We adjust the person's position so they
can spend time comfortably.

157



FOES (&

to be close to someone emotionally; to

FED £ F DRV

SENDZLTH, 2RV THFD I

hz5) accompany and support 5 Z e MWKYITT,
Even if there are few words, being close
and accompanying them is important.
i (LS quiet; calm BARHOEEIZ., FrRREZEZ %
) L&,
For a terminal-phase room, let's create a
quiet environment.
f2h (37 gentle; calm; peaceful (atmosphere or ~ FIfE DR IEIERH T, ThHBL
) expression) DLUE L7,
The resident's expression was peaceful,
and we felt relieved too.
Hs¢3 (A% to watch over; to keep an eye on CHRIEDENET D ET, £o L HFD
H3) without interfering FL &I,
Until the family arrives, let's quietly watch
over them.

GRAMMAR: INDIRECT, POLITE EXPRESSIONS FOR SENSITIVE TOPICS AND
GENTLE, QUIET SPEECH

READ AND NOTICE

A:HPXADTRIER S, TADRHD I LIZOWTHELAD Y XL, BiZ5TIh, PLE
. BFEELLTHOVWVTT D, ATV, 5%, BRI LRVWTL IV, B RO Z
L%, EDEIRXBBALELIVWTLEI D, A TZADHDZeZ2—HEITERZEL & 5

. o BERATRIEVVEEWES, B:bOrhE Lk, LRIGHT, o< hBib
LLET

What do you notice? Look at the underlined parts: D> L7Z1F, BaEiL L THWWNTT ) [E
HRIHRNWTLEIWR) b6 BIKAT %] . What do you notice about how the
speaker asks and gives advice? Are they direct or indirect?

The pattern: The speaker uses softeners like > L721F, ~LTHWVWWT T, ~RWTL Z S0V,
and 0 57> < to make requests and advice less direct and more gentle. This is typical for
sensitive topics.

Pattern: 2 L7213 + [verb] THWWTFh [ HR I 50T LI VA /b 62K +[verb] / ~
»d LILEH A. For sensitive topics, avoid direct words like %t or T < 7% %. Use indirect phrases:

ooz T20r EHKin) TEBHRIED] . Use a quiet voice and add 3 or 2» to
soften. #1 mistake: using direct words like 3% 32 or HS5/AD xHAJ —thiscan
hurt the person and family.
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COMPARE WITH YOUR OWN LANGUAGE

English often uses direct words like 'death’ or 'dying' in medical settings, but Japanese care
settings prefer indirect expressions like BH(D | [HEKRH TEHEHEED ) to show respect
and protect feelings.

BLEG. Thh6DZe2B#HLLTHWNTY  May I talk a little about the future?
yi s

PR X HRVTL IV, Please don't push yourself too hard.

THRIBIZIE. ROOLISBIEALEL xS, Let's tell the family gently.

ZDLENKREL, B HRZRIVET, When that time comes, we will be by
your side.

D RGIT. oK DBIELLERAD, Shall we talk slowly in a quiet place?

PRI EDDHoTDH, WOTHE-L$-oTLHE Ifyouhave any worries, please tell us
ARV AR anytime.

USEFUL PHRASES

PLET. BELLTHOVWTT D, To gently ask permission to discuss a sensitive
topic.

MR X HRNWTLEF3IVNn, To tell someone not to overdo it, with care.

OO BIEALETR, To promise to convey information gently.

ZDLENKEL, b hAZRICVE To reassure that you will be present at the end.
ED

FRDRIGIT, Wo<K DEBFHELLEL & To suggest moving to a quiet place for a serious
o talk.

THRFEDOAFFBE D, RUNCLzwEEnwE  To show respect for the family's feelings.
RS

DD oTH. WOTHBHALBL L To offer ongoing support.
W,
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PRACTICE

1. Which phrase is most appropriate to ask a family about end-of-life care?
A, TBREZADERDIZVDOTI D, |
B. IBREARBYEEA L, J
C. IBEIAIETDIHITET D, |
D. IBEZADKAKINIONWT, PLBEHLLTHEVWTT D,
v Answer: BEFXADKREINCOVT, PLBHELLTHIVWOTT D,
Option 1 is too direct and insensitive. Option 3 is blunt. Option 4 is too direct about timing. Option 2 uses #&K
M and A LBEEL LTHWWTT ) to be gentle.

2. ZRBTIE. __BEBALEL x5, (gently)
v Answer: b 55K

%0 52 < means 'gently’ and is used with 3{x2 3 % for sensitive information.

3. Put in order to make a gentle request:
puey | sEL ] Lty | veTee

v Answer: 2 LZIFBHELLTHOWTT D
DU + BEEL LTHWVWWTT A = 'May I talk a little?' This softens the request.

4. Match the word with its meaning:

FID end-of-life care

B dignity

E2 pain/suffering

OIS to be close emotionally

These are key terms for terminal care.

5. Choose the best phrase to reassure a resident who is anxious about the end.
A TDELL7ZRWTL 7230, 3H5RSHDERA, |
B. FERDEMiNT T H, |
C. Tz ik, ALBERZIXICVET, |
D. PRELKRTT K, FRICEEA L, |
v Answer: 2D &R0, BB ZIC0ET, |
Option 2 is indirect and reassuring. Others are either false reassurance or too direct.
6. FMIH#E DXKIEH__ T, DL F L%, (peaceful)
v Answer: 2% %

f25°2> describes a peaceful expression or atmosphere.
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SPEAKING TASK
In pairs, role-play a conversation between a care worker and a family member. The family
member is worried about the resident's terminal phase. Use at least three redemittel
phrases to speak gently and indirectly.
Situation: %7 | FiAlE#EE AR — L D=, KK TBOKTFIED > TERLAN L E T,
INHRHESRDETh, | DRLINEBBEL LT, ROLRLHHAL, FDHS,

DL, BELLTHOVWTT D, LRI 5 RVT LTV,

PO BEALET A, ZDEEDPREL, BB ZIRITVET,

WRAP-UP
You can now use gentle, indirect Japanese to accompany a terminally ill resident and their
family with dignity.

Next time: Next time, we will learn about grief care after a resident passes away,
including how to support bereaved families and colleagues.
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By the end of this lesson you can: You can offer considerate, appropriate words of condolence and
support to a resident's family at the time of death, using set phrases and indirect, respectful

Japanese.

WARM-UP

VOCABULARY

Word or phrase

Bilh (BbH
)

ik (THEV
xXx)

BlEPas (B
PH)

CHEHE (THV
&) #BHiD
WiLES

IVENTT

Kl (h2L)

Meaning

farewell, the final goodbye
(to a resident who has died)

death, passing (formal,
respectful word for
someone's death)

condolences, words of
sympathy

I pray for the repose of the
soul (set condolence
phrase)

post-mortem care, 'angel
care' (care of the body after
death)

family

162

Imagine a resident you have cared for has just passed away, and their daughter arrives at
the facility. What would you say first? What should you avoid saying?

Model answer: ZD7- N, ZH#iE (ZTHVWE 1) O (LH) BRWEEE L (225)
EhBiE () £AH (35) LE (BH) FFT,

Example

KR (L) e (wWo L x) 12, FIHA
H (hES5L») TALOERE (XWD) 0B
RO (ThhA) 2oL D EL,

We made time for the family to have a final
farewell with the resident.

Wi (w5X) | IHH (RER) SABRTHR
SNFE L7,
Mr./Ms. Yamada passed away last night.

IHRBICBECAZRH (39) LE () FE
L7,

I offered my condolences to the family.

D (ZZ2) I ZEEZBMOVELET,

I sincerely pray for the repose of their soul.

I T 7O (FZ) 18, THRIFECHE (2
Z) DT E L,

Before post-mortem care, I spoke to the family.

THRGDEE (£5b%<) $§5FT. 23K
WX L7,

I stayed by the resident's side until the family
arrived.
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ALA (BRL  sadness, grief CREOELAICE (X) DIk (7) 522k
) XY (F2oE0) TF,

It is important to be close to the family's grief.
AR (o consideration, CRIEADERESE (bT) ARVWTLEX
hx) thoughtfulness W,

Please don't forget consideration for the family.

B (2 words, language Bilhor &, YARTEZEZ TV WVDE
(X)) VWET,

At a farewell, I hesitate about what words to say.

X (X¥) 2%  tosupport, to hold up THREEX (2Z) Z2&L5%F (TA) 2
2D (225) BIFTVET,
I try to speak in a way that supports the family.

GRAMMAR: 1B HDERRNEBEDH 3MFNLES VA

READ AND NOTICE

() (PEA) Db, AXY INL—1LT) HP i (X5) A, FFE (B5X) |
HE (%) SADRTHEINE Lz, Kl 25 TTh. TEBFEIZZE. B (0
72) ZALE LD, HYP D IEVw, TREHPEE (25bx<) TNBET, BEE (~%) TH
fF () BOEELESEBE (0F) 2 LELE, 1l bhrbE Lz, Tl ZHKECBHE
RAHEH (H95) LE (B) FThrse, zoEALr 7Ol (LwAl) ZLELES, Hp:
B, D (Z222) EDZTEREBHOVELET, 28R (0k) ZALTHVWTIT D, &
B DBAATT, TH, ZKEDOE (7)) LAKERE (Zwhx) LT, E (0k) <Fv
TERVISICLEL & 5,

What do you notice? Look at the underlined phrases: Z#iE X E L7z, BELAZH L LT F
T, CEEEBHIID WL E T, BFEB W7 <. What do they have in common? How direct are
they?

The pattern: They are all fixed, polite set phrases (E#!#¥]) using Z/% + a formal verb (1 L I
5, BH D T3, W72 ). They avoid direct words like 3E¥3 and soften the message. This is Ft
BD H % MR 7 55 — considerate, indirect Japanese.

PATTERN: Z/# + noun + 3 % /W 7§ (formal set phrases), and indirect softening. 1) For death
and condolences, Japanese uses fixed polite phrases: Zi#iE X 1% L 7z (passed away), B1F° A
ZHI L _EF %3 (I offer condolences), ZEAEZ B b Wz L £ (I pray for their soul). 2) These
are more indirect than €I % L 7z (died) — they show FC = (consideration) to the family. 3) To
soften requests/actions, use ~ T\ 7272 < (have someone do) instead of a direct command: 57§
HWWiz72 < (please wait — we ask you to wait). #1 mistake: don't use plain ZE¥/5EA 72 with a
family; and don't say BMF° A% L ¥ 3 — the set phrase is BfFATZH L LIF£ 7.
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COMPARE WITH YOUR OWN LANGUAGE

feel cold or rude.

CORNE, THROMERZVWELE, DX
D BiFPAHL LT T,

CEEZBMOVWELET,

THRIEDEESIND LT, THHTBHBL
12R2T X9 h,

CHRIFDELAIEEL T, oL DBHEHL
LEL &S,

BipeAzHL ETX5, 5280 (Bh
H) &% (B) 2IBRVTIEIW,

ZUENF 7O, THFiFIC—5 (D Z
) BF (ZZ) BDIFVWEETEITHh,

Bl OWEZ, ITHPEe s (3)
LTWERETXIH,
USEFUL PHRASES

ZODRENE. THEoHBEWEEE, DX
D BHERABL LIFX3,

DEY TEMEBHIDVELET,

CREFFIGENEET, THLTHHBLL
RIEGETH

BIMORNE, ®o VB (2) DX
x0,

CHHBEDELAIEEL T, ZIRCHDR
(&D %) bETVWAEEEXT,

i (212 »BFE (THR) wWTEBZ L
BHIUX, BEAMTFLEZ W,

IVEINT 7O, THRIFEIC—SBREMT
W3 h,

BN V=277

English often says 'I'm sorry for your loss' directly. Japanese condolences rely on fixed
formal phrases (ZE#% B b W/ L ¥ 79) and avoid the word 'death’ — directness can

I was saddened to hear of the passing, and I
offer my sincere condolences.

I pray for the repose of their soul.

Could you wait here until your family arrives?
(indirect, considerate)

Let's speak slowly, with consideration for the
family's grief.

Please accept my condolences. Please don't
lose your strength.

Could you say a word to the family before
post-mortem care? (indirect request)

Could you spend the farewell time together
with your family?

First words to the family when you meet them
after a death.

Closing condolence phrase, e.g. at the end of the
conversation.

Indirectly asking the family to wait in a room.

Inviting the family to take their time saying
goodbye.

Showing you will stay close and support the
family.

Offering practical support in a gentle way.

Indirectly asking a colleague to speak to the
family before post-mortem care.
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PRACTICE

1. ZHREC. FHBESADRZIZA S L& —HEEDD 25 VW/TIEENTI D,
A HZAES S VWEEA,
B.ILHX AN ZHEASINE L,
C.ILHZANTE (&) <7D FL7,
D. IHHE AIFFEIZE L 72,
v Answer: [HHX AN ZTH LI E L,
ZiHiE X F L7 is the most respectful, indirect set phrase for a family.
2. ZDRLE, DEOBEBRA_
v Answer: IL LiF 9
The set phrase is B1FCAZH L EIF 3 (not L% 9).

3. Put in order to make a considerate condolence:
cHizoeE | wiers | kb || BlEeaml bFET

v Answer: ZHiEOHEEZVWEEZ LI ) BiFRAHL FIFES
ZDERE. THEORBEWEEE, LDIYBERARL EITE T,

4. Match the Japanese phrase with its meaning:

CEEZBIIODWELET I pray for the repose of their soul
TN TT post-mortem care of the body
Blg A condolences

P consideration

These are key terminal-care phrases and terms.

5 ZRIEIC. fFFoTdHH 5 L ZDOMENLZETVHERENTT ),
TR TLIZE W,
ZHELTERBLWEIZTE T,
TITRBRE W,
D. fFCTE T
v Answer: 25 HTEFHVEETETH,
BRFH W2721) 5 is the polite, indirect request (~TW\W/z72<).
6. ZHIHEDIRL AIZ T, Wo<KDBRELLEL & Do

v Answer: it &
AitJ® L T = with consideration for. & L ACHCE 3 % is a natural collocation.

oW p
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SPEAKING TASK

Roleplay: a resident has just passed away and the daughter arrives. Greet her; offer
condolences using a set phrase, invite her to take time for the farewell, and offer support
— all with ACJ& (consideration).

Situation: WA OFA, (LHZX A DRI ADMRRICEIE L E Lz, HRIZENERE L LT,
THRIBICE 2T £ 5

ZDRE. THEOWMEZ WL E, DI BELAHL LT ET,
BHINOKEZ, @ o< DEBWD W,

FAIPBFLENTE L ZeHIUR. BEXPT LIV,

D&Y TEREEBMDVWELET,

WRAP-UP

You can now offer considerate, indirect condolences and support to a family at a farewell,
using set phrases like BFLAHR L EIJE 3 and ZEFEEBH DO VWL ET.

Next time: Next lesson: fFEFzAE « EPA Ol — the Specified Skilled Worker and EPA
systems, and what they mean for your work in Japan.
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FREFREE « EPA OHIE

YSTEFLRE « EPA OFIE

By the end of this lesson you can: You can understand the residence status and working
conditions of the Specified Skilled Worker (¥i/€+ifit) and EPA programs, and explain them using
~5& and ~72 AR D TR A.

WARM-UP

VOCABULARY

Word or phrase

FeEhihe (21
TVWEDYH)

EPA (Rt difk
)

fERER (T
Dw5L»L)

i (M)

FihEIR (¥
S5CoLlwd)

Meaning

Specified Skilled Worker: a residence status
for workers with specific skills, including
care work

Economic Partnership Agreement: a
program that brings care workers from
Indonesia, the Philippines, and Vietnam

residence status (visa status) in Japan

caregiving; long-term care work

Technical Intern Training program

168

Have you ever seen the words f#E#%AE or EPA on a job posting or in a visa document?
What do you already know about them?
Model answer: (3,
HEWET, 1 Y PRI T7REDPLERET,

FPEREE) XTEEBERDO—D T, NMEDLENTEF I, EPAITRER

Example

FRERREDEREERGT, Mk
fiRE CTEN TV E T,
I work at a care facility with the

Specified Skilled Worker
residence status.

EPAD /& fafit LR mH 1.
HARGEOMR S L1
DEHFA,

EPA care worker candidates
must also study Japanese.

HEHEMZENT 256, &
B LTI,
If you renew your residence

status, please prepare the
documents.

NEDMAFR, FHFE DA
EXZBMHHETT,

Care work is work that supports
the daily lives of residents.

FeRESRE D O RPE BRI A
ZANHZNTT,
Many people change from

Technical Intern Training to
Specified Skilled Worker.
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ZJ AN (51F  accepting / receiving (foreign workers) MR IFAEAN R & v 7 D3ZT
Wwil) ANz #EDTNET,

The facility is promoting the
acceptance of foreign staff.

X%k (LZA) support; assistance BEE IR TR O KBS
LTNET,

A registered support
organization provides daily-life

support.
Bk R registered support organization (for BERARB AR T 2 56
(95 Lz Specified Skilled Workers) F, BOIHEELEL £ 95,
AZEDA) If you consult a registered
support organization, contact
them early.
B (25U renewal (of a visa or contract) TERHBEROEHII. HROHT
A) WK LRFIUIRD £H A

You must renew your residence
status before the deadline.

ZfF (L x5 condition; requirement B AE ) SR . SRERZ A
A) W23z TYT,

The condition for Specified
Skilled Worker is passing the
exam.

GRAMMAR: HIE%ZHEITI3EIEELRNY ~BE8 ~BIThidaeb Al

READ AND NOTICE

A RPEBGBETEI K G, MR ETT D, B: /i HAGERHEiRASR & Mg B RERTMRRERIC S L
BOINEZD FEA, AAERBREENT 2550, BRPBETTH, B\, B0
Al BRIEINEDD FEA, TH, FIRFTITERLALITNUIRD FEA. A B REE
WA 25513 5T, BERTHKTEZET, TH, B TEKLRITINARERD £
Ao

What do you notice? Look at the parts with ~3%;& and ~72 71137 D £+ A. When do we use
~%56? What does ~72 17 U372 D £ ¥ A add to the sentence?

The pattern: ~5# means 'in the case of / when' and comes after a noun or verb (e.g., E#r3 2
BE, BHOEE). ~1Fud7e b £+ A means 'must / have to' and expresses an obligation or
condition.

Pattern: [noun] ®#5%& / [verb-dictionary] & — 'in the case of / when'. Pattern: [verb-72\»
stem] 23 4LUE7 D 2 A — 'must / have to'. Use ~5% to explain rules and conditions in
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1ETERZAE - EPA OFIE

written or formal spoken Japanese. Use ~7% (741372 D £+ A to state an obligation. #1 mistake:

using ~¥%513 with a verb in the
ma.

¥ 3 form (xEH L £ 3457). Use the dictionary form: #7133

COMPARE WITH YOUR OWN LANGUAGE

English uses 'if' for both real conditions and rules. Japanese ~#3% is more formal and

common in rules and documents; for everyday 'if', ~7z & is more natural.

FRERRE Tl < S, B H
LARTIWERD XEA

fEMERZEHT 25613, &8
2 LT E W,

EPADLEE. HAGEDMED L
RIhErh x8A,

R CIRPEBNCHER T 2 56, B
DITHAE L 721E 5 BT,

HAEFEE » O RETIREICE D 555
A, HLOBBRHBBET T D,

WWx, BHOLEEIR. ilREZ
FRLTHONWTT,

FEZFOoRINIRD ERA
yi

B, FMEZTFLRITUIRD X
BTA,

USEFUL PHRASES

~DEH. ~RIFIUIRD
BA,

fERERZEH T 256,
HRBETT

TGk SCRPEBIICHER L 7213 5
PONTT,

FeEiED . BicE
W¥azeTd,

If you work as a Specified Skilled Worker, you must pass
the exam.

If you renew your residence status, please prepare the
documents.

In the case of EPA, you must also study Japanese.

If you consult a registered support organization, it's
better to contact them early.

If you change from Technical Intern Training to Specified
Skilled Worker, is a new exam necessary?

No, in the case of renewal, you don't have to take the
exam.

Do I have to follow the conditions?

Yes, you must follow the conditions.

To explain a rule or obligation in a formal situation, e.g., at
orientation or when talking to a support organization.

To ask what documents or steps are needed for visa renewal.
To recommend consulting a registered support organization.
To explain the requirements for the Specified Skilled Worker

status.
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FREGE H SR ERREICZ D To ask about changing from Technical Intern Training to
2545, BB BETITH, Specified Skilled Worker.

W ETCICEB LRI R To remind someone that renewal must be done before the
DEHA. deadline.

ZFANOSE2HERRL TR To tell someone to check the conditions of acceptance.
ZEW,

PRACTICE

1 RERRETE S () o MEHAEMIABRICER LA THERD T8 A,
A5
B. 5y
C. &I
D. DT

v Answer: %5
~157% is used to state a condition or rule in formal Japanese. "REEFAE Tl < 354" means 'if/fwhen working as a
Specified Skilled Worker".

2 (EREERZ EHT 2 . BEZERLRITIUERD FEA
v Answer: %5
The noun &% follows a verb in the dictionary form (%373 %) to mean 'in the case of renewing'.

3. Put in order to make a correct sentence:
s || mnTs | sa | e meey
v Answer: i SZ RSB S 2 5813 RT3

The pattern is [noun] (2873 % %4, meaning 'if you consult [noun]'. & marks the topic.

4. Match the term with its meaning:

Ry EHHE a residence status for skilled workers including care
EPA Economic Partnership Agreement program

Bk PRAKES registered support organization

B renewal of a visa or contract

S condition or requirement

These are key terms for understanding the system. Review them in context.
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5. Which sentence correctly uses ~72FfUXR D FHA?
A TERBERZEHT2200NUIRDEEA,
B. T EMZ EH L 2T D £75
C.IEEMERMZERLARFIIRD FEA,
D. TEH B TR FIUIRD £H A,
vV Answer: fEHBERZHH L ARTIWER D 8 A
The correct form is [verb-72\> stem] + 224U D FHA BH L + RIFUIR D FHA.

6. EPAOfRAH# 3. HAFEZ ML 0
v Answer: ZIFUIRD FEA
~72FUX7e D £ A expresses obligation: 'must study Japanese'.

SPEAKING TASK

In pairs, one person is a new care worker from EPA, and the other is a senior staff
member. Ask and explain the conditions for working and renewing your status. Use ~%&
and ~2 IR D FEA.

Situation: AR X v 7 | TAFEA. FEKRBOIEHABERICOVWTHZ T ZE WV, JL#E !
FV, FERRETECHE. FTRBICAERLATIERD $8A. N BEHT2583L
ST, JEH I EHOLEE. BB ED D LA, HIRFTICERLZTUILD $8
Ao

~OBE. ~RFIUIRD ERA, || BHT GG, AHLETT R,
B SIRARBIICHIA L 7213 5 9 DT 5

WRAP-UP

You can now understand and explain the residence status and working conditions of the

Specified Skilled Worker and EPA programs using ~%& and ~RFAUIR D FHA.

Next time: Next, we will look at the /17 fik 1 qualification and the evaluation exams (4
& HAGERHMFABR and /M REHRERTHMAER) in more detail.
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TEEml L ¢ FFliE 5%

By the end of this lesson you can: You can understand the S1i#&fmflk L qualification and the /r#H
AFERHRRER / N EHRERTAMEAER, and talk about your own study goals using ~% Hig L %3 and

71 ux*EEI*lJ:j: & ﬁfﬂﬁuﬂ%ﬁ

~IZET B =D,

WARM-UP

Model answer: (Z\>,

BRI

VOCABULARY

Word or phrase

ikttt (v
LL)

SN

EZGAER (Zoh L
A)

I HASGEREinAER (>
WIIRIEAZ D x5HL
JA)

IRl (A0
TEDSVx5,LY
A)

ak (T5H4)

2 (LwiTA)

RN G
ELT-WTT, EH.

Think about your own career in Japan. Do you want to become a /7
What exam(s) do you need to pass, and what are you doing now to prepare?
EEft L2 HIEL TWVWET, Z2D7HIZ. £I3MF
e HPHFEZMB L TVWET,

Meaning

certified care worker (the
Japanese national care
qualification)

national examination

Care Japanese Evaluation Test
(assesses care-related Japanese)

Care Skills Evaluation Test

(assesses practical care skills)

passing (an exam)

taking an exam
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FEfm kT one day?

EI zlgl:ll:l H:Fﬁﬂj

Example

AL, NEOERER
T,

A /r#&f&E4E+: is a national care
qualification.

MR B 70, ER
AR ZT T,

To become a certified care worker,
you take the national exam.

E'zlinnnq:mﬁuﬁ%ﬁci\ JI
El ZIK%% 302 5 BRT T,
The Care Japanese Evaluation Test
measures your care-related
Japanese.

I EERRERHm AR Tk, B
NEDHEMD R ENE T,

In the Care Skills Evaluation Test,
your actual care skills are tested.

ABRICEm L
TITHED F T,

Once you pass the exam, you can

5. RDAT v

move to the next step.

KE, NEEALoEZR L
X%ﬁj_ 5 %EVG?—O

I plan to take the national care
worker exam next year.
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B (L2KR) qualification / license COBEEIS . HHEOIED
JRD F3

Getting this qualification broadens
your work options.

s (RAZx95) study RAHDHIC, EFIHEEZ MR L
TWVWE I,
On my days off, I study technical
terms.
HiA (5L ZH) application (for an exam, etc.) ABOHIAX, 4 V& —F v b
TTEET,
You can apply for the exam online.
MR (F20E L) preparation / measures (foran BN L LT, @AMZ N
exam) TWVWET,

As exam preparation, I do past
questions.

GRAMMAR: ~ZBiELEX T ~ICERT B HIC

READ AND NOTICE

A:HFXAEZ, FRES LZWTT D, B 3w, NEELEEZEELTVWE S, 20779
W2, EINMEHAREMABRICER LIZWTT, AL VWWTTR, 8T 572510, YA
ZLTVWESD, B:EH, EMAEEMMLTCVE T, 2abr s, RHECEBLTVET,
AHBOHAIZDS LELRED, B WA, £7TT, HADKDYID 2R L T2 5, H
LiABE T,

What do you notice? Look at the phrases ~Z Hf5L T\ 3, ~IZ&E LA WTT, and ~T 57
»12. What do they have in common? What comes before Hf5 L £ 3 and 7z2$12?

The pattern: They all express a goal or purpose. Hf5 L % 3 takes % + a noun (a person/thing
you aim to become). 722 follows a verb dictionary form (&4%3 % 72 812) or a noun + @ (G
D 7z12) and means 'in order to / for the purpose of'. %3 % is paired with I (~IZEHET 3).

Pattern: [goal] Z H#5 L %3 ='aim to become/achieve [goal]'. [verb-dictionary] 7212 = "in
order to [verb]'. [noun] ® 722 = 'for [noun]'. ~IZ&# 3 % = "pass (an exam)'. #1 mistake:
saying MM#EfEft LICHIE L £ 3 — use %, not 12, with HigL £ 7.

COMPARE WITH YOUR OWN LANGUAGE

English 'aim to become' uses 'to’, but Japanese H$5 L %3 takes %: /Mi#&faft L2 Hf5 L £ 7.
Also, 7212 needs a dictionary-form verb (51§35 % 7z 12), not a £ 3 -form (xGt& L £ 37
D).
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AR, itk L2 HiEL T0E T

ABRICER T 27-D12, BHELTVWE
3

il P RER M AABR IS S8 T 2 721, FEH
DHEELTVET,

B2 S 7212, HMPRIE> TV E
j-o

$EESARE HIELTOE AN, £
HAH A LT E T

oz HIEL 295
BT 27012, MHRBETTH,

HADRDHYI D Z MR T 27 DIT, F—24
R=VZRELL

USEFUL PHRASES

TRt L2 Hf L Tu %3,

~WERKTA=012, ~LTVWET,

lBRDHAZD 5 L L7,

FEHLIAATOVREA, HiDYID ZHEEEL

2o, HLAAZT,
sl R e LT, ARZHOTVE S,
HIEZM o720, (LHDWHIEHD £,

I AR & Sz RERTMin 5% D 1 /5

KAEKLEWTT,

NEERU T ¥ M ER
I aim to become a certified care worker in the
future.

I study every day in order to pass the exam.

I practice practical skills in order to pass the Care
Skills Evaluation Test.

I attend a vocational school in order to get the
qualification.

I'm not aiming for the national exam yet, but
first I'm studying Japanese.

Which exam are you aiming for?
What is necessary in order to pass?

I looked at the website in order to check the
application deadline.

Telling a colleague or supervisor your long-
term goal.

Explaining what you are doing to prepare for
an exam.

Asking a colleague whether they have applied
for an exam.

T Saying you haven't applied yet and will check

the deadline first.
Describing your exam preparation method.

Explaining the benefit of getting a
qualification.

Stating that you want to pass both evaluation
tests.
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PRACTICE

1. Choose the correct particle: FAIZRR, MMMt () HEELTOWE D,
A B
B. T
C.%z
D.iZ

v Answer: %
Hig L 23 takes &: Migmft Lz HfEL TVWE T,

2. aBRICER T 2 . BHBERL TWE T,
v Answer: 72912
7212 after a dictionary-form verb means 'in order to'. &% 3 % 722 = in order to pass.

3. Put the words in order to make a sentence: 'I practice in order to pass the Care Skills
Evaluation Test.'

frigraE R | | omTs | ko | mELTuET

v Answer: N #EHBEREERERIC AT A -0 ICHE LTV ET
Pattern: [exam] IZ&483 % 7212, [action]. So: MM EERBEFHMEABRIC AT 272012, HELTVWES,

4. Match the term with its meaning.

EE& national examination
R taking an exam

HIA application

TR preparation / measures

These are key exam-related terms: [E5G{5#% (national exam), 525% (taking an exam), #13A (application), ¥
(preparation).

5. Which sentence is correct?
A MR THIEL TR 3,
B. Mi#tEatLIcHIEL TV0E 3,
C. ittt L HfE L TV E 3,
D. MMt L2 HIEL TV E T,

v Answer: /it L2 HEL TV 3,
H#5 L 7 takes %, not {2/23/T. Correct: /M#EMEM L2 HIEL TWE 9,

6. A iBOHIAIZS S LELLD, B WWR, £XTT, MDOUIDZMERELT | HLIAA
EJE8

v Answer: 55
~T» 5 means 'after doing ~'. i#2 L T 5 = after checking.
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SPEAKING TASK

With a partner, role-play a short conversation at work. A asks B about their goals and
exam plans. B explains which qualification they aim for, what they are doing to pass, and
whether they have applied yet. Then switch roles.

Situation: You are in the staff room. A senior colleague asks about your plans for
qualifications and exams.

FREMEEL L ZEIE LTSS, | ~ AT 24D, BHMEL TWE T,
ABROHIATD S5 LE L7b, XRETY, MHUID Z2HELTHrL, HLAAXT,
Bzl o7 6. (LEOEEHND £7,

WRAP-UP
You can now talk about the /1&gt 1 qualification and the /77% H AGEFEAffinER / /riEHRE
FifizA%%, and express goals and purposes with ~% Hf§ L £3 and ~ &8 3 2 72912,
Next time: In the next lesson, "5 & [Hi#%' (Application and Interview), you will learn how
to apply for a care job and handle a job interview in Japanese.
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UNIT 19 - 51958 — =%z %7 - @E

IS5 EE%

By the end of this lesson you can: You can apply for a care work position and introduce yourself
in a job interview.

WARM-UP
Have you ever had a job interview in Japanese? What do you think is the most important
thing to say when applying for a care job?

Model answer: 3\, —EH D 3, NMEOMEREIVDOTRDOT, BERZIETOIHL WV E

WE g,
VOCABULARY

Word or phrase Meaning Example

i 5E application (for a job) N DRNITIBEE L F Lz,
I applied for a job at a care facility.

JEIEE resume, CV JEIEZICER 2o T EE W,
Please attach a photo to your resume.

it job interview HHOF &, HE1H D £,
I have an interview tomorrow afternoon.

SR reason for applying, motivation SR TANORIZILBE W] 225
T
My motivation is that I want to be
helpful to people.

FEMR experience NEORBII=ZEDD T3,
I have three years of caregiving
experience.

Eih strong point, strength D ENZ, B2  THbDEWE 25
T
My strong point is that I am cheerful and
patient.

H O self-introduction HEZEORINCH AN E L E T,
I will give a self-introduction at the
beginning of the interview.

ALK BFH nice to meet you / please treat me AHIZEA LS BEVWL X9,

WLET well (polite set phrase) Thank you for your time today (lit. please

treat me well).
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B qualification, license R DB 2 B S 7o IR L
TVET,

I am studying to get the care worker
qualification.

s work, duty (formal) RN\ S 4 HRFE T T
ER

Working hours are from 8 a.m. to 5 p.m.

GRAMMAR: HIEDTELRELAL T~T-VWEEB->TWVWET ~1-BRBRHAHD X7,

READ AND NOTICE

HEZE Tk, BOMAMZBEOWLES, JBHEE 13V, ZErHLES, FE»SRKF L. it
EOAELPLZVWEEBS>TWETS, HEE  MEORBIID D 30, IDEE I3V, EA
R— AT AEMBWEREBS DD 5, HEE . ZOMKRTEARMEZ LEZVWTT R, 05
FH HHAEIADERBEXZ VB TVE T, HIEE  BREF > TVETH, IEE .
WWR, FREF o TVERA, TH, RE, NEFEILETOBERZRD 20 BoTVET,

What do you notice? Look at the phrases in bold: ~7z\ & B> TWE 3§ and ~7z4E56203H D %
9. What do you notice about the verb forms before these phrases?

The pattern: Before ~7z\» & - T\ % 7, the verb is in the stem form + 72\ (e.g., L7\, HLD
7z2\"). Before ~7:#%5%723% D £ 7, the verb is in the ta-form (past plain form, e.g., i\ 7z, L 7).

Pattern: [verb stem] + 72\ & o T\ % 3 = 'Twant to do ~ (and am thinking about it)'. This is a
polite, slightly softer way to state your wish, common in interviews. Pattern: [verb ta-form] + #%
§823% b %3 ='Thave the experience of doing ~'. Use the plain past form (e.g., i\ 7z, L7z, /i€
L 72) before #2525 h % 3. #1 mistake: using the dictionary form before ##5i23H h £ 3 (x f# <
DD D £5 = OBV H D £7). Also, ~7z\ & o TWE 7§ is more polite than just
~7z2\"T7 in an interview.

COMPARE WITH YOUR OWN LANGUAGE

English often says 'T want to ~' directly, but Japanese interviews prefer the softer ~7z\ &
B 5 TW%x 7 (Tam thinking I want to ~'). Also, English uses the present perfect for
experience (' have worked'), but Japanese uses the past plain form + #5235 D % 3.

NHiEOHHEI LV EESTVET, I want to do care work.

FIRHBEXALETZEDIFEROT, fri#oftk®  1like talking with residents, so I want to
ZLEVWERSTOVET, do care work.

RAE, it LOBEMZRY 0B oTwE  Iwant to get the care worker qualification
KD next year.
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ENFT— L TR TRESER DD 3 I have two years of experience working at
a nursing home.

iDL Z LRERD D F8A I have no experience doing care work.

K% LS D D 3D, Do you have experience doing night
shifts?

EALHEZ LLEVWEE S TOE I N, What kind of work do you want to do?

USEFUL PHRASES

AHRZEALLSBEHWL XT, Greeting at the start of the interview.

ZEHLET, HEIOREL T, Self-introduction: name and where you are
from.

HEDHHELR LV o TVET, Stating your wish to do care work.

ZNF— LT AEREN % H D 5, Talking about your experience.

RoEMI. 2 THlDEWE 25T, Describing your strong point.

HEHEKE. A0V B WS T, Giving your reason for applying.
o, itk LoBERER o TV E T, Answering about qualifications (affirmative).
WWR, ERER-oT0WEEA, TH, BV Answering about qualifications (negative,
W HSTVET, with future plan).
PRACTICE
1. H#EZT TRAENEOLFHD COTVET ) EFVAEWVWTT, ELWIZEIREZEATLREE
[
A T35
B.LXx¥
C.L7&Ww
D. L7

v Answer: L7=\
To say 'Twant to do', use the stem + 72\ L7z B oTnE 7.

2. FAFE N R — 4T AR DD D £3, (H)
v Answer: {fj\ 7=
Before #25&723% D % 7, use the plain past form: @ 7z.
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3. Put the words in the correct order to make a polite interview sentence:
i o[ ] 2 Lew [ v o [ vy

v Answer: Ti#EDLEEZ LEVWERoT0ET
The correct order is: MEDEHEEZ LW B oT0E 3,

4. Match the Japanese words with their English meanings:

8 FRE resume

[H4% interview

RREEEIE reason for applying
=331 strong point

=0 qualification

These are key words for job applications.

5 H#ET AR Z_ BBRPDDET) LEVWAEWVTT, ELWEEZRATILZZ W,
A LXT
B.LT
C.33%
D. L7

v Answer: L7
Experience is expressed with the plain past form: U7-#£853% D %3

6. HEZDFRANC TAHIZ BEWLET) EEVET,
v Answer: X5 L <
The set phraseis &AL < BHWL 7.

SPEAKING TASK
You are in a job interview for a care worker position at a special nursing home ($52).
Introduce yourself, state your motivation, talk about your experience and qualifications,
and say what you want to do in the future. Use the phrases from the lesson.
Situation: H#%E : TI&X. HOHMNZBHEWL £7, Hik . (HOHEMN, SEHK. &8
Bt FEROMEZFE L TLREZ W)

ARHIZEALCBEVLEY, || Srmlzd, mELRE LA,

|
ABOHEFERLIVE BoTWET, || BAKR— AT IEMB BB D £ 5
E

AW OTRERD VL BoTVET,
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WRAP-UP

You can now apply for a care job and introduce yourself in an interview, using ~7z\» &
BoTWET and ~7-RERDH D 7.

Next time: Next time, we will learn about workplace manners and teamwork: greetings,
reporting, and cooperating with colleagues.
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BBOIF— L F—LT—2

BisDYF—F—LT—7

By the end of this lesson you can: I can follow workplace manners and cooperate with my team
using polite requests, consultation phrases, and expressions of thanks.

WARM-UP

VOCABULARY
Word or Meaning
phrase
2F— manners, etiquette

INF [l % <7 2

i

]

Fob—

B

12 9/ 922373

to be on time, to keep time

reporting, communicating, and consulting

(EZ5N0A%ZS)

cooperation

teamwork

greeting

personal appearance, grooming
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Think about a time you asked a colleague for help at work. How did you ask politely in
Japanese? What words did you use?
Model answer: $AZEA. b ko EF o TWREZTEIT 0,

Example

WD~ —%57% 2 2idRYIT
ED

It is important to follow workplace
manners.

R 2 5F 2 DR AN E U THRAT
R

Being on time is a basic rule for working
adults.

HWHEEZ LoD LEL & D,

Let's make sure to report, communicate,
and consult.

F—ATHHLTHERZLET,

We work together as a team with
cooperation.

F— 5T —Z POV E =T
WT9,

A workplace with good teamwork is
easy to work in.

BlILRICRIEZ LEL £ 9o

Let's greet cheerfully in the morning.

NEDMEHETIZH T LA KRYIT
3

In caregiving work, personal
appearance is important.
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JL—)L rule DI — L2 5F 5T TN,
Please follow the facility rules.

FHE% consultation, discussion oz FFLBEITHK L T
[VR

When you are in trouble, please consult
your senior.

c3
g
§LLEI

gratitude, thanks MH#E S AEHORF D 2o 2 %
L9
Let's express our gratitude to the
residents.

GRAMMAR: #&#8 - HHRXERBRFORE ~TWIEIFEFTH HBOHLS5TIVWET)

READ AND NOTICE

B CHPEXA, Bro2WVWWTTh, HF WV, ATL &I, B CoEHE, avr—
LTCWEZTETH, AP 3w, DD FELL, $CIPLHET, KE: HOBES TV
¥3, ., HHOHLED THES OT, KEZF-o T LIV, HF 3w, [eDo0 %
T, KE LRSI H oz, WOTHHKRL T X W, HF D idwvw, Hhae S
TEWVET, KALSBEVWLET,

What do you notice? Look at the underlined phrases: '2 ¥'— L TW/=/ZTE T2, ' HH L 52

XWVWE S, HHER LT < 72 & W', What do you notice about how the senior asks for help and thanks
Tanaka?

The pattern: The senior uses '~TW/721F £ 92 to make a polite request, ' H D3 ¥ 5 ZTX W\ F
37 to express thanks, and '~ T < 72X ' for a softer instruction. These are common in
workplace interactions.

Pattern: ~ T\ 7217 % 57 (polite request) / H D 3L 5 TXWE 5 (thanks). Use '~TWz721F %
37" when you ask someone to do something for you politely. It is more polite than '~ T < 72 &
W.Use'®dHHe 5 ZXWZ 3" to thank someone. For consultation, use '"fHz% LT < 72 &\ or 'fH
RS E TN

COMPARE WITH YOUR OWN LANGUAGE
In English, we often say 'Can you...?' or 'Could you...?" directly. In Japanese, '~ T\ 721} %

3% is a very polite way to ask a favor, often used with colleagues or superiors. '® D 23 & 5
Z X W% 9 is the standard polite thank you.

COFP a—LT0EETETH Could you copy this document?
HEo L B TOEETEITH,, Could you help me a little?
HHOZRICHE L TO T 35, Could you attend tomorrow's meeting?
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HYDBLITEVET, LTIV ELL
MhHo7ebH, HELTIEE W,
R 25T > TO T E T D,

TAHEEA. 35 HFoTVWELETEID,

USEFUL PHRASES

BEESZTXWET, FHH AL BH
WL E,

‘B i) t“h\'c\‘j—ipo

~TOWERETE I,
HYPESTEIVET, b X7,
HLIRD D XEAD, ~

M LW D DHZDTID,
MR L TOWART X35,
BHENIETLL,

PRACTICE

BiSOYF—eF—LT—2

Thank you very much. That helped a lot.
If anything happens, please consult me.
Could you please be on time?

Excuse me, could you say that again?

Morning greeting to colleagues.

To get someone's attention politely before asking
something.

Polite request for a favor.

To express thanks and appreciation.

To apologize politely when you cannot do
something.

To say you want to consult about something.

To ask someone to check something.

To greet colleagues at the end of the day.

1LEFECEHDav—2HD L X, ~BHTVARAVESVHIRENTT H

A av—-L7T
B.ab—LTLEEW,
C.at—LTWELETE T,
D. 2 —=L72&IWV,

v Answer: 2 E— L T\ £ 30

'~TW\W/2 721 % 52" is the most polite request form among the options.

2. TAFEA. TOFHEMRL T2
v Answer: W72 5
Use '"~TW/=721F %92 for polite requests.

3. Put in order to make a polite request:

O EE | 2 avr— | LT | WEEIEITH
vV Answer: COEfHZa—LTWEETEITH,

The correct orderis'Z DFEHZ a ¥ — L TW=21F 3
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4. Match the Japanese phrase with its English meaning:

HodAe reporting, communicating, consulting
572 L2 A personal appearance

B greeting

J gratitude

These are key workplace vocabulary words.

5. AR FLmo T Nz Z, [ FVETH.
A RALL 5
B. BEWLF 7,
C.TAEHA,
D.HO2E S ZXVET,

vV Answer: HhH 5 TEVE T,
'HHpE S TEWE T is the standard expression of thanks.

6. AIMKR -z B ol=n, LI X0,
v Answer: fHiX L T
Use 't LT < 72 &' to tell someone to consult.

SPEAKING TASK
Role-play with a partner. You are a new care worker. Ask a senior colleague for help with a
task, using polite requests and thanking them. Then respond to their request.

Situation: You need to ask a senior to check your work before you submit it. Also, your
senior asks you to be on time for the handover meeting.

BILLWE ZATAHFEA, COEE, ML TWRET R T,
HYOPESTZIVET, BinrbET, 3, KEZSFD £,

WRAP-UP
You can now follow workplace manners and cooperate with your team using polite
requests, consultation phrases, and expressions of thanks.

/y

Next time: In the next lesson, '#8&#E | —HODH LA D', you will practice giving a full

day's handover report, combining all the skills you have learned.
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Unit 20 - 552058 — 288 YE (Fvyv 77X
k=)
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UNIT 20 - 208 — #HEEE (Fv v A=)
e EYE . —HDHBELED

By the end of this lesson you can: I can summarize a full day's events and give a complete,
accurate handover (f1 L% D ) using the report, keigo and sequencing expressions from this
course.

WARM-UP
Think about the end of a shift. What are the first three things you would want to tell the
next team about a resident?

Model answer: ¥3. SHORTOZENEERAET, Zhrs, BREPHMONEZEEL £
T, RIS, WOTEBERZHREL X5

VOCABULARY

Word or phrase Meaning Example

HLZED (15 handover; the shift-to-shift report HLXD T, AZADKB DT ZIEZ

LELDY) L7,
At the handover, I reported how Mr./Ms. A
was during the night.

i (k9T key point; main point FHLEDDHEESZ=21CFDET,

A) I will summarize the key points of the
handover into three.

2 (NAD) change (in condition) DO BRICELH D F LTz,

There has been a change in appetite since
morning.

Br (X959) condition; how someone is doing  FHOEFIZE THEBBEVTWVEL
720

In the afternoon, their condition was very

calm.
e (72wdB response; how you handled IEEDEMRDIH - 7= DT, FHF T
5) something JELE L7z,

Because there was a risk of falling, I
responded by speaking to them.

HE (bw> caution; attention; watch out for  %wlZ F 4 L OEKSZ DT, FEL
W) TS,
At night they go to the toilet often, so
please be careful.
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5l Z#k< (0% to hand over (information, care) Z DEH 7 ROEBE G| ZRENT L
24) to the next person 72EW,

Please hand this information over to the
next staff member on duty.

WwE (S5 2 report (to a superior) HED D oIz, TSIV =X —ITH
<) HELET,

If there is an accident, report it to the team
leader immediately.

ERE (; confirmation; to check/confirm HLED DD LT, FlizhEE L T<
A) IV,
After the handover, please check the
records.
xEHD to summarize; to organize intoa @ —HOHMHKREZHS DO THELE
whole ER

[ will summarize the day's events briefly
and speak.

GRAMMAR: CORTRALZHE « H5E - IEFORFEDKS (INTEGRATING REPORT
FORMS, KEIGO AND SEQUENCING IN A HANDOVER)

READ AND NOTICE

A BENZETY, TlE. BEADHLEY ZBHVWLES, B3V, ¥3. SHOKFTT
M, LS LR DH D FVATLRE, 28t BREIEZLIOPEXONEHATLRE, £
DIz, TRIIKDZ ZEFDITE > TWEEFE L, ®RIC, BIiE M LOEKDZ VDT,
FELTRTWAEEERLWTT, AibhrhELE, BROBMRIEHD L, B i, —E
HHEFEL, ZOLZE, TREHAZLT TG LE L, V—X—ICbHEFHATT, A:ff
WLELL, TlE ZOERZROBEH I ZHHNTLZE W,

What do you notice? Look at how B organizes the handover. What order words and report/
keigo forms do you notice? How does B connect the events?

The pattern: B uses sequence markers (£73 — Zi2 6 — Z D7 — ;&{£I7) to structure the
handover, and uses report/keigo forms: ~ T\ /72 & % L /= (respectful action by the resident),
~TEBDET/~EATT (status), ~ L T Z X\ (request to the next person), and ~ T\ 72 %
72T (polite request). The handover moves from general condition — specific events —
response — caution for the next shift.

PATTERN: %3 + [kkF] = Zhi 5 + [HRFE] = 207 + [MIE] — &EIC + [EE/G S X]. Use
~TW/z72 % % L7 for what the resident received (respectful), ~% 4T3 for 'already done', ~
L TL 72\ for clear requests, and ~ T\ /272 & 72\ T 7 for a softer request. #1 mistake:
listing events without sequence markers, so the listener cannot tell what is important.
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COMPARE WITH YOUR OWN LANGUAGE

X9, FHORTZELOTHMALLET,

PO BBBD Y FBATLE, 200D,
BEIZFSEIALEND FLE,

REIDGERED D - 7=DT, FPTTHIBL £
L7z

THIEZ A LORBHZ DT, BELTRE
W,

ZOEHZROMBEE I ERNTL B
W,

Y —Z =123 5 WEHEA T,

HLEDDDHE T, i@z ad L Twiiy
X9 ho

R, HOTEBRZHEEL TuRZERy
T9,
USEFUL PHRASES

T, OOXADHLED 2D ET, 3,
FZHOBKTTTA...

WAho~BHYF LT, Z07H. ~THIHL
¥ L7,

~DEENRH o 7=DT, HELTRTWEEX
20T,

Y —Z =23 HEATT,
COWHIMZE XDMBE I ZRHNTLEE W,

HLEDDDHE T, ilZad L TWRET X
j—ﬁ)o

EER  —HOBRLZED

English handovers often use past tense throughout ('She ate half her lunch, then we
encouraged fluids'). Japanese handovers mix past report forms with present requests and
status forms (~FA T3, ~ L T 7Z & W), and the sequence markers carry the logic.

First, I will summarize today's condition and
tell you.

There was no appetite since morning.
Therefore, at lunch they only ate half.

Because there was a risk of falling, I responded
by speaking to them.

At night they go to the toilet often, so please be
careful.

Please hand this information over to the next
staff member.

It has already been reported to the team
leader.

Could you check the records after the
handover?

Finally, I would like you to confirm the caution
points for the night.

Starting a handover for one resident; signals
the first point.

Reporting a change and the response you
took.

Asking the next shift to watch for a specific
risk.

Stating that a report has already been made.
Requesting that information be passed on.

Polite request to check the records after
handover.
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RIS, ROTFERZELDHET, Signaling the final part of the handover.
IDERNED D £ 3D Inviting questions at the end of the
handover.
PRACTICE

1. Choose the best sequence marker: | SHOMFE2E LD ET, Zhhr b, BEDI LG
LES, J

A. &I

B.L»L

C.ZDLD

D. £

v Answer: ¥7
% 3" marks the first point in a handover. %412 would come at the end; Z ®7z% shows a result; L L
contrasts.

2. IE M A LOEEBHPZNDT, _ L TL7ZXW, (Please be careful.)

v Answer: {1
HERE L TL 72X W = please be careful/watch out'. It is the standard phrase for caution points in a handover.

3. Put the handover sentences in a natural order:
EF SHOWTTIH, #ihoikhish FeATLE, |
| RO7D, FRGKSECEDICHoTWEREEE L,

[%%K\KML4V®Eﬁﬁ%m®T\&ELT<ﬁémO]

v Answer: £33, SHOTTI D, IO 508H Y FVHATLE:, 20700, FRIZKkTZZE
DI o TVWEEFE LR, BRI, RIE M LONMBHZ VDT, HFELTLEXNY,

The handover flows: first the condition (% ), then the response (Z @7z ), and finally the caution for the
next shift (&% 12).

4. Match the Japanese term with its English meaning:

RLZED handover

B key point

FlERES to hand over information
e report to a superior

T8 to check/confirm

These are core handover terms: H L% D is the handover itself, 2 5 the key points, 5| Z # < the act of passing
information on, 5 reporting upward, and %32 checking.
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5. Which sentence is the most appropriate polite request to the next shift?
A Gl ZHERE L Ao
B. Al Z MR LT 72 &0,
C. iRz HERR L 72\
D. Gl#rz iR .
v Answer: S EHER L TL 30,

~ LT < 72X\ is the standard polite request. L 5 is too rough; the plain forms do not make a request to a
colleague.

6. V=X —12l3b5__ HATT, (already reported)
v Answer: #i7%5
WA T =it has already been reported'. ~{#%#4 T3 shows that an action is complete.

SPEAKING TASK

You are at the end of the day shift. Give a complete handover for one resident to the night-
shift colleague. Use sequence markers (£3 + Zf02 6 + ZD7=% - |&#&I2), report/keigo
forms, and cover: condition, meals/fluids, toilet, any incident and your response, and
cautions for the night. Aim for about 1-2 minutes.

Situation: 727z ZHEONEMETT, KYOFRMFIC, FHECTAD-HOHLED ZL %
T CTARBHID LD LITRD L. BRIZFEDIT L, FRIC—E, BEOBREHD FLE
D FEPTTHISLE Lz, RIE M LOEEDZNWTT,

T, CXADHLED ZHEDET, £3. SHORTTID...

B O~DHDE LT, 20D, ~THIELZE L,

BRI H - 7-DT, TREL TR TWERLELWTT,

V=X — IR EFATT, ZOFERZROHBE T EFRNTLIZZ W,
RZIC, ROTEERZELDHET, MHPEMIED D FTD,

WRAP-UP
You can now summarize a full day and give a complete, well-ordered handover using
sequence markers, report/keigo forms and clear cautions.

Next time: Next lesson: #8578 # . /Ta#al#xz & < — you will practice writing accurate
care records (/r#5C#%) from the same kind of daily events.
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waEE | gk zE<

HBeEE  NELHEzE<

By the end of this lesson you can: I can write an objective, accurate care record of a day's care,
using noun-ending style, facts, and times.

WARM-UP

you write it so a colleague can understand it quickly?
Model answer: 14/, FIHEAZA. BE TBRZNE, ER L, 15K,
NTHRB D,

VOCABULARY

Word or
phrase

Iralic ik

S

Bl

B

1EfE

oY Ry

Fu
ERE Y

Meaning

care record / nursing record (the official

log of care given)

fact (what actually happened, not
opinion)

objective (seen from outside, not
personal feeling)

time (clock time)
observation (watching carefully)
response / action taken (how staff

handled something)

condition / appearance / how someone
is doing

accurate / precise

easy to understand / clear

to summarize / put together
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Think about a resident you helped today. What happened, and at what times? How would

MM LAFE, H

Example

gL E X, FIAEO—HOHET 2 IE
HEIZELDBDTT,

The care record accurately describes the
resident's day.

FLERICIE, FEREZTEHZ LT

In records, write only facts.

HEBRGRBETHEOTLEE W,

Please write in objective expressions.

BHORZZiIcE X5,

Write the meal time in the record.

BHEOOBEEZ L E L7,

I observed the resident's complexion.

HLEIRR DX L2 Rl L £ 5

Record the response after the fall.

MAEDOT 2 EHEE XY,

Write the resident's condition.

EfERRHZ FW T EW,

Please write the accurate time.

HDRDRTVEETRIHL T,

Record in easy-to-understand words.

—HONEZRRICE DT,

Summarize the day's care in the record.
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GRAMMAR: 282D {E (5L « FXE - B5Z) DS — RECORD STYLE: NOUN-
ENDING, FACTS, TIMES

READ AND NOTICE
147007 FMHABZBAZ A, BETBEAZM, ¥R L, 158007 A LAFE, BTHE
JRH D, 16K007 FBETKE, EHERLF, 17K007 VB, EEFSEEL

What do you notice? Look at the verbs at the end of each line. What form are they in? Do you
see "C79'or "% 9'? What comes at the start of each line?

The pattern: Each line starts with a time (#4l]), then a fact (852), and the verb ends in
dictionary form (fk%r, % D) —no T3 /% 7. This is noun-ending / plain record style.

Pattern: [FFZ] + [72008] + [EEZE] + [B1EA O BEEHZ]. In care records, write short lines. Start with
the time. Use plain dictionary form at the end (8k%», & %, 72\>). Do not use C3/% 3. Write only
facts you saw or did — not feelings like [22H W% 5 | . #1 mistake: writing [~L % L7zJ or I~
B9 in arecord. Records use plain form and no opinions.

COMPARE WITH YOUR OWN LANGUAGE
English records often use full sentences with 'T helped...' or 'She seemed...". Japanese care
records use short noun-ending lines with times and no subject T

9IFf007; FIHHEBXA. AETHAZEMT  9:00 Resident B eats breakfast in the dining
% room.

1053057 A LABET 2, BIITHIR® 10:30 Guide to toilet. Independent urination.

D,

1250077 BHRE. EEEN. LERL, 12:00 Lunch, eats all. No choking.
14150057 JEETHRE. BEEL, 14:00 Resting in room. Good complexion.
1650057 R L, M7, RS0 217 16:00 No falls. Staff supervise walking.
Do

1810077 A . THREEEL K5#EE  18:00 Dinner, eats half of staple. Low fluid

VAR intake.
201550077 s HEDR, EIEERRH, 20:00 Preparation for bed. Calm expression.
21150077 THAT. MEHRAERE., 21:00 Lights out. Sleep confirmed.

USEFUL PHRASES

~Wi~%r. FIFE~XA. ~3 Starting a record line with time and resident name.
35
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~HY, /~1L, Reporting presence or absence of something (e.g. &LE 742 L,
PEPRH D).

~%2BlET 5, Stating that you observed something (e.g. {02 8% 3 3).

~IZHIBT B, Stating the action you took (e.g. HEEIIZ G S ).

~DFEF. ~ Describing a resident's condition (e.g. B 1. F250h2).

~%ZFLHd, Summarizing the day's care at the end of the record.

HLZEDTIE, ~&i582%, When giving handover, say 'I will report that...".
PRACTICE

1. Which sentence is correct for a care record?

A. 14K, FIHHEAZ A, BETERZNT,

B. 14/, FH#ZHFAZ A, BETBRZHD 5,

C. 14K, FIHEBEASARBBETERZMAE LTz,

D. 14l FHEFAZ A, BETERZRAE T,
v Answer: 14, FIHIFHEAXA . BETBERZHT,
Records use plain dictionary form (8k%s), not £ L7z/¥£35/& 5.
2. 15F, MA LAFEE, BHTHR_ .
v Answer: » D
Use & D to state that something was present (HEfRH D).

3. Put the record line in the correct order:
IR

v Answer: 1655 THRE T %
Record style: time — place — action — plain verb (" %).

4. Match the record word with its meaning:

=R fact

B objective

B observation

pEIN response/action taken

These are key words for writing accurate records.
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5. Which is NOT suitable for a care record?

A. Bt RA4f,
B. rbWZ S Ko7z,
C.ULELRL,
D. K3 EHUD T2,
v Answer: 2»bWZ 5 1E o 7z,
Records should be objective facts, not personal feelings like 22H W2 5.

6. —HODONMEZRFIIRIT__,
v Answer: £ £ 3

% & ® % means to summarize/put together the day's care.

SPEAKING TASK
Compose your own care record out loud, sentence by sentence. Start with a time, then a
fact, then a plain verb. Your tutor will help you correct it.

Situation: You cared for F|f# CX A today. At 10:00 you helped them to the toilet
(independent urination). At 12:00 they ate lunch (all of it, no choking). At 14:00 they rested
in their room (good complexion). At 16:00 you observed them walking (staff supervision).
Say each line as a record.

1005007, FIFHECX A. M LAFEETZ, BHTHIRED D,
1270077, B8, 288, ¥R L, 1470077, BETHKRE, EfEIT,

1670077, 4TI, RSP D 2179,

WRAP-UP
You can now write a day's care as an objective, accurate record using times, facts, and
noun-ending style.

Next time: Next, we will practice giving a handover (# L% D) based on your record.
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